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EDITORIAL

H WHOIAKH TEXNOAOTIA EXEI
TIL ATTANTHXEIX T'I|A THN EMTANERRKINHZH

THX OIKONOMIAL

Mdvvns Lippos

Kaveig 8ev appiopntei éu n e€actia nou né-
paoce ntav SUCKOAN Kal Kpiciun yia th Xwpea,
aAAd Kkal Tnv olkovouia Kal kolvwvia. H kpi-
on wotdoo onpaivel yia dAoug pag eukaipia,
€uKalpia yia anaAAayn and 0Aeg tig nadoyé-
VEIEG MOU 06AyNoav T XWea Jag otny katd-
otaon nou Bpioketal ohpepa. ESioou onua-
VTIKN Kal kpiolun Ba eival n enduevn Sietia,
anoTeAWVTAG NPOKPIYA YIa TO EAAOV.

AUTO nou npoéxel, 18laitepa otnv napouoa
XPOVIKNA GTIYUnN, €ival va ouveISNTonoinoou-
pe Aol TNV KPICIPOTNTA TV OTIYPWY YId TN
XWPA Kal TNV Kolvwvia kal va Souléyoupe
oMol padi npog tnv owaoTth kateUbuvon. H
aAnBeia gival nwg dev undpxel xpévog oo
yla va kabuotepnooupe 600 Kal yia va ava-
AwBoUpe oto T £yive, T ev €yive Kal T Ba
unopouoe va yivel.

Me 10 BAEupa oto PEAAOV Aoindy, éxoupe
TNV guKkalpia va dnuioupynocoupe éva ne-
pIBAAAov aiciodogiag, nou Ba sunvéel kai
Ba epnvéetal ano tg 181aitepeg dSuvatdtnteg
Kal IKavOTNTEG Nou §1a0£Tel 0 TONOC Pag Kal
ol dvBpwnol tou. Exovtag Aoindv oto pua-
A6 pag nwg and tnv apxn tng UPeong Ué-
Xp!I T0 Kpiolpo autd Sidotnua napapévouy
otafepd ta epwTNPata “Ti napdyoups;”, Kal
“og T UnopoUle va eiUaoTe npayuatikd kaoi;”

TEYXOZ 43

‘Epgpaon otnv texvonoyia eival n andvtnon atnv kpion,

agpou BeAtwvel TNV aviaywvioTIKkoTNta
Kal TNV napaywyikotnta, eniBdner tn diagpaveia
kal bnuloupyei anaoxénnon

o€ onoloveNnnote katauyepiopo otnv E.E., o€
onolodANoTe NAaicio dokNong TNG aviayw-
VIOTIKOTNTAG TNG OIKOVOUIAg Pag.

Y€ autd 10 EpWINUA, 0 ZUvSeopog Enixelpn-
oewv MANPoPopIKAG & Enikoivwvicov EANG-
5ac¢ anavtdel 6t ol TexvoAoyieg MANPOPOPIKAG
kal Enikolvwviwv €ival o Topéag otov onoio
anodedelypéva eiyaote MoAU kahoi, KaBwg To
uPnAou ennédou avBpwnivo Suvapikod aAAd
Kal N S1EBVAG TEXVOYVWOIa TwV EMIXEIPNOEWY
SlapopPwvel vav Ioxupd kal SUVAPIKO KAGS0
JE UYPNAN NpooTIBEPEVN agia yia tnv olkovopia.
QG €K TOUTOU N EVOWPATWON TNG YNPIAKNG TE-
XVOAOYIag ano Ti§ EMNIXEIPNOEIG, OF NAEKTPOVI-
KEG SNPUGOIEG UNNPETIEG, N ouvSeCIUATNTA KAl
ol YnPIakég Se€I0TNTEG Tou avBpwnivou du-
vapikoU eival Toueig, nou n EAAGSa opeihel va
€nioneUoEl, MPOKEINEVOU VA AMOKTNGEl YNQPI-
aKO OTPATNYIKO MAEOVEKTNA.

AUTO¢ AAAWOTE €ival Kal 0 okonog tou XEME
0Aa autd ta xpovia, anoé 1o 1995, n Sidxuon
NG YNPIAKNG TeExvoloyiag og 6o 1o pdopa
NG Napaywylkng EAAGSag. Mati n éugaon
oTnV Texvoloyia eival n andvinon otnv Kpi-
on, agou BEATIWVEI TNV AVIAYWVICTIKOTNTA
Kal tnv napaywyikdtnta, eniBAAAer tn Slapd-
Vela Kal dnpioupyel anaoxdAnon. Mpéner va
NPOXWPNOOUUE Ypryopad dAol padi otn pueyd-
An TEXVOAOYIKN aAAayn, mou Ba petaoxnuati-
OEI TN XWPA Kal Ba SnUIoupynoEl TNV Yniakn
EAAGSa, aAAAZovtag 1o napaywylko JoviEAo.
E181kd otnv napoUoa 0IKovouIKA GUYKUpIa, ol
TEXVOAOYIEG MANPOPOPIKNAG KAI EMIKOIVWVIWV
anoteAoUV S0UIKO OTOIXEIO TNG EAANVIKAG OI-
kovopiag. Madi e tov toupioud Kal Ta noloti-
Kd aypotikd npoidvia, cuvioTouy, eKtdg and

KataAUTn, oTPATNYIKO NUAWVA avdantuéng Ing
€MNVIKAG 0IKOVOIAG, VW Ol EMIXEIPACEIS -
uéAntou ZENME Bpiokovtal otnv kapdid tng ol-
Kovouiag, TNG £peuvag kai Ing kaivotopiag. H
aglonoinon tng TexvoAoyiag otnv eMIXelpnua-
TIKOTNTA TWV TOPEWY MOU anoteAOUV OUYKPI-
TIKO MAEOVEKTNIA TNG XWPAG WAG - TOUPIGHOG,
vautAia- aAAd kal oe dAAoUG Napaywyikoug
KAGS0UG - aypOoTIKA Mapaywyn, eVEPYEIQ, K.4.,
unopei va Eavakepdioel Tnv ePNIoTooUvn Twv
ayopwV Kal TwV €NEVOUTWV Kal va 08nynaoel
o€ taxutepn avdantuén, napaywyikdtnta Kai
e€wotpéPela. H EAAASa éxel Tig Suvatdnteg
va avadeixBei og ndAo NnpocéAkuong enevdu-
OEWV, YEYOVOG Mou ouvendyetal tn Snuioup-
yia xIAId6wv uPnAd €e1Sikeupévwy B€oewy
€pyaciag, nou 6a aviioTPEYOUV TO PAIVOUEVO
“PUYNG JUCAWV”, npodyoviag Tig napaywyi-
KEG SUVAUEIG TNG Kal a§lomolwvTag 1o UYnAou
EMINESOU EMOTNHOVIKO avOpwivo SUVApIKO
rou S1a6€tel.

Ano tnv nAeupd tou ZEME pdxetar Siaxpo-
VIKA yid 10 Yn@iakd NAEOVaAcHa Nou Pnopel
va napdyel n xwpa. Kai 1o pévo oiyoupo &i-
val nw¢ Ba ouvexicoupe va ouuBdAAoupe
Suvapikd oto oxedlaoud piag YnPIakng kai
aviaywvioTIKAG oIkovopiag, uiag ouyxpovng
EAAGSaG.
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Mdvvng ZUppog

revikdg Aleubuving XEME

MéAog AX DIGITALEUROPE
Avtunpdedpog yia tnv Eupconn WITSA
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Singular Logic™
Follow us... we know the way!

H SingularLogic, dpaotnpionoteital otnv avantuén kat d1aBeon
npoidviwy enwxelpnpatikoy Aoyiopikol, Aloewv Kat
unnpeotwv NMnpogopkig yia tov [diwtke kat Anpéato Topéa,
eve duaBgtet kat unootnpide npoidvia Kata§lwpevav dieBvav
o{kwv NAnpo@opIKnc.

OQuyatpikég etaipeiec g SingularLogic Ppiokoviat omv
Kinpo, Boulyapia kat Poupavia, eve napdAAnAa n etapeia
ulonotel kat unootnpiel épya yla peydloug neAdieg Tou
|6iwukoU topéa oe dMecg xwpec 1wV BoAkaviwy aAd Kat g

AgpIknic.

Ot Boowkétepeg epappoyég g etapeiog ownpifovial oty
texvohoyikn nAatpoppa Galaxy nou éxet kepdiaet v anodoxn
Mg enxelpnyatikig kowontag pe ug Adoelg Galaxy ERP
Galaxy CRM / Loyalty, Galaxy Payroll, Galaxy One Touch Retail,
Galaxy yta Eevodoxein, eouatépia, Kat npatipLa Kauoipowy.

Linv (Bwo nhot@oppa, n etapeia avantiooel 1G UNNPEieg
myGalaxy, npoketpEvou va npoo@EPeL o€ 6Aoug ToUG NeAdteg
WV LOTOPIKWY EQUpHOY@V g T duvatdnta va anoAapfdvouv
ouyxpoveg web, mobile & cloud unnpeoieg xwpic va xpetaotei
VO OVUKOTOOTAO0UV TG EQAPHOYES TOUG.

MapdAAnAa, avahapfdvet kat peyaAa £pyn NANPOPOPLKAG yia
Tov 1d1wTKo Kat dnpoato Topén nou nepthapfdvouv oxedlaopo
Mioewy, avdnwén Aoylopikod, integration ouotnpdtwy,
outsourcing & support services. L& autd 1o €pya n etaipeia
€K16¢ and g (dlo-napayopeveg Avoelg tng, aflonotel
texvohoyieg kat npoidvia dieBvav oikwv texvohoyiag nou
anoteAoUv oTpaTNYIKOUG OUVEPYATEG TNG.

Me efeldikeupévn texvoyvwoio, GpTia KOTOPTLOWEVO
avBponivo duvapikd, eupld npoiovikd Xxapro@uAGKLo Kat
loxupo naveMadiko dikwo ouvepyotwv, n SingularLogic
otnpiCet v avantwén 40.000 pikpopeoaiwv kat 700 peydAwv
ENXelprioewv 1ou 1Biwtkou topéa. Méow twv Epywv nou éxel
uhonouioel yia 10 Anpdolo Top€n ouppetExel evepyd oty
nAnpogopikn eEENER Tou, Onwg eivat to €pyo g ouMoyng,
ene€epyaoiac Kal petadoonc 1wV anoteAeopatwy wv ekAoywv
10 onoio n etawpeia uonotel aveAhnae, and to 1981.

Inpepa, n etapeia ivar pédog 1ou Opidou Marfin Investment
Group (MIG), eved anoteAel tn No 1 eNnviki etaipeia
napaywync AoyLopIkoU Kal pa and ug peyohltepes etalpeies
unnpeotwv Kat Aoewv nAnpogopikng oty EAAGd.

Singular Logic™

www.singularlogic.eu
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H onpepivi noAueninedn kpion dev eival
anotéAeopua Bovo g 51EBVoUC OIKOVOUIKNAG
OUYKUpiag, oUte ol pideg TNG Unopei va ava-
{ntnBoUv pévo oe NpdoPATA UAKPOOIKOVO-
HIKA 1 dnuoaoiovouikd npofAnuara.

H uikpn Sigioduon twv Texvoloyiwv MAn-
POPOPIKAC Kal Enikoivwviwy (TME) otnv
€AANVIKN oIKovopia kal n eAAINNG UIoBETn-
ON TWV VEWV TEXVOAOYIWY 1000 ano 1o Kpd-
10G, 600 Kal and tov 181wTIKO Topéa €ival
pia Baoikn aitia yia tnv €AAEIPN aviayw-
VIOTIKOTNTAG TNG EAANVIKAG olkovopiag. Ol
AavOaop£VEG KAl AOUVAPTNTEG MOAMITIKEG TOU
napeABovtog, dpnoav apevog ToV KPATIKo
pnxaviopd xweic 11g KatdAANAEG UNoSopES
TME aAAd kai xwpig To avBpwnivo Suvauikod
Va TG XEIPIOTEL, KAl APETEPOU Sev Pndpe-
0av va evioxUoouV Kal va Kateubuvouy Tig
eAANVIKEG ENIXEIPNOEIC O€ Pia KateuBuvon
EKOUYXPOVIOHOU TwV HEBOS WYV Napaywyng
TOUG WE TNV uloBétnon twv TME.

Mapd 11¢ w¢ twpa aduvapieg, n KuBépvn-
on yag Bewpel 0Tl 0 KAGS0¢ Twv TIME Ba
anoteAéoel évav and toug Bacikoug po-
xAoUG TNG Napaywylkng avacuykpdtnong,
€vIOXUOVTAG TNV OIKOVOUIKA avdantuén kai
anaoxoAnaon, cupBdAloviag otny €€060 TNG
Xxwpag and tnv kpion. H eupeia xpnon twv
TIME o€ 6AOUG TOUG TOUEIG TNG KABNUEPIVO-
tntag (uyeia, NoAITIoPdg, TOUPIoUOG, Epya-
oia, E0WTEPIKN aoPdAeia, K.An.) Ba enipEpel
n BeAtiwaon tng noidtntag {wnG Twv MoAl-
TWV KABWE Kal TNV EVEPYN CUPPETOXN TOUG
otn dnpdoia wn.

Ol ENIXEIPNOEIG, XPNOIUOMOIWVTAG KAIVO-
TOUEG TEXVOAOYIEC pEow TwV TMNE Ba augn-
00UV TNV NAPAYWYIKATNTA Kal TNV AVIAywvI-



oTIKOTNTA TOUG Kal 181aiTEPa 01 HIKPOUEDAIEG
EMNIXEIPNOEIC KAl 01 enayyeApatieg 6a augn-
oouv NV e€WOTPEPEId TouG. Ma To oKono
autd n KuBépvnaon Ba §waoel npotepaidtn-
Ta oTNV TEXVOAOYIKN gvioxuon pe TME tng
Anpdaiag Aloiknong aAAd kai otnv UloBé-
tnon twv TMNE and tov 181wTikd Topéa Pe TG
KatdAAnAeg dpdoeig unootnpi€ng. Mpwto
onpavtikd Brua oe autn tnv npoonddeia
eival n Snpioupyia ing Mevikng Mpapuarteiag
Wnoeiakng MoAitikng unéd tov Mpwbunoup-
Y0, ONwG €ixa unooxeOei NpIv TIG EKAOYEG.

'H&n and tov lavoudpio avtigetwni{oupe ta
NPOBAAUATA TWV KATACTPOPIKWY MOAITIKWOV
TOU NapeABOVTOG aAAd Kal TIG aduvapieg tng
Anpdaiag Aloiknong og oxéon pe tig TME.
AUTO €yive 181aitepa Gpavepo, oTnV aAnotu-
XNUEVN MPOONABeIa EpAPUOYNG TWV OUYKE-
KPIMEVWYV MOAITIKWY, ano MoAAd, Siapopeti-
K& 6pyava kai unoupyeia, kabwg kal and tnv
€AAEIYN CUVTOVIOPOU PETAEU TWV EUNAEKS-
pevwv yepwv. To npdBAnua, eniong, ano-

TUMNWVETAl EPPAvWE, dAAd Kal evieivetal
nePAITEPW, Anod th oUXVA enikaAuntdpevn

Kal avtipatikh vopobeaia 6cov agopd Tig
TME, and tov 1pono pe Tov onoio npayua-
TOMOIEITAI 0 OXESIAOUOG TWV avaNTUEIaKwy
£PYWV O€ OXEON UE TIG YNPIAKEG TEXVOAO-
YIEG, Kal Y€ TOV TPOMO LE TOV OMoio Npote-
paionoloUval kai uhonoloUvtal NpounBeieg
TNE oto dnudaio topéa.

Mpwto onuavtikd Bripa oe autn
Tnv npoondBela eival n dnuloupyia

tns levikns lpappateias Yneiak s

MoAitikns und tov MpwBunoupyd, 6Nws

eixa unooxeBei npiv Ts ekAoyEs

onpepa. MoAAd SioekatoupUpIa EUPW EXOUV

TéAog, undpxel cUyXuon APUOSIOTATWY AKO-
UN Kal o€ 0X€oN PE TNV EKNPOCWNNGN TNG
xwpag o€ S1E6vn Kal eupwnaika fora, 6Nwg
n Eupwnaikn otpatnyikn yia tnv Eviaia Wn-
@Iakn Ayopd (Digital Single Market).

‘Eva téoo xaotikd nepiBdAAov eixe dueco
apvnTUKO avtikTtuno otnv GUVOAIKNA noidtn-
10, T0 anotéAeoua aAAd kai tn Biwoipdtnta
TWV €pywvV TTE nou éxouv uAonoinBei Péxpl

danavnBei ta teAeutaia tpidvia xpovia oe
¢pya TrME. Map’ 6Aa autd eivar e€aipeti-
K& au@iBolo To T TEAIKG €xel SlaocwOel wg
XpnaoigonoloUhevn 1 alonoinaiyn unodo-
un yia 1o Snpoacio Topéa. AUCTUXWG avantu-
xBnkav NoAAd €pya nou duwe 6ev Agitoup-
ynoav, unoAgitoupyouyv, n €Xxouv 0dnyNaoel
otnv €€dptnon QpopEwv Tou Snuoaciou and
TG €Talpieg nou ta avéntuéav.

EmnpooBeta kal 0to NAQicio tng xpnpua-

1086TNONG TNG XWPag PEow Twv Eupwna-
KWV AlaBpwtikwv Taeiwy kai tou Etaipl-
koU Zuppwvou yia 1o MAaioio Avantuéng
(EZMA) 2014-2020, Bpednkaue avtipé-
Twnol Pe to onpavtikd npdéBAnua twv ai-
peaIYoTNTWY Yia ti¢ TME."Eva npoBAnua to
onoio oxetiletal ye NOPOUG OXESOV VOGS
Sloekatoppupiou eupw yia épya TME Kai ol
onoiol, e€aItiag tng avikavotntag twv npo-
nyoUpevwV va 1o Siaxeipiotoly, KIvSuvey-
ouv va xabouv. To npoBAnua gival yvwotd
1600 otnv KuBépvnaon oo kal otnv Ayopd,
NG onoiag tnv aywvia apouykpalduaote

LENEnews | 5
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MAHPO®OPIKH, YWHAH TEXNOAOTIA, KAINOTOMIA: 0 APOMOZX NMPOX THN ANAKAMWH

yia us Texvonoyies MpdaoBaons Enduevns levids (Next Generation Access),

Exel eNITUX®s apBei kal o1 oxetikoi ndpol (Nepinou 400ME) aneneuBepwBei

Kal Souleloupe pe éviovoug pubuoug, ano
TNV NPWTIN OTIYUN NMou avaAdpaye, yia tnv
Katd 1o duvatov taxutepn aAAd kai Biwaln
SieuBétnon tou.

‘H&N, and 1o KaAokaipl TOU MEPACHEVOU

£T0UG Kal WETA and oUVTOVIOUEVEG EVEPYEI-
£G KAl CUOTNUATIKN ouvepyaaoia tng KuBép-

TEYXOZ 43

VNONG Jag pe t Koivotnta, éva onpaviiko
UEPOG, MOU aPpopd T0 KOUPATI TNG aIPETIPS-
NTag via g TexvoAoyieg MpdoBaong End-
pevng levidg (Next Generation Access), £xel
ENITUXWG apBei Kal ol oxeTIKoi Nopol (nepi-
nou 400M€) aneAeubepwhei. Z1dX0G Pag
efval n nAApng kai dueon NAnpwaon g ai-
peoIPOTNTAG Kal n aneAeuBépwan SAwWV Twv

S1a6£01uwy Ndpwyv, wote va 500ei Nvon Kal
wBnon otnv ayopd tng MANPOPOPIKNG OTNV
EAAGSQ.

YTn KateUBuveon autn KIveital kai n npo-
ondbeia tng KuBépvnong yia th dSnpioup-
yia pia kevipikng Soung yia ug TMNE. Miag le-
VIKNG Mpappateiag, und tov MpwOunoupyod,



yla to oxedlaopod, doknan Kal NapakoAou-
Onon tng Wnoeiakng MoAitikng, anogelyo-
VTag TG NepinAokeg AUCEIG Tou NapeABo-
VTOG, AAd Kal enMIAUOVTAC TIG aoAPEIES Kal
OUYKPOUGEIG MOU UNAPXoUV auth TN aTiyun
0TO OXETIKO O0pIKO NAaialo.

H KuB€pvnon Ba eivar 6inda oe K&Be véo

kal véa nou Bénel kal ynopei va a&lonoinaoel ‘_

Ta Xpnuatodotika npoypdupata atny kateuBuvaon

Tns dnpioupyias VEwV ENIXEIPNTEWY

KAl TNS NAPAYWYNS VEWV NPOoidvIwy NANpopopIKkNS

SUVOAIKQ, TO 0TPAtnyIko NAQicIo TNG MoAITI-
KNG Jag yia tnv Wneiakn Avdntuén emidiw-
KEI TNV EVEPYOMOINGN NPOGCITWY, MOIOTIKWV
Kal SIGAEITOUPYIKWY UNNPECIWV Snudaciou
Kal 181wTIKoU TOPEQ 01 OMOIEG EVEPYOMoIoU-
vtal kal unootnpidovtal ano tig TME. Mpo-
oBAénel akdua oty av€non tng XpNong Twv
TMNE and noAiteg, oupnepiAaufavouévwy
euaioOntwv opddwv tou NAnbucopou, anod
€MNIXEIPACEIG Kal Tn Snpodaia Sioiknaon, evi-
0XU0oV1ag e€WOTPEPEIG MPWTOBOUAIES, MPOG
TNV Kateubuvon tng avdantuéng eyxwpiag
YnQIakng npoaotiBéuevng agiag.

I161aitepn onpaoia divetal otnv aglonoinon
twv TMNE wote va avaBabuiotel 1o eninedo
o€ OAgC TI¢ BaBuideg tng eknaideuong, otnv
uyeia, otov NoAItioud, 0Tov ToUpIoUd, OTO Me-
pIBAANov. Z1x0¢ gival o Topéag tng Wnola-
kn¢ Oikovopiag va avadeixBei og Baoikd ava-
ntugiakd NuAwva, o ornoiog Ba ouveloPEpEl
otnV avdantuén tng xwpag, evioxuovtag tnv
Kalvotopia, TNV §woTPEPEIA TNG EYXWPIAG
YNQIAKNG NApaywyng Kai tnv €10pon EEvwv
€NEVEUTIKWV KEPAAQIWV 0Tn XWpa nou Ba
Snploupynoouyv véeg B€oelg epyaoiag.

O¢Aw, TEA0G, va ansubuvOw o€ OAOUC TOUG
VEOUC TNG XWPAG KAC KAl VA TOUG KAAEOW va
MEIVOUV OTN XWPA Kal va NaAéYouv yia Tov
TEXVOAOYIKO EKOUYXPOVIOUS TNG OIKOVOUIag
Kal TG Kolvwviag, yia tn §1ddoon tng “ynoi-
aKNnG KoUAToUpag”, yia va SoUpe ta endue-
va xpovia n xwpa pag va EavaBpioker Tov

Bnuatiopd tng oto Spduo TNG avantugng.

H KuBépvnaon Ba eival §inAa o kdbe véo Kal
véa nou B€Ael kal unopei va alonoimnaoel ta
XPNUAtodotikd npoypdupata otnv Kateu-
Buvon tng dnuioupyiag VEWV ENIXEIPNOEWY

Kal TNG Napaywyng véwyv npoioviwy nAnpo-
POPIKAG. H Kalvotopia, n uPnAn texvoAoyia

Kal To UPnAo enimedo HopPwaOng, anote-
AoUV OUYKPITIKA aVIAYwVIOTIKA MAEOVEKTN-
pata twv VEwV pag. Ag Souléyoupe Aoindv
and koivoU yid va ta a§lonoiNCOUE.

O KUpiog AAEENG Toinpag eivar MpwBuroupydg
¢ EAAGSag

LEMEnews

7



m
COMPLEXITY

IS 50% LEGACY, 50% INTERIM,




After decades of bolting one quick-fix technology on top

of another, businesses now find themselves in a tangled

IT environment that multiplies costs and stifles innovation.
SAP puts all your applications on a single integrated
innovation platform, agile enough to work with your current
technology and innovate for the future. That's running simple.
Find out more at sap.com/runsimple

Run Simple



APOPDO

XANOYME ANTI NA ANAKTOYME
WHOIAKO EAA®OL: AMEXEX NMPOKAHLEIL

A THN EAAAAA

Kupidkos Mntootdkns

H wn@iakn olkovouia onuepa eIoPEPE! TO
€va néunto tou naykdouiou AEM kar anote-
A&l 1oxupotato kataAutn avdntuéng yia v
naykoouia olkovouia. To NocoaTd auto eKTI-
pdrtal nwe Ba SieupuvBei NepaItépw £wG TO
2020, ye TNV YnPIakn olkovouia va avil-
OTOIXEl OTO £va TETAPTO TOU Naykoouiou AET.

Ta ekUPwPEVA opEAN Mou Ba anoPépel otnv
naykOoIa OIKOVOUIa Kal Kolvwvia n Aeyope-
vn «Tétaptn Biounxavikn Enavdaotacny, autn
NG YnPIaKNG Texvoloyiag, ival tepdotia.
Y€ yeAETN NOU NAPOUCIACTNKE OTO NAQICIO
tou npdéaopatou World Economic Forum oto
NtaBog, 1o AeyOUEVO «PNPIAKO PEPICUA» Yid
Tov nAavntn anotiydtal o 100 tpIg SoAdpia
uéxpl 1o 2025.

H Eupwnaikn Evwon éxel Béoel w¢ otdxo
NG TNV £VIOXUGN TNG CUPPETOXNG TNG Yn(pl-
QKNG OIKOVOUIaG 0TO OUVOAIKO NapPaywyIko
anotUnwa Twv XwPwv JeAwy. KAt tétoio
anaitei npdodo og pia ogipd and eniuépoug
napdyovTeg.

Ta ekupwpeva open nou Ba anoPEpel

0TNV NaykAoaopia olkovopia kal kolvwvia n Aeydpevn
«Tétaptn Biopynxavikn Enavaotaony,
autn Tns Yn@iakns texvonoyias, eival tepdotia

MpoKeIYévou va vioniosl autoug Toug na-
pdyovIeg Kal va xapdgel otpatnyikn, n Eu-
pwnaikn Enitponn katdptioe tov Seiktn yn-
PIaKNG olkovopiag kal koivwviag (DESI),
0 onoiog ival évag oUvOETOg SeiKTNG NMou
a€lohoyei TNV Np608o Twv Xwpwv g E.E.
0 6&ikTng autdg ouvabpoilel pia oglpd oxe-
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TKWV SeIKTv SlapOpwpévwv yUpw anod 5
NapauéTpoug: oUVSECIUOTNTA, avOPWNIVo
ke@AdAalo, Xpnon tou 51adIKTUoU, EVOWUAJ-
TWOoN ¢ YNPIakNg TexvoAoyiag kal Ynei-

aKEG SNPOOIEG UNNPEDIEG. ZUPPWVA UE TOV
nAéov npoopato dsiktn DESI 2016, n EAAG-
50 OUYKATAAEYETAI OTNV OUASA TWV XWPWV
Mou Napoucidlouv UoTEPNaN 1000 WE NPOS



TOV HEOO 0p0 TNG EE 600 Kal og oUyKpIon Ue
tov Sgiktn DESI 2015. Avti va KaAUNTOUWE,
XxAvoupe Yn@iako €6apog Aoimnodv.

H EAAGSa katatdooetal otny 26n B€on Peta-
€U Twv 28 Kpatwv peAwv tng EE. X€ oxéon pe
T0 NpoNnyoUUEeVo £10G, N EAAGSa €xel onpel-
woel Npdodo uévo 6oov apopd th cUVSEDI-
potnta. Qot6o0, Napd 1o yeyovog Ot 1o 99%
TWV EAANVIKWV VOIKOKUPIWV €xouv npdaoBa-
on o€ 01a0epP£G eUPUTWVIKESG UNNPETIES, TO
34% Sev £xel akOUN OUVEPOUN O€ AUTEG.

H EAAGSa uotepei and tnv nAgupd ing JATn-
ong(U6vo To 639% eival TAKTIKOI XPNOTEG TOU
81a81KTU0U, £V T0 309 SEV £XOUV XPNOIUO-
noinoel Noté 1o 81adiKTuo), Ue XapnAo enine-
50 YnPIakwVv SEI0TATWV Kal euniotoolvng
(o1 nepioadtepol EAANvEG e€akoAouBouv va
UNV NPAyPatonoloUVv NAEKTPOVIKEG AYOPES
N NAEKTPOVIKEG ouvaAlayEg). H katdotaon
auth anoteAei tpoxonédn otnv avantugn ing
YNPIAKAG oikovoiag. O1 S1adIKTUaKEG Snuod-
oleg unnpeoieg e€akoAouBoUv va anoteAoUv
Baoikn npoékAnon yia tnv EAAGSa, Sedopé-
vou 0Tl n xwpa eival HeTagu twv teAeutaiwy
otnv EE. Qotdoo, eival Betikd 6t 10 2015
onuelwdnke Np6odog kal Ot 10 37% Twv
XPNOTWV ToU §1a8IKTUOU €x0UV aVIaAAdEel
ouUNANpwEéva évtuna pe th dnpodaoia dioi-
Knon péow S1adiktuou.

AicBdvopal pia 1kavornoinon yia auto 816-
T 0TOUG 18 pnveg nou eixa tv eubuvn tou
Ynoupyeio AloIKNTIKNG Metappubuiong Kal
HAekTpoVIKAG AlaKuBEpvnaong, kataBANONKe
npoondeia yia tnv ekndvnon kail uhonoinon
TNG OTPATNYIKNG NAEKTPOVIKAG SlakuBEpvn-
ong 2014 - 2020.

H nAektpovikn SiakuBépvnon (e-governance)
apopd oToV EKOUYXPOVIoUO Tou Kpdtoug
Kal tng Anpdaiag Aloiknong, Pe 0xnpa tig Te-
xvoAoyieg MANpoPopIwV Kal ENIKoIVWVIOV
(TME), pye otéxo 10 PIJIKO PETACXNUATI-
OuO TWV UPIOTAPEVWY 51a8IKACIWV Kal TNV
avaBdduion Twv NapexoUEVWY UNMNPETIWY
MpPog Toug noAiteg. H BeAtiwaon tou Bab-
poU nAektpoVvIkAG SiakuBépvnong Sev €i-
val £va eUKoAo eyxeipnua. Autd ogeiletal
010 YEYOVOG OT1 o1 SU0 Baacikoi MOAoI TG
NAEKTPOVIKNG S1aKUBEPVNONG, N TEXVOAOyid
Kal 0 MOAITNG = XPNGTNG TWV UNNPECIWY, UETA-
BAaAAovtal ekBeTIKG 0TV Nopeia Tou Xxpdvou.

il

T

H KIVNTA ENIKOIVWVIa, TO UNOAOYIOTIKO VEPOG,
Ta KOIVWVIKA Siktua petaoxnuatiouv pidikd
oV TPéMo Xxpnong kai npdoAnyng twv TMNE
Kal HETATPEMOUV TNV YNPIAKN CUKNEPIPOPA
Kal TIC NPOCSOKIES TwV NOAITWV. O MPOKAN-
O€IC OUVENWG eival cUVOETEC Kal anaitouv
oTPATNyIKd NPOCAVATOAIOUO Kal Snuloup-
YIKEG AUOEIG.

Me Bdon 1o Yn@iakd anotunwua tng Xwpag
pag, n EAAGSa éxer pia ogipd and dueoeg
NPOKANCEIG UNPOCTA TNG.

Q¢ npog v ouvdeaipdinta: Mpwtov, Oa
npénel va auénBei o apiBPoGg twv cuvspo-
UNTWV €UPUIWVIKWY GUVEETEWY WOTE Vd
augnBei n 1kavotnta tng EAAGSAG va ekue-
TAAAeUTEl Ta OQEAN TNG YNPIAKNG OIKOVO-
piag . AgUtepov, xpeldletal va BeAtiwBel n
KAAUWN Twv ypnyopwv SIKTUwV Nou atnv

Y.
!

Ty

p |

T

-

™

i INFORMATION
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EAANGSa onpepa gival udvo oto HIod tou pe-
oou 6pou o€ eninedo E.E.

Q¢ npog 1o avBpwnivo kepdAaio: HEAAGSa
npénel va avtipetwnioel 1o oofapd xdoua
YnPIakWV Se€10TNTwY Kabwe pHovo to 44 %
Vv EAAAVWV 81a0£T0UV £0TW OTOIXEIWSEIG
5e€10tnteg. O1 ynplakég Se€idtnteg eival on-
UEPA anapaitnTeS yid T0 EQYATIKO SUVAUIKO
kal N EAAEIPN TOUG PNopEel va anoteAécouv
ONUAVTIKG €UNGSIO0 yIa TNV OIKOVOUIKN avd-
ntu€n tng xwpag. MPoKeIPEVOU va avantu-
xBel NMANPWG N YNPIakn olkovouia Npéner va
augnBei 0 ap1BPOG TwV NOAITWY MNOU XPNaol-
ponolouv to Aladiktuo.

Q¢ npo¢ tn xpnon tou SiadiktUou: Eve ol'EA-
Anveg eivai npéOuPoI va CUPPETAOXOUV OTIG
S5paotnpidtnteg Tou Aladiktuou, ival MoAU
anpoBupol va CUMHETEXOUV OE KABe €idoug
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Kupidkos Mntootdkns
XANOYME ANTI NA ANAKTOYME WHOIAKO EAA®OX: AMEXEX MPOKAHXEIX I'A THN EAAAAA

NAEKTPOVIKA GUVAAAQYN, KUPIWG AOYwW TNG EA-
Aeiyng epniotoouvng. Mpénei va avaAneoouv
OUYKEKPIUEVA WETPA yIa TNV eunédwan
NG AOPAAEIAC TV CUVAAAQYWV Kal TNV KaA-
Aiépyela eyniotoouvng.

QG NPOG TV EVOWHATWON NG YNPIAKNG Te-
xvohoyiag: Mia aAnBivia yn@iakn olkovouia
€ival ekeivn ONou ol ENIXEIPACEIC ENWPE-
AouUvtal NANPWG anod g SUvatotnTe Kal ta
0(PEAN MOU NPOCPEPOUV 01 YNPIAKES TEXVO-
Aoyieg, npokeiyévou va BeAtiwOel n anote-
AgopatikdInTa Kal N Napaywyikotntd toug,

kabw¢ kai n duvatdtnta NpooéAKUONG ne-
AQtv Kal uhonoinong NwAnNoewv. Xpeldlo-
VTal OTOXEUPEVEG KAl GUVTOVIOUEVEG EVEP-
Yeleg Npokelyévou n EAAGSa va e€eAixBel o
yia aAnBivia yneiakn oikovopia. H uioB€tnon
TWV YNPIAKWVY TEXVOAOYIWV anod €MIXEIPN-
ogI¢ anoteAei onpavtikd napdyovta avgn-
oNg TNG NAPAYWYIKOTNTAG TNG EPYACIAG Kal
npénel va evioxuBei. O1 EAANVIKEG eMIXEIPN-
o€Ig Npénel eniong va enw@eAnBouv and tg
Suvatdinteg mou NPooPEPEI 10 on-line euno-
pi1o. MoAU Aiyeg¢ MME otnv EAAGSa nwAouv
ue aneuBeiag ouvdeon (6,1 %) Kal akoun Al-
yOtEPEC NWAOUV Pe aneubeiag ouvdeon oe
AAAa Kpdtn PéAn tng EE ( 3,4% ).

Q¢ NPOG TIG YNPIakES SNUAGCIEG UNNPETIEG:
H peydAn dueon npdkAnon tng EAAGSag e€a-
koAouBei va evtoniletal otn Siacuveon Twv
SnNPOCIWV UNNPEDIWY Kal TNV on-line e§unn-
PETNON TwV NOAITWV. H evioxuan tng xpnong
twvV TME otn §npdaia Sioiknon Npénel enité-
Aoug va yivel npayuatikdinta, kabwg uévo

01 ynplakés de€idtntes eival oNPEPA anapaitntes yia 10 EpYATIKO
duvapiko Kkai n éAdeiPn Tous Ynopei va anoteA€oouv onPavtiko

F. EFDSNL L .

eUNA0I0 YIa TNV 0IKOVOUIKN avanTtuén TNs XwWPas
¥ 2 ‘

OeTIKEG ouvENEIEG Unopel va éxel. H eAAnvi-
kn noAiteia opeilel va dwoel afia otig TME
Kal 0TNV 0UGIACTIKN CUVEIGPOPA TOUG 0TV
evioxuon tng Siagdveiac. Ta uynAd enineda
S1apBopdg Kal ypapelokpatiag oe pia xwpda
anoSuUVApPWVoUV TIC OMOIEG avantuliakeg



npoondbeieg kal anoteAoUV OUCIACTIKA TPO-
XOMESN yid TNV NPOCEAKUCN €NEVEUCEWV.

Y€ YEVIKEG YPAUMEG AOINOV 01 OTOXO! Yid TNV
peYEBUVON TOU Yn@lakoU anotunwPatog
NG XWPAg ival npopaveis. To npépAnua -
WG ouvNBw¢ — evtoniletal ota BAuata nou
anaitoUvtal yia va uhonoinBouv ol 6ToXol.

Katapxdg eivar onuavtkd va anodexfoupe
0TI 10 KPAToG €xel onuaviikd poAo oTo €y-
xeipnua autd kabwg OAEG ol anaIToUPEVEG
EVEPYEIEG OUVEEOVTAl UE TNV EEEAIEN TWV YN~
PIaKWV SEEI0TNTWV TOU £pYATIKOU SuvVapikou,
TNV EUKOAIa NpdoBaong otn xpnuatodotnan
Kal TNV anoteAeoUATIKOTNTA Kal Siagdveld

yla tnv npogénkuaon enevbuoewy, tn dnuioupyia BEoewyv epyaaias, =

TN Peiwon tns ypagelokpatias, tnv npowBnaon
tns diagdveias kai tnv avdntugn otnv EAAada

TOU pUBUIoTIKOU NepIBdAAovTog. ANwaTE
undpxel Kal OXETIKN NPORAEYN 010 TUVTayua
(ApBpo 5 A) 6nou opiletal Ot: «H Sigukd-
Auvon tng npooBaong oti¢ NANPoPopieg
nou &iakivouvtal NAEKTPOVIKA, KABWG Kal
NG Napaywyng, aviaAAayng kai §1d6oong
TOUG anoTEAE UNOXPEWON TOU KpdTtoug».

Eni tng ouciag OpwG 10 KPATog Sev €xel
avIanokpIOel HEXPI OTIYUNG UE ENAPKEID OTO
POAO TOU. AUTA N UCTEPNGN avTIavakAdral
€ekdBapa kal oTI¢ eMSOOEIG TNG XWPAG Yag
katd tov eiktn DESI. Baoiko npdBAnua katd
TNV dnoyn pou eival n EéAAEIPN KEVIPIKOU
oxedlaopou Kal MOAITIKNG yia tn BeAtiwon
NG YNPIAKNE eNidoong tng xwpag. Mapdt
nuhonoinon §pdoewv NpoPavwe Ba npénel
va yivetal and noAAoUg opyaviouoUg n ¢po-
PEIG, N KATAPTION TNG OTPATNYIKAG, N avdBe-
on appodioTNTwy Kal n enonteia Oa npénel
Va Undyovtal o€ KEVIPIKO PUNXaviopuo nou
onpepa otnv EAAGSa Sev undpxel.

Ytn Néa Anpokpartia npoéopata aneubuvape
AVOIKTA MPOOKANGN CUUUETOXNG EUMEIPO-
YVWHOVWY 0TNV KATAPTIoN TOU KUBEPVNTIKOU
pag npoypdupatog. Ivwpidw ot moAAG péAn
ToU ZEME €xouv Ndn ekBNAWOEI EVEIAPEPOV.

Eiuai B€Balog 6u otnv Oudda Epyaciag yiatg
TexvoAoyieg MANPOPOPIKAG Kal ENiKoIvwviwy
(TME) 6a €xouv TNV EUKaIpia va Ka-taBécouv
anoéYeI¢ 1600 yia TNV APXITEKTOVIKA 000 Kdal
Y10 TIG MOAITIKEG MOU anaitouvtal yia v BeA-
Tiwon g Ynelakng eniSoong tng EAAGSAG.

Y10X0G Pag £ival n avakonn tng avnouxnti-
KNG onioBodpdunang kai n xdpa&n piag evn-
HEPWUEVNG KAl UAOMOINGIUNG OTPATNYIKNG
yla tnv evioxuon twv TMNE otnv Xwpa Pag.
MioteUw €viova ot ol TMNE anoteAolv npo-
TEPAIOTNTA KAl avaykaia ouvenkn yia tnv
npooéAkuon enevdUoewy, Tn Snuioupyia

Motelw €vtova ot ol TME anotenoUv npotepaidtnta kal avaykaia ouvenkn

~
=

Béoewv epyaciag, Tn YEIWoN NG YpaPelo-

Kpatiag, tnv npowOnaon tng siapdveiag Kal
Tnv avdntugn otnv EAAGSa. Aev pnopou-
ue va e€akoAouBoUe va NapapyéVoupe ou-
payoi atnv Eupwnn Kal au€toxol atnv «Té-
taptn Biounxavikn Enavdotacny. tn Néa
Anpokpatia kataBdAAoupe kabe npoond-
Bela WOoTe 10 KUBEPVNTIKG Pag Npdypauua
va aviavakAd autn tnv npotepaidtnta Kai
Ba tnv npooeyyilel cuoTNUATIKA, HEBOSIKA
kal opyavwuéva.

O KUp10G Kupidko¢ Mntootdkng eivai Apxnyog

¢ ASlwpatikig AvtinoAitevong kai Mpdedpog
¢ Néag Anpiokpatiag
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APOPDO

TEXNOAOTIEX MTAHPO®OPIKHZ KAI EMTKOINQNIQN:
MIA NEA LTPATHI'IKH BIOMHXANIA, T'IA THN
EANAAA THX KPIZHX KAl TOY MEAAONTOXZ MAL

Taoos T{nkas

‘Exouv nepdoel Nepioodtepa anod SeKANEVTE
xpovia, anod 1o NoéuBpio tou 2000, étav os
Jia oguvA TeEAETN o ApiototéAeio Maveni-
oTAPIO ©€00aAovikng avakNPUEE enitipo Si-
5dktopa Tov MixdAn Agptoudo, SIAKEKPILEVO
Kabnyntn Tou MIT kal NpwTondpo oTov ToEd
NG MANPOPOPIKNG, NAYKOOUIwWG. Evav onua-
VTIKO 'EAANVQ, Tou onoiou Baupala to ouy-
YPAPIKO £pY0 Kal TOU OMoiou N ENIpPON oTa
B€uata texvoAoyiag, e tnv avadeién g €v-
volag tou“home centric computing”, unnpge
kaBopioTikn. Exeivn tn uépa eixa tnv tuxn va
TOV YVWPIow anod KovTd Kal va €xw pia ouvto-
un ouZntnon padi tou, otn SIdpKeid TG oroiag
Jou avéAuoe e Nddog th B£on Tou Nwg n EA-
Aada npénel va enevéuoel atnv avdntuén Aoyi-
OMIKOU, yIaTi €X€l €va MAEOVEKTNUA MOU €ival TO
UWNANRG No1dtnTag eNioTNUoVIKO Suvapiké tng.

Yta xpdvia nou HECOAABNOAV N Xxwpad Pag
OxI yévo Sev €kave ta anapaitnta Bnuarta,
aAAG pEeTd and €1 xpdvia YEVIKEUPEVNG KPi-
ong, n olkovouia tng BuBiletal ohoéva Kal
NePICCOTEPO O€ pia Nepiodo napatetape-
vng UQeong, Pe anotéAeopa epyalouevol
Kal €MNIXEIPNOEIG va BIOVOUV TIC SUOKOAS-
TEPEC, METANOAEUIKA, NUEPeC. Tnv id1a oTiy-
un, To nio agidAoyo avbpwnivo Suvauiko
nou 81a0€tel n xwpa, EeviteUetal yia va Bpel
Souleid. “H EAAGSa avaotevalel...”, dxi govo
0Ta yANeda, onwg A€l 10 YVwaoTo Tpayous,
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Eipual neigu€vos, €xovtas kai Tnv euneipia
Tns nponyoupevns nepiddou, Nws unopoupe

Va 10 KAaTaPEPOULE

aAAd Kal 0Toug §pOUOUG, OTOUG XWPOUG EP-
yaoiag Kal oTig oupég avepyiag tou OAEA.
MapdAAnAa, €xouv YKpeUIoTel 6Aol oI Sei-
KTEG Ol OXETIKOI UE TNV MOPEIA TNG OIKOVOUIAG.
TNV avIaywvioTIKOTNTa eipacte 8101, £xo-
vtag xdoel 34 Béoeig and to 2007, evw otnv
Yn@IaKn €T0IMOTNTA €XOUHE NECEI OTNV 56N
B€on, xdvovtag 18 B£oeig otnv iS1a nepio-
50. Ztn Siapdvela, otnv napaywyikdnta,
OTIC NAEKTPOVIKEG MANPWHES Kal MPOUNOEl-
£, OTNV YNQPIAKN 0pYAvVwaon tng kabnpepivo-
NTAG, EIUACTE NIoW and 0AoUg oxeSAV TOUG
£1aipoug pag otnv Eupwnn.

Map’ 6Aa autd, NpEnel va JETappubuicoups
™ XWPa, va BAAOUPE YNPOC TN OKOUPIACHE-
VN PNXavn TNG OIKOVOUIag, va opyavwooule
YNPIakd 10 KPATOG Kal VA NPOETOINAooUNE TNV
KOIVGVIa yIa autAv T JeydAn gngiakn aAia-
yn, BeAticovovtag tn wn pag aAAd kai tn {wn
TV Naidiwv pag. Me dAAa Adyia, xpelaldpaaote
£va “Texvoloyiko ook”. Mati 1o yeydAo dAua
0T0 YEANOV, Mo €Xxoupe avaykn yia va Eenepa-
OOUWE TNV Kpian, §ev unopei napd va npogA-
Bel ano tnv texvoAoyia, og cuvSuaouo PE TNV
£€WOTPEPEIA KAl TNV Kalvotopia. Autdg eival
Kal 0 01oxog tou digital economy forum 2016.
Na cuppwvnooupe 6Aol padi ot n WHOIA-
KH TEXNOAOTIA eival o Baoiko¢ kataAutng
yia tnv EMANEKKINHZH THX OIKONOMIAZ.

H EANGSa €xaoeg, TG TeEAeUTaieC 3 SEKAETIEG,
NV eUKaIpia va yivel pia nepipepelakn duva-
N GTOV TOHEQ TV TEXVOAOYIWY NANPOPOPI-
KNG Kal ENIKOIVWVIWV. KATI Mou katdeepav,
XWPEG e avdloya xapaktnpIoTIKG, Onwe n
®ivAavsia, 1o lopanA, n IpAavdia kai teAeu-
taia n EcBovia. Auth th popd dev npénel va
xdooupe TNV TeAeutaia peydAn eukaipia, nou
pag Sivel n kpion kai ta peydAa npoPAnuara,
nou kaAoUpaoTte va AUooupE dueaa.

YUuewva pe v IDC, undpxouv 4.700 pi-
KPOWEDAIEC ENIXelpNaelg g OAn TNV EANGSQ,
ue neploootepa and 230.000 uPnAng e€el-
Sikeuong oteAéxn. Alabgtoupe 40 OXOAEC
NANPOPOPIKNG NMou “napdyouv” 5.000 eni-
OTAPOVEG MANPOPOPIKNG KABE Xxpdvo. Evw,
undpxouv 200.000 VEoI KUPIWG TEXVOAOYI-
KWV OXOAWV, 01 0Moiol £Xouv Yetavaoteloel
otnv Eupwnn. Autdg ival €vag oAdKAnpog
“OTPATOC” ENIXEIPNOEWV KAl ENIOTNPOVWY UE
JEYAAN TEXVOYVWOia, Mou Unopouv va aAAd-
€ouv tnv EAAGSQ Kal va tnv TonoBetnoouv
01O XAPTN TNG YNPIAKNG NPwWToNnopiag.

Eipal neiopévog, éxovtag kal tnv eUneipiatng
nponyoUuevng Nepiddou, Nw¢ unopoUpE va
10 KATaPEPOUNE. Na KATapEPOULE, GTNPI-
{6uevol aToV avOPWMIVO Kal EMIXEIPNCIAKO
nAouto nou SiaBétoupe, va avadeifoupe pia
véa oTpatnyIkn Blounxavia yia v natpida
pag, 6nwg €ivar 0 ToupIoPog, N VauTIAia kal o
NPWTOYEVAG ToPEAg. Tn Blopnxavia texvoAo-
Y1V NANPOPOPIKNG Kal EMIKOIVWVIWV. Ma va
YiVEl aUTO ypryopa Kal anoteAEoUATIKA XPEl-
adovtal Uo Bacikég NpolnobEaeig:

1. H &nuioupyia piag Soung napd tw Mpw-
Bunoupyw n onoia 6a oxed1dlel, 6a ouvto-
viZel kal Ba eA€yxel TNV uhonoinon pIag veéag
YNPIaKNg atdéviag yia v enduevn Sekastia
kal Oa napepPaivel Beopikd, drou kar 6tav
xpeldZetal.

2. H 8iakopuatikn cupgwvia kal unootnpl-
€n autng Ing véag Yn@iakng atZévtag nou Ha
£xel oav otdxo va avadei€el TIG VEES TEXVO-
Aoyigg o€ aTpatnyikn eMAoyn, yid TNV 0IKo-
vouia, 1o SNPocIo ToUED Kal TNV KOoIVwVia.

AUTOC Npénel va eival évag VEog eBVIKOG OTO-
X0¢ y1a OAouG Jag kar auth th popd eipacte
UMNOXPEWMEVOI VA TA KATAPEPOULIE.

O KUpiog Tdoog Tqnkag eivai Mpoedpog AX
tov ZETIE
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Wnlakeg unoypageg NIOTONOLNTIKWY. Awadiktuo — Ao@aAng
Digital Signatures avtaAAayn dedopEVwV
Internet — Secure Data Exchange
H «auAn» unoypawn nou enéxeL
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HG”YKGOUIG ayopd TexvoAoyiwyv I'Iﬁnpoqﬁopmhs kal Emikoivavicv
10 2015 avnnBe ota €2,809 tpis kai to 2016 avapévetal

va ptdoel ta €2,881 tpis

AVTOXEG, Ol omoieg tng enNétpeyav va na-
poucidoel BetikoUg pubuoug avantuéng,
enédeife 10 2015 n naykdouia ayopd Te-
XxvoAoyiwv MANPo@opIKAG Kal EMiKoIvwvi-
vV (TTME), ye EKTIUNCEIG YIa NEPAITEPW bI-
eUpuvon kai 1o 2016. To 2015, n a&ia tng
naykéopiag Bropnxaviag TMNE ekuudtal ot
evioxUBnke katd 3,8%, unepPaivoviag ta €
2,809 1pI¢, ye TovV NNxn yia to 2016 va ave-
Baivel ota € 2,881 1pIg, Ye NPOPAEYN yia
avodo 2,6% évavt tou 2015. O€tik6 npo-
onpo katéypayav 1o 2015 Kal ol 8Uo eni-
UEPOUG TOUEIG TNG Naykdopiag ayopdg TrE.
H a&ia tng naykdopiag ayopdg MAnpogopi-
KNG evioxuBnke katd 3,1% kal avhABe ota
€ 1,185 1pI¢. H eKTiunon yia Tnv nopeia ing
naykoopiag ayopdg MANpo@opIkng eival Oe-
TIKN Kal yia 1o 2016, pe pubud avdntugng
3,1% kal tnv aia tng ayopdg va npolno-
AoyiCetal og € 1,223 1pIg. To 2015 n na-
ykoouia ayopd TNAEMNIKOIVWVIWY, EKTIUATAI
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OTI KIVNONKE avodikd katd 4,3% €vavi Tou
2014, pe inv a&ia tng va avépxetal oto €
1,624 1p1¢. H BeTIKn Suvapikn avauéveral
va SlatnpnBei yia tig TNAENIKOIVWVIEG KAl TO
2016, KaBwC¢ ol OXETIKEG SANAVEG UNoAo-
yiZetal 611 Ba evioxuBoUv nepaltépw Katd
2,1%, avepxopeveg o € 1,658 1pI¢. H no-
peia tng naykoopiag ayopdg TME tn Sictia
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8% 6.8% 6.8%
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4% 2.8% 3.0%

2%
0,0%

0%
-0,1%

2 E€0MAIOHGS
MANPOPOPIKNG

Ynnpeoieg
MAnpogopIkNgG'

AoYIoUIKO

2015 - 2016 £pxetal wG oUVEXela Piag Oe-
TIKNG 81a8pOUNG, NOU eMNITEUXBNKE TNV Nepi-
080 2013 - 2014, ondte n aia tou KAGSou
evIoxUBnke katd 2,4% (to 2014 €vavt tou
2013) kal katd 3,4% (1o 2013 o€ oxéon e
10 2012). Ta nocootd yetafoAng a&iag g
naykdouiag ayopdg avd kAddo napouacid-
Covtail oto Aidypapua 1.

9,9%

3,8%

Ynnpeoieg
TnAepwviag

E€onAioudg

Uvoho Ayopdg
TNAENIKOIVWVIWV TNE

m2015/2014 m2016/ 2015

"MepiAapBdvovtal Business Consulting & Business Process Outsourcing Services povo yia tig X«wpeg tng Eupdnng.
Aidypappa 1. Mooootd petaBoing afiag naykdopiag ayopds avd kAdaso.

Mnyn: EITO oe ouvepyaaia pe IDC, ene§epyacia ZEME, 2/2016
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To Beik6 KAiua yia tn Blounxavia TME ¢ai-
VETal va S1axE€Tal OTIG NEPICOOTEPEG AYOPEC
TOU MAQVATN, XWPI¢ va Aginouv, wotdoo, Kal
ol e€aip£oelg. ANWOTE, ol NapdyovTeg, Mou
TPOPOSoTOUV TNV avantu€iakn nopeia g
ayopdg, siagoponoloUvial avd NepIoxn, VW
0 KAGS0¢ o€ KABe eMPEPOUG ayopd ennped-
Cetal and TG YeVIKOTEPEG £EEAIEEIC OTNV OIKO-
vopia kdBe xwpag. H nepioxn tng Autikng Eu-
pwnng egpdvioe BTk npdonuo to 2015,
kabw¢ n aia tng ayopdg TME gvioxUbnke
Katd 2,8% évavt tou 2014, pe tnv a&ia ing
ayopdg va Siagoppwvetal ota € 660 8i6. Ol
npoBA£yeig yiato 2016 avapépouv ot n Bi-
ounxavia TMNE 6a kataypdyel opiakd BeTIKO
anotéAeoua, ye dvodo 0,4% kai Ye tnv agia
NG ayopdg va npolnoloyiletal o € 663
81G. Ztnv Kevipikn kai AvatoAikn Eupconn,
n ayopd TME, ennpealduevn ano Ti¢ ISIKESG
MOAITIKO-OIKOVOUIKEG OUVONKEG, KIVAONKE
apvntikd to 2015, gikdva nou avapévetal
va BeAtiwbei 1o 2016. H agia tng ayopdg TMNE
peIOnke 10 2015 Kkatd 2% o€ oxéon e TO
2014, Siayoppouuevn o€ € 84,646 5Ig, Ue
I EKTIUNGCEIG Yia To 2016 va kdvouv Adyo yia
augnon 1,7% kai afia ayopdc € 86,104 &1¢.

Oeukd unvupata éoteile 1o 2015 n ayopd
TME otnv dAANn NAgupd tou ATAavtikoU, Pe
tnv afia tou kKAGSou otig HIMA va evioxu-
€101 Katd 2,8% Kal va S1apopPWVETal O
€ 781 8i¢. Ma 1o 2016 n ayopd avauévetal
va augnBei nepaitépw katd 3,5% €vavt Tou
2015, unepBaivovtag ta € 808 &i¢. H Kiva
ekuudrar 0u katéypaye 1o 2015 €va anod
Ta UYNASTEPA -NAYKOOUIWG- N0Cc0oTd avo-
50U tou kKAdSou TIE, pe tv a&ia tng ayopdg
va SieupUvetal katd 8,1%, Eenepvaviag ta
€ 328 81¢. 01 ekTipnoelg eival OETIKES Kal yia
10 2016, KaBWG n a&ia tou kKAdSou unoAoyi-
Cetal 0t Ba evioxuBei 4,6% unepPaivoviag
1a € 343 81¢. Mg 0pIaKn MTWon g Td€ng Tou
0,7% ekupdral ot “ékAeloe” 10 2015 n ayo-
pd TIE otnv lanwvia, n onofa unoAoyiZetal
6u Ba eniotpéyel o€ BeTIKG Nnpoonpo 1,2%
10 2016. H a&ia tng ayopdg KiviBnke ota
enineda twv € 182 61¢ 10 2015, v TOM0-
Beteital ota € 184 6ig yia o 2016. AvoSikn
Atav n tdon kai otnv ayopd tng BpaliAiag,
6nou 10 2015 0 kKAdSo¢ TME au€nbnke katd
5,2% o€ oxéon pe 10 2014 Kal va avépxetal
og € 117 81g, eved yia 1o 2016 n avantuén
unoAoyietal 6T Ba gival tng td€ng tou 1,8%,
JE T ouvolikn a€ia va tonoBeteital ota

€ 119 8i6. TENoG, €€alpeTikN SUvAUIKN €NE-
8e1€e n ayopd TME tng Ivéiag, n onoia evioxu-
Bnke katd 9,8% 1o 2015, yia va pBdoel ota
€ 52,3 81¢, pe g npoPfAEyeig yia 1o 2016
va piAouv yia dvodo katd 7,8% ota enineda
v € 56,4 8iC.

O Yn@IaKOG HETAOXNUATIOUOG ISIWTIKWY ENi-
XEIPNOEWV KAl POPEWY TOU SNHI0CIoU TopEa,

nou kabodnyeital anod TG texvoloyIkEG Td-
o€lg Tou Mobility, tou Cloud Computing, twv
Big Data, tou Internet of Things, twv Méowv
Kolvwvikng AIKtuwaong, odnyouv Ti¢ §andveg
yia tnv MAnpo®opIkn o€ naykoopio eninedo.

To nocooto YetaBoAng agiag tng ayopdg Te-

XVOAoYIV MANPOPOPIKNAG Kal EMIKOIVWVIWY
avd xwpa, napouaidletal oto Aidypauua 2.

LEMEnews
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XQPEX AYTIKHX EYPQMHX

‘ XQPES KENTPIKHE &

ANATOAIKHZ EYPQIMHX

VO 2015/ 2014
Y 2016/ 2015

5

2,89 ~2.09
/(,) AYTIKH EYPQIMH /,O KENTPIKH & ANATOAIKH EYPQIMH
0,4%, 1,7%
0 o
22 /? YIMOAOINOX KOZMOX! elE ZYNOAO MATKOZMIALZ ATOPAL TrE!
3,0%, 2,6%,

' Aev nepihapBavovtail Business Consulting & Business Process Outsourcing Services

Aidypappa 2. Mooooto petaBoAng agiag tng ayopdg TME avd xwpa. Mnyn: EITO oe cuvepyaaia pe IDC, ene€epyacia ZEME, 2/2016
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2012 2013 2014 2015 2016 2013/ 2014/ 2015/ 2016/
2012 2013 2014 2015

E€onAioudg MANPoQOopIKAG 518 552 701 645 547 6,7% 26,9% -8,0% -15,2%
Ynnpeaieg MANPOPOPIKAG 803 786 794 811 835 -2,1% 0,9% 2,1% 3,0%
NOYIOUIKO 252 243 248 250 254 -3,6% 2,0% 1,0% 1,4%
ZUvolo MAnpoPopikng IESI7:3 1.581 1.742 1.706 1.635 0,5% 10,2% -2,1% -4,1%
E€onAiopog 585 570 494 560 561 -2,5% -13,4% 13,4% 0,1%
TNAEMIKOIVWVIWV
Ynnpeoieg TnAepwviag 3.952 3.821 3.580 3.443 3.355 -3,3% -6,3% -3,8% -2,5%
ZUvoAo TnAEMIKOIVWVIOV 4.537 4.392 4.074 4.003 3.916 -3,2% -71,2% -1,7% -2,2%
ZUvolo Ayopdg TMNE 6.110 5.973 5.816 5.709 5.551 -2,2% -2,6% -1,8% -2,8%

Nivakag 1. A€ia EAAnvIKnG ayopdg Texvoloyiwv MAnpopopIkng kal Enikoivwviwy, oe ekat. €. Mnyn: EITO og cuvepyaoia pe IDC, ene€epyacia ZEME, 2/2016

H AFOPA TMNE XTHN EAANAAA

MIKPOTEPES -EVavTl TWV APXIKA avapevoue-
VWV- ano8eiXTnKav ol anwAEIEG OTNV EYXW-
pia ayopd Texvoloyiwv MANPoQOpIKAG Kal
Enikoivwviwy (TMNE) 1o 2015. H agia tng ayo-
pd¢ ektipdral 6t unoxwpnoe katd 1,8% 1o
2015, évavt apxIkng NpoBRAEYnG yia peiwon
3,2%, Je TNV ayopd va SIagopPwVeTal oTd
€ 5,709 61¢. MAAIoTa, N EKTIHWPEVN NTWoN
tou 1,8% eivai n pikpdtepn, mou onUeIONKe
oTNV €yXWpIa ayopd, anoé 1o 2013.

Maviwg, oUPPWVA JE TIG UPICTAUEVEG EKTI-
MNOEIG, N NTWOoN TNG ayopdg Ba eivar peya-
AUtepn 1o 2016 Kkal Ba kivnBei apvnTikd katd
2,8%, €niboon nou tonoBetel TN GUVOAIKN
agia tng ayopdc ota € 5,551 8iG. H €€€Aign
™G ayopdg TTE dev ynopei napd va cuvap-
TdTal UE TN YEVIKOTEPN NOPEIA TNG OIKOVOUIAg
kai TG e€eAi€eic og pia og1pd ntnpdtwy, td
ornoia cuv&£ovtal Je TNV EQApUOyYn ToU Mpo-
YPAUUATOG TWV YETAPPUBUICEWY, MOU OUW-
PWVNONKE Pe TOoUG SaveloTES (0.0. o1 Mpo-
BAéyeigc otnpifovtal og OTOIXElQ, MoU NTav
5100¢01ua €w¢ 10 AekéuBpio Tou 2015).

H ayopd tng MANPoPOPIKAG KIVABNKE NTw-
KA 10 2015, pe peiwaon 2,19% Kal tn ouvo-
AIkn agia Tou kAadou va unoAoyietal oto
€ 1,706 8i¢. O1npoBAEweig yiato 2016 ival
apvNnTIKEG, avapévetal ntwaon 4,19% kal tnv
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aia tng ayopdc va avépxetal ota € 1,635
81G. Y& apvntiko £€6apog Bpédnke to 2015
Kal n gyxwpia ayopd TNAENIKOIVWVIWY, HE
v aia tng ayopdg va unoxwpei 1,7% kal
va diapoppwvetal ota € 4 8ig. Ma 1o 2016
0 NAXNG Pnaiver oXeTkA xaunAdtepa, kabweg
n ayopd twv TnAEMIKOIVWVIWV otnv EAAG-
50 avapEVETal VA UNOXWPNOE! €K VEOU KaTd
2,2%, enidoon nou tonoBetel tnv afia ng
ota 3,9 8I¢.

AvaAutikd, n afia tng eAANVIKAG ayopdg Te-
XVOAOYIQV MANPOPOPIKNAG Kal EMIKOIVWVIWY
kal ol uetaBoAéc avd kAado napouaidlovral
otov NMivaka 1.

H ATOPA NMAHPO®OPIKHX
XTHN EAANAAA

H noAitiko-olkovopikn aotddeia otnv EAAGSa
10 2015 8gv dpnoe avénapn tnv ayopd MAn-
POPOPIKNG, UE TOV KAGS0 Tou E€onAiouou
MANPOPOPIKAG Va eival EKEIVOG MOU KATEYPa-
Ye TN YeyaAUtepn nocoaotiaia Ntwon.

EXOMAIZMOL NAHPO®OPIKHX

H ouykekpIuévn ayopd ektipydral 6t to 2015
unoxwpnaoe Katd 8%, v N NPOBRAEYN yia o
2016 kdvel Adyo yia oxe&ov SinAdoia peiw-
on katd 15,2%. H a&ia tng ayopdg tou E€o-
nAiopoU MANPOPOPIKAG unoAoyiletar ot
£ptaoe 10 2015 ota € 645 ekat., eVvw yid

10 2016 n ayopd avauévetal va nePIopIoTEl
ota € 547 ekat. H ayopd tou E€onAiouoU
MAnpo@opIkAG enAnyn ano t ¢Bivouca no-
peia TV NWANGEWY HAEKTPOVIKWY YNoAoyi-
oTwV Kal tablets, nou kKiviBnkav éviova ntw-
TIKA 10 2015 Kal avauévetal va neplopiotouv
nepaitépw 1o 2016.

TUYKekpIiuéva, to 2015, n eAAnvikh ayopd
HAEKTPOVIKWV YMOAOYIOTWY Napouciace
ntwon 8,8% £vavu tou 2014, pe tnv agia
NG ayopdg va Siapoppwvetal ota € 311
ekat. MNa 1o 2016 n peiwon avapévetail va
efvar akopun peyaAutepn kai va Kivnbei ota
enineda tou 20,7%, ue v afia tng ayopdg
HAEKTPOVIKWV YNOAOYIGTWV va neplopiletal
010 € 246 €Kat. 210 PETALU, PE NTWON EKTI-
udtai 6t “ékAeiog” To 2015 Kkai n ayopd twv
tablets otnv EAAGSa, pe tnv agia tng ayopdg
va unoxwpei katd 26,6% 1o 2015 kai ava-
uévetal ntwon 5,6% to 2016 kai n aiag ing
ayopdg va diapoppuwvetal ota € 110 ekat
kal € 104 ekat., avtiotoixa.

Y€ apvnukd €5apog kivhonke 1o 2015 Kkal
n Katnyopia twv Servers, ennpedoviag Kal
auTh SUGUEVWC TN GUVOAIKN g1kdva Tou E€o-
nAiopoU MAnpo@opIikng otnv EAAGSa, evw
NtwtikA Ba gival n nopeia tou topéa kal katd
10 2016. Zuykekpipéva, n agia ayopds twv
Servers NepIopioTNKE oplakd katd 0,3%
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Me ouveyn) TTpoaTTaBela yia TTapoyn YTmpEo- H eraipia pag 16pubnke 10 1995
WV UYnARG TTIOIGTNTAC Kal e OEBATO OTIC ava- HE OKOMO TNV mapoxn
YKEG TOU TIEAGTN, N eTalpEia pag avadeiyBnke Ka £ ES&EIKEU ué"mv UIII]pEUI(iW
kaBiepBnKe LETCEU Twv Kopu@aiwy aTo Xuwpo : -
o0V ZUpBOONwY ETTIXEIAEWY, ge EMYEIPNOEIC Kal BpYUVIUHOUt’,‘
. ; . ; TOU 181WTIKOU
To TTANBOG Twv EPYWY TTOU EXQUHE UAOTTOINTEI i »
ot OAoUC Toug TopeiC eTTIXEIpNKATIKAC dpdang, Kai Tou dnpoaiou TopEa.
ol oTaBepé TUVEpYaTTieg He TOUG TIEACITEC A,
N TEXVOYVWOIT Kl N ENTIEIRIC TWV OTEAEXWV g
KaBuwg Kail n TTPoo®opd oAoKANPUEVWY Kal TTI-
OTOTTOINUEVWY UTIMPECIWY KaTd 1o TTpoTUTIo EN
ISO 9001:2008, arroreAoUv To HoXAO auvexoUg
avaTITuUéng TWv Epyaciwy kai dielpuvang Tou
TieAaroAoyiou pag,
O e€ehiteic o€ pia TTAyKOOUIOTIOINKEVN OIKOVO-
Hid e oUVEXWE HETABAMOEVEC CUVBNKEC ETTI- zu YKp ITI Kﬂ
YelpnuarikoU repIBaMovTog amoteAolv yid Jag -
EUKQIPIEC YICL TNV QVATTTUEN Kal TV EQapioyn I'IM:GVS KTI] |.I(lT(l
KQUVOTOUWY Kall TIPWTOTIOPICKWY TUHBOUAEUTI- -
KWV UTINPETIWY, IKavWV va duoouv aTmoteAe- an eTa Ipluq Imq
opatikéc Aoeic kal va aupBarouy ot BeATi-
Wan ¢ avIaywvIoTIKGTNTAC TwV TIEAATWY ac. )
[Siatitepn éugpaon Siverar o€ Topeig OTWG, 0 ESeidikeuon  ow Bepanka avkelpeva
oTPaTYIKGS Kal ETTIXEIPNTIAKOC OXEBICOHOC, JREONON NpoowEpsL
0 avao¥edIaoUAC ETTIXEIPNTICKWY BIadIKAoIwY ogupBouAeutikég unnpeaieg
(BPR), n agiommoinon véwv texvoAoyiwv Mhnpo-
PopIKAC Kal ETKovwvity, n E@odiaoTiki AAu-
oida, Ta Zuothpara Alaogdahiong MoiémTag, ol
utmpeaiec Zyediaouol MoAmKAS kar Avaru-
&nc, n AGioAoynon - Aiayeipion Emevdloewy, n
MeAémn kar Aloiknan peyaAwy Epywv Kal GAAa.

ZTEMEX(.OU[] ané Gpria Katapuopévo

EMNLOTNHOVIKO NPOOWNIKG

ApioTn YVOON 1wy (61aITEPOTATWY Kal TWV

avaykwv tou Snpdoiou Kat
6iwTikoU Topéa

MeTa@opd TEXVOYVWOIOC  otoug nehdreg pag

XpiaTog Kavolpyiog ) HOIOTI]TU epappélovrag éva peBobiké
Mpdedpoc AS kai Aieuivwy SupBouAog MAPEYXOPHEVWV UNMNPEDIWV  kai Aetroupyiké ZGotnpa

Awaogpahong lMowétntag,
nioTonolnpEVo Katd
EN 1SO 9001:2008

I— AIAAIKAZIA AE.

| ZUppouliol Emixeipnoewy

URL: www diadikasia.gr




European IT Observatory

H ATOPA WHOIAKHZ TEXNOAOTIAL X THN EAAAAA KAl TATKOXMIA

10 2015, evw yia 1o 2016 n yeiwon avapé-
VETal va €ival NG Td€ng tou 17,19%. ApvNnTikn
TpOXId S1Eypaye Kal n ayopd Twv ZuUoTtnud-
Twv Anobnkeuong 1o 2015, evw avapévetal
VA UMOXWPNOEI €K VEOU Kal to 2016. Zuyke-
KpIéva, n ayopd twv Zuotnudtwv Ano-
Onkeuong otnv EAAGSa neplopiotnke katd
22,7% 10 2015 Kal avapévetal va nieotel
nepaitépw katd 8,19% to 2016.

YMHPEZIEX MNAHPO®OPIKHX

Oetikd unvUpata napouciace 1o 2015 o kAd-
50¢ E€onAiopoU MANpo@opIKNg, Pe Tnv aia
™G ayopdg va evioxuetal to 2015 katd 2,1%,
avepxdéuevn ota € 811 ekat. MNa 10 2016 n
a€ia tng ayopdg avap£veral va napouacidoel
€k vEou au€naon, nou Ba ayyi€el 1o 3% kal
a€ia ayopdg ta € 835 ekat. XapakInpIoTIKO
eival du 1600 10 2015 d00 Kal o€ eninedo
npPoBAEYewV yia 1o 2016, OAEG 01 ENIPEPOUG
UnoKatnyopieg Twv YNnpeaiwv MAnpopo-
pIkng otnv EAAGSa (Projects, Outsourcing,
Support & Deploy, Business Consulting &
BPO) 6a kivnBoUv avodikd, pe tnv afia toug
va evioxUetal.

AOTIZMIKO

Ztnv ayopd tou AoyiopikoU 1000 o anoAoyi-
opOG yia 1o 2015 600 Kal ol NPOoBALYEIC yia
10 2016 €ival OeTIKES.

H avo8ikn nopeia petappdotnke oe auén-
on 1% 1o 2015, pe tnv agia tng ayopdg va
tonoBeteital ota € 250 ekat. Ma 1o 2016
avauévetal Nepaitépw evioxuon g agiag

NG €£yXWPIAg ayopds, katd 1,49, nou o€
andéAutoug apiBuoug pyetappaletal o aia
ayopdg € 254 ekat. Movadikn e€aipeon oto
kAfua tng avédou yia tov KAdSo tou Aoyiopi-
kO anotéAeoe n uNo-Katnyopia tou System
Infrastructure Software -n gUtepn peya-

) 1
AUtepn petd and to Application Software.
/ I H katnyopia unoxwpnoe 1o 2015 katd 0,5%,
o €V UnoAoyiletal 0t Ba €xel oplakd BeTIKO
g - npdonpo katd 0,1% to 2016.
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EMC Isilon Data Lake 2.0:

H Awaxeipion latpikwyv Kat Emotnpovikwy dedopévwy
otous xwpous YyelovoHikAs MepiBaAyns AcBevwyv

OITEPINAOKEZ AIAAIKAXZIEEZ X THN MAPOXH YTMHPEZIQN YIEIONOMIKHZ NMEPIBAAWHL TON AZBENQN,
H ENITEYEIH BEATIOMENGN OIKONOMIKQN KAI TMOIOTIKQON AMNOTEAEXMATON, H XYMMOP®QYH ME
NEOYZ NOMOYX KAl KANONIZMOYY, KABQZL, ENIXHE, KAIH XAPATH THE EMIXEIPHZIAKHE ETPATHI IKHX

ATTAITOYN AlO TOYZ MAPOXOYZ YIHPEZION YITEIONOMIKHZ TMEPIBAAWHY NA EINAI M10 AMEZOQI,

ATIOTEAEZMATIKOI, KAI ME 2TOXO THN MNMPOAHWH, 020N A©®OPA THN EMNIMEAEIA TQON AXB8ENQN.

O1 nepinAokeg 81a81kaaieg oTNV NAPOXN
UMNPECIWV UYEIOVOUIKNG MePIBaAyng
TWV AoBevwY, N eNiteugn BeATIWUEVWY
OIKOVOUIKWY KAl MOIOTIKWY ArOTEAECHA-
TWV, N CUPPOPPWaON UE VEOUG VOLIOUG
Kal kavoviopoUg, KaBwg eniong Kai n
Xdpagn NG EMIXEIPNOIAKNG OTPATNYIKNG
MPOANMTIKWY EVEPYEIWY, Anaitouv anod
T0UG MapoXxoug, UNNPEGIWY UYEIOVOUI-
KN¢ NepiBaAyng, va sival nio dueocol Kal
anoteAeopatikol otoxeUoviag navia,
oTNV apioTn ENIPEAEIT TWV AOBEVV.

H petdBaon ano to HOVIEAO «XPEwWan
TNG UNNPECIACY TWV MAPEXOUEVWY UMN-
PECIWV OE LOVIEAT «ppoVTida BAoel
TIHWV» TWV UTNNPECIWV UYEIOVOUIKNG
nepiBaAyng, anaitolv Kai véa JovTe-
Aa avdAuong twv Sedopévwy, Ta dnoia
va NapExouv th Suvatdtnta va Npoo-
dlopiocouv aoBeveic upnAoU KivéUvou,
E TEKUNPIWUEVA IATPIKA KPITNPIA, AMO-
pevyovag, £1ol, avenuunta cupBdvia
Kal HOAUVOEIG. Y€ MOAAEG NEPIMTWOEIG,
0l NMAPOX0I UYEIOVOUIKWY UMNPECIWV Ba
XPEIaoToUV VEEG HEBOSOAOYIES Kal VEOD
oxedlaoud YeTaxeipiong kai Siaxeipiong
KIV&UVOU Twv aoBevwy, AauBdvovtag
ur’ SYIV TO 1aTPIKS I0TOPIKG TOUG, AAAA
Kal TNV IEPAPXNON KPICIMOTNTAG KABE
OUPBAVTOG, JEIVOVTAG TNV avdAyKkn yid
ia eneiyouoa aywyn n tnv npoAnyn
TUXOV €MAVEICAYWYNG OTO VOOOKOUEID.
Ma TNV avVIIPETWNIoN AUTWVY TWV NPo-
KANOEWV anaiteital pia dueon avdiuon
TWV 5£50UEVWV OE MPAYUA TIKO XPOVO
0TO oNpEio TN PppovTidag, £101 WOTE

va 0dnyel o€ eVNUEPWEVN KAl TEK-
unpiwpévn Sidyvwaon yid ypnyopd Kal
dueoa anoteAéoparta. Tnv iSia otiyun,

Ta ouoTNata uyeiag avadntolv TPonoug
LEYIOTNG AMOTEAECUATIKOTNTAG TWV Ka-
BnuEPIVAV §pACTNPIOTNTWY TOUG.

Ta Data Analytics pnopoUv va napé-
XOUV MANPOPOpIEG yia tn BeATioTOMNOI-
NoN TWV NPOCWIKWY XPOvoSiaypap-
PAtwy, aAAd Kal Tn PEyiotn Slaxeipion
Kal EKUETAAAEUON TV ETaIPIKWVY ICT
népwy, avayvwpidoviag napdAAnia

TIG VEEG TAOEIG TWV UNNPECIWV Mou Ba
npokUyouv oto péAAov. Eva Data Lake
NMPOOPEPE] TNV TEXVOAOYIKN UM0S0-

N MOU CUYKPOTEITal and NnAnpopopieg
rou nuioupyouvial o€ 6Ao 10 oUoTN-
Ja uyeiag, cupnepIAauBavouévwy Kal
TwV 5e80pEVwV Nou glodyovtal and
€EWIEPIKEG MNYEG Kal UNNPeaies. Méoa
ano pia data lake pnopouv va aviAn-
BoUv nolotiKoi SEiKTEC andSoong Twv
MAPEXOUEVWY UNNPECIWV NEPIBAAYNG
ToU YyelovouikoU OpyaviopoU JE OTo-
XEUOUEVEG NAPEUPRAOEIG OTIC UMNNPEDI-
£G, EVW N ETAIPEIA €Xel TN SUVATOTNTA Va
BeAtioel TNy NePIBaAPn Twv aoBevwy,
pe kaAUtepn Siaxeipion KIvEUvwy, Npo-
O(PEPOVTAC OIKOVOUIKOTEPEG, AAAA Kal
UYNAGTEPNG MOIGTNTAG UMNPECIES Kal
ppovTida.

H EMC pe nepioodtepoug and 250 ne-
AQTEG OTOV XWPO TNG NAPOXNG UMNPE-
01V UYEIOVOUIKNG NepiBaAyng avd tov
koouo, Bonbd Toug opyaviopoug Uyeiag
va SNUIoUPYNGOLY Kal va avantugouv
UNoSopES avaAuong TwV EMICTNHOVI-
KWV edopévwy Toug. H EMC, pe Ty
KUKAOQOpIa Tng Véag oelpdg Isilon,
napouciadel Pia véa mpocEyylon AviAn-
ong nAnpoopiag ano to Data Lake
¢ enduevng yevidg.

H EMC avakoIvwoe Tpeig VEEG AUOEIG
S1axeipIong Kal EKUETAAAEUONG SeSopE-
vwy, to Data Lake 2.0:

« EMC IsilonSD Edge
« EMC Isilon OneFS.Next
« EMC Isilon CloudPools

01 AUogig EMC Isilon napéxouv tn Suva-
10TNTa néktaong tou Data Lake ané ta
Data Centers ota anouakpuopéva eni-
XEIPNOIAKA KEVIPA — UMOKATAOTAUATA
(Remote Office/Branch Office (ROBO)),
KaBw¢ eniong kal oto cloud. Auth n véa
npoogyyion edge-to-core-cloud npo-
OQEPEI VEEG EUKAIPIEG EKUETAANEUONG
TWV OToIXEiwV P€oa ano to Data Lake.
EvioxUel th Suvapikdtnta tng eUKOANG
Kal TaxUTatng XpNongG TwWV OTOIXEIWV,
npog auénon TNG ANoTEAECUATIKOTNTAG
- NapaywyIkotNTag, YEIVOVTag Tauto-
XPOova Ta KOoTN, BEATICOVOVTAG TV MPO-
otacia twv Sedopévwy Kal au€dvovtag
napdAANAa kai tnv a&ia Twv OTOIXEIWY
TWV SE50UEVWV TWV YYEIOVOUIKWY
Opyaviouwy.

EMC HELLAS SA
Zadokwaota 44 R Aewg. Kngloias
152 33 Xandvopt

TnA: 210 6147 009
Www.emc.com
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H ATOPA WHOIAKHZ TEXNOAOTIAL X THN EAAAAA KAl TATKOXMIA

H ATOPA
THAEMIKOINQNIQN
XTHN EAAAAA

AIQQOPETIKN EIKOVA EUPAVITAV Ol EMIUEPOUS
TOUEIC TNC EYXWPIAC ayopdc TNAEMIKOIVWVI-
wv (E€onAioudg, Ynnpeaieg) to 2015, evw
avduelkta ival ta ynvupata yia tnv ayopd
Kal katd to 2016.

EXOMAIXIMOX
THAEMIKOINQNIQN

Tuykekpipéva, 1o 2015 n agia tng ayo-
pdc E€onAiopoU TNAEMIKOIVWVIWVY KIVABN-
ke BETIKA Kal HAAIoTa Pe SIYNPIo MOooaTo
avédou 13,4%, pe tnv afia tng ayopdg va
avépxetal ota € 560 ekat. H ayopd avaué-
VETal va eival oplakd Betikn 1o 2016, ue tnv
aia Tng ayopdg otn Xwpa Jag va evioxu-
etal katd 0,19% kal va S1auopPWVETal oTa
€ 561 ekat. To O€tikO KAipa otnv ayopd tou
E€onAiopoU TnAenikovwviwy katd to 2015
TPoPoddTNOaV, Katd KUpIo Adyo, ol avaBab-
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H oguvoniknh a€ia tns ayopds Texvonoyiwv I'Iﬁnpocpopmh
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kal Enikoivwviwv otnv EANada €pBace to 2015 ta €5,709 bis

To 2016 n ayopd Ba kivnBei kaBobdika 2,8%

kal avapévetal va diapopewBei ota €5,551 bis

pioeig twv siktuwv 3G Kai o1 eNevoUOEIG o€
unodop£g LTE, Kupiwg ota yeydAa actikd
KEVTIPA, OMou n xpnon Sedouévwy Baivel
SloykoUpevn.

To npdonpo ntav egeaviikd Bstkd 1o 2015
oTNV ayopd twv Uuokeuwv Kivntng TnAe-
Qwviag, érnou n a&ia tng ayopdc exktipdral
otl evioxUbnke katd 20,9%, evw n ayopd
TwV Smartphones ntav eniong avosikn katd
26%. H a&ia tng ayopd¢ twv ouhpatikwy
OUCKEUWV KIVNTAG TNAEQWVIag urnoAoyide-
tal 61 KIvnbnke to 2015 ota € 359 ekat,,
Kal autn twv smartphone ota € 343 eKkat.
Avapopikd e to 2016 npoPAénctal 6t n
ayopd Twv CUOKEUWY Ba neploplotel katd
1,3% ota € 354 eKkat., Ye TNV Katnyopia
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twv Smartphones va unoxwpei katd 0,3%
010 € 342 ekat.

YMHPEZIEL THAEOQONIAL

Y€ apvntikd £€5aQo¢ ektipdtal Ot KIVABNKe
10 2015 n eAAnvIkn ayopd Ynnpeaoiwv Tn-
Ae@wviag, n onoia npoBAénetal kai 1o 2016
va napapeivel og apvntikd npdonua, ouve-
XiZov1ag v NTWTIKN Nopeia TG nepiodou
2013-2014. H a&ia tng ayopdg unoxwpnoe
Katd 3,8% 10 2015 ota €3,443 6ig, evw
yla 1o 2016 avapéveral va nepIopIoTEl ne-
paItépw Katd 2,5% ota €3,355 8iG.

And TG eMIPEPOUG AYOPEG, N ayopd TwV
Ynnpeoiwv Ltabepng TnAepwviag unolo-
yiZetal 6t neplopiotnke o€ agia katd 6,9%

10 2015 010 € 1,032 81g, evw 10 2016 n
ntwon 6a cuvexiotel kal Ba eival tng tdéng
T0U 7,6%.

H ayopd twv Ynnpeaoiwv TnAe@wviag Kivn-
NG TnAepwviag BpéBnke Kal auth o ap-
vnuikA nopeia 1o 2015, ye tnv aia tng va
unoxwpei katd 7,9% o1o0 € 1,194 8i¢, evw ol
€KTIUNOEIC YIa 1o 2016 kdvouv Adyo yia Yei-
waon 5,2% kai afia ayopdg ota € 1,132 8ig.

OcuKN Napépeive, oToV avtinoda, n ayopd
TWV UNnpeoiwv Mobile Data otnv EAAGSQ,
n onoia unoloyicetal 6t képdioe 6,4% 10
2015, Siauoppoupevn o€ € 540 eKkat., EVW
Kal yia to 2016 avapévetal dvodog tng tdéng
T0U 7,3% ota enineda twv € 579 ekat.



Welcome to the cognitive era.

A new era of technology. A new era of business.
A new era of thinking.

IBM Watson™ is the platform for cognitive business, offering
28 cloud-based APIs that let you integrate cognition into your
company. Here’s how to get started:

Design a cognitive strategy.

Which products, services, processes and

AN operations should be cognitive, and which not?
A What data do you need?

IBM Cognitive Business Solutions is supported by
over 2,000 specialists, world-leading IT consulting
services, and partnerships such as Facebook.

Extend cognitive with analytics.

Ensure you can collect and curate the right data —
structured and unstructured. The data you own,
data from others and data available to all.

IBM Analytics leads the way with data partnerships
such as Twitter and The Weather Company.

Move to a cognitive cloud.

Optimize cloud services for your industry, your data
sets and cognitive APls. The hybrid platform you
build on must be able to integrate front-office data
with core systems of record.

| IBM Cloud offers a robust, complete and secure
hybrid cloud.

Build a cognitive infrastructure.
Evolve your IT infrastructure for cognitive workloads.

IBM Systems are designed for the data and analytics
required to deliver cognitive services.

Adopt cognitive security.

As cognition moves into every part of your
business —and every part of the world - it is
essential that transactions, pieces of data
and interactions become secure.

With 36 security centers worldwide monitoring
20 billion events per day, IBM Security can
act on threats before they become attacks.
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5,4 AlX KATOIKOI
2TON MAANHTH 6A EXOYN
KINHTO THAE®QONO TO 2020

Cisco

Tov apiBud - pekdp twv 5,5 Sioekatoppupi-
WV Ba peTPoUY, £wg 1o 2020, 01 KATOIKOI TOU
nAavAtn, nou 6a KAvVouv XpPAGCN KIVNTWYV GU-
OKEUWV. MAAIOTA, 0 apIBUOG Twv avepwnwy,
nou Ba €xouv KIvntd TNAEpwvo, 6a augnbei
£w¢ 10 2020 pe pubud SUo PopEg taxutepo
ano v av€non Tou Naykoopiou NAnBucpou.

XapaknpioTiko TNG €KkpNENG Tou apiBuou
TWV KIVNTWV CUCKEUWV €ival 0TI, JEXPI TO
2020, nepiogdtepol dvbpwnol (5,4 8i¢.) Ba
€X0UV KIVNTO TNAEPWVO OE OXEON WE EKEI-
voug nou Ba £xouv NpdoBacn oe NAEKTPIKO
(5,3 81¢.), ue ekeivoug nou Ba €xouv tpane-
Q6 Aoyapiaopd (4,5 8i1g.) h npdéBaon o€
TpEXoUNeVo vepd (3,5 8Ig.).

H dvod0¢ NG XpNong GopNnTwWV CUCKEUWY
avapévetal va ektofeloel ota Uyn tn Sia-
Kivnon 8£80uévwy anod KIVNTEG OUOKEUEG
€VIOG NG NOPEVNG TETPAETIAC. UPPWVA
pe tn 10n etnoia pétpnon Visual Networking
Index tng Cisco (Global Mobile Data Traffic
Forecast), n xpnon 8dopévwy atov nAavntn
Ba oktanAaciaotei €éwg 10 2020. ZUYKeKPI-
péva, n andtoun augnaon Twv XPNOTWY TG K-
VNTAG TNAEPWVIAG, TWV £EUNVWYV GUOKEUWY,
Tou Bivieo Kal twv SiIKktuwv 4G, Ba augnoel
N S1akivnon Se80UEVWYV HEOW KIVNTAG TNAE-
PWVIag Katd oOKTw POPEG UECA OTa eNdUEVA
NEVTE XpOvIa. XNV au€non Twv S1akIvoUe-
VWV 5£50UEVWV HEGW POPNTWY CUCKEUWY
Ba cupBdAel ta péyiota n nepaItépw Sieio-
duon twv “€€UNVWV” GUOKEUWY, NMOU UMo-
oTNPIoUV TN XPAGON SES0UEVWV.

O1 “6€UNVEC” KIVNTEG CUOKEUEG KAl OUVSE-
ocI¢ unoloyiZetal 6t Ba avtinpoowneUouv
10 72% TOU GUVOAOU TWV KIVNTWY CUCKEUWY
Kal ouVE£0ewV £w¢ 10 2020, € OXE0N E TO
36% 10 2015. Ol GUYKEKPIUEVEG CUTKEUEG
unoAoyi¢etal 6t Ba napdyouv 1o 98% tng ki-
vNoNgG 6£50UEVWY PHEOW KIVNTAG TNAEPWVIAG
£w¢ 10 2020 ano6 89% 10 2015.

5,4 81s AvBpwnoi Ba éxouv KIVNTd tNAéPwVo
€¢ws 1o 2020, tn ouyun nou 5,3 dis
Ba €xouv npdaPBaacn oe nAeKTPIKN EVEPYEID
kal 3,5 dIs o€ tpexoUpEVo vePS
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5,4 AlX KATOIKOI X TON MAANHTH BA EXOYN KINHTO THAE®QONO TO 2020

0 POAOXZ TON SMARTPHONES

Mpogpavwe ta smartphones, ta tablets kai
ol popnTtoi NAEKTPOVIKOI UMoAoyioTtég Oa
€XOUV KEVIPIKO POAO GTN GUVOAIKN Kivnon
dedopévwy, Kabwe Ba “cubuvovtal” yia o
929% twv mobile data to 2020. Xe oxéon
JE TOUG TUMOUG CUCKEUWY, Ta “¢€unva” Kivn-
¢ 6a ouvexioouv va KuplapxoUv aTtny Kivn-

on Sedopévwy, Nnapdyovtag 1o 819% twv Se-
Sopévwy, nou Ba diakivouvial NayKooUiwg
£w¢ 10 2020, og ox€on Pe 10 76% 10 2015.

Y10 tonio nou neplypdeel n Cisco, 10 4G €xel
KEVIPIKO POAO, KABWG, £w¢ to 2020 Ha avt-
npoownevel TouAdxiotov to 709 tng cuvo-
AIKNG Kivnong dedopévwy and KIvntég ou-
okeUEG. 01 6e ouvbEaelg 4G Ba Snpioupyouv
£wG 10 2020, X0V £€1 popEC PeyalUtepn
Kivnon 8e8opévwy avd unva, o oxéon Ye TIg
un-4G ouvdéaelc. To uepidio ouvSeaiudtntag
4G unoAoyiCetal, 6t Ba Eenepdoel autd Tou
2G €w¢ 1o 2018 Kai tou 3G £w¢ 1o 2020.
EmnAéov, ol yéoeg taxUtnteg o€ NAyKOGUIO
£ningdo twv SIKTUWV KIVNTAG TNAspwviag Ba
au€nBouv katd 3,2 popEg Petagu tou 2015
(2,0 Mbps) kai tou 2020 (6,5 Mbps).

KINHXH AEAOMENQN KINHTHX
THAE®QNIAL ANA HNEIPO

H nepioxn tou nAavitn an’ énou Ba npénel
va avapévetal n geyaAlutepn av€non otnv Ki-
vnon 6£80UEVWV and KIVNTEG OUOKEUEG €i-
val n Méon AvatoAn kal Appikn, dnou n Ki-
vnon Ba evioxuBei katd 15 popég 10 2020
o€ oxéon pe 10 2015. O oUVOAIKOG dYKOG
NG Kivnong Se8oUévwy JEGW POPNTWIV OU-
OKEUWV Ba evveanAaciaoTel oTtnv NePIOXN
¢ Aaiag - EipnvikoU, v n avtiotoixn au-
€non otnv Kevipikn kai AvatoAikn Eupnn

MetaBoAn 53%
CAGR 2015-2020

7%
14%

14%
- 11%

Exabytes/ pfva
35
20 = Acia & Eipnvikdg = Kevipikn & AvatoAikn Eupann
o = Bopeia ApepIKn = Méon Avatoln & AQpikn
>0 Autikn Eupconn = AQUVIKN AUEPIKN
15
10
—
5 — -
o ||

2015 2016 2017

2018 2019 2020

Aidypappa 1. MpdBAewn yia tnv naykdopia kivnon SeSopévwy KIvnthg tnAepwviag avd Aneipo.

Mnyn: Cisco VNI Mobile, 2016
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€ival Katd oKTW POPEG, 6oN Kal oTtn AdTIVIKA

Auepikn. Ztn Autikn Eupwnn kai th Bopeia
AUEepIKN, NMou eival, ndn, pKETA WPILEG ayo-
PEG OTN KIVvNoNn S£60UEVWY KIVNTNG TNAEP -
viag, 0 oUVOAIKOG Oykog Ba SieupuvOei, aAAdG
ue nmdtepoug pubuoug, kKabwg avauéveral
va e€anAaciaotei, Aildypapua 1.

MACHINE-TO-MACHINE
LYNAEXEIX

01 ouvdéoeic Machine-to-Machine (M2M)
Kal ol wearable cuokeuég Ba cuvexioouv
NV avodikn toug nopeia. Ewg 1o 2020, ol
ouvbéoelc M2M Ba avtinpoowneUouv 10
26,4% 1wV KIVNTWOV-OUVEESEPEVWY OU-
OKEUWYV, 0€ OXEON UETO 7,7% 10 2015. EnNi-
nAéov, pe opifovia 1o 2020, ol OUVEETEIG
M2M 6a napdyouv 10 6,7% tou cuvdlou
NG Kivnang §€80UEVWY KIVNTAG TNAEQPWVI-
ag, o€ oxéon Peto 2,7% 1o 2015. O naykoé-
ouI0G apIBudc Twv wearable ouokeuwy Ba
e€anAaciaotei petagl 2015 - 2020, kabwg
Ba undpxouv nepioodtepa and 600 eka-
TOUPUPIA CUOKEUEG OE XpNaon anod oxedov
97 ekatoppUpia to 2015. M
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EPEYNA

H WHOIAKH OIKONOMIA
EIXOEPEI TO 1/5 TOY MATKOIMIOQY AEN

Accenture

'

|
|

loxupdtato kataAutn avantuéng yia tnv na-
YKOOUIO OIKOVOWia ouvioTd, 1o Yn@piakd ol-
kooUoTnua. Znuepa neplocdtepo and to 1/5
ToU AET 0TIC YnPIakd “wpIPeg” ayopég Tou
k6OopoU Napdyetal and v Yn@iakn oIKo-
vopia. To nocoot6 autd ydAiota avauévertal
va S1eupuvOei akdua nepioodtepo £wG T0
2020, ye TNV YnPlakn olkovouia va avil-
otoixel 010 1/4 (25%) tou naykoopiou AETT.

Tnv e€ikdva QUTN ANOTUMWVEI N £peuva
“Digital Disruption: the Growth Multiplier”
twv Accenture Strategy kar Oxford
Economics. H épeuva napouaoiddel g eni-
8doeig 11 Kpatwv o€ Pia oglpd Topéwy, Nou
oXxeTiovTal e TNV YNPIonoinan TNG 0IKOVO-
yiag kar ektipd tnv enidpacn tou Ynpiakou
povtélou 0to AET autwy twv xwpwv (Kiva,
ItaAia, lanwvia, lonavia, BpaliAia, OAavéia,
lepuavia, faAAia, Auotpahia, MeydAn Bpe-
tavia, HMA).

TEYXOZ 43

y[

H oUUMETOXA TNG YNPIAKNG OIKOVOUIaG OTO
AE tng KdBe piag and tig 11 ayopég €xel
0aPw¢ PeydAn diapoponoinon. Kupaivetal
ané 1o 33% NG NPWIONOPAG AUEPIKAVIKAG

40% ~
35% A
30% -
25% -
20% -
15% o
10% -~

5% -

0% -

Kiva
[taAia
lonavia
BpaliAia

Il 2020

OMAavéia

olkovopiag kai 1o 309% tng MeydAng Bpeta-
viag kal tng AuotpaAiag - yia napddeiyua -
pEXPI TO Nevixpd 10% otnv NePINTWon tng
Kivag, Aldypapua 1.

- 7%
- 6%
- 5%
L 4%
L 3%
L 2%

- 1%

- 0%

lepuavia
FaAAia
Auotpalia
Hv. BaaiAeio
HIMA

- % Etnoia petaBoAn

Aldypappa 1: H GUPHETOXN TNG YNPIAKNG 0IKOVOUIag w¢ npog to AEM kabe xwpag.
Mnyn: Accenture Strategy kai Oxford Economics, 2016
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H WHOIAKH OIKONOMIA EIXOEPEI TO 1/5 TOY MATKOXMIOY AEN

YUp(WVa PE TOUG AVAAUTEG, Ol XWPEG MoU
emBupouv va enituxouv uPnAdTEPA NOCOCTA
avdntugng, Ba npénel va evioxUoouv tnv Yn-
QIaKN SUVAUIKN TOUG Kal TNV Katdtagn Toug
oto &eiktn “Digital Density Index” (Agiktng
Wneiakng Qpipdtntag).

AUTNA N 0TPATNYIKN, CUPQWVA PE TNV EPEUVA,
Ba pnopouoce €wg 1o 2020 va npoobéoel
2,4% oto AEM tng AuctpaAiag, 6,6% 010
AEM tn¢ BpadiAiag, 3,7% oto AEN Kivag
kal 3,19 oto AEM tng MaAAiag. EninAgov, Ba
BeAtiwve katd 2,5% 1o AEM tng Meppuaviag,
Katd 4,2% 1n¢ ItaAiag, evw Ba npooébete
3,3% oto AEM tng lanwviag, 1,6% oto AEMN
g OAAavéiag, 3,2% otnv nepintwaon wng
lonaviag, 2,5% otn MeydAn Bpetavia kai
2,1% oto AEM twv HMA, Mivakag 1.
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9% MetaBoAn oto AEM to 2020 MetaBoAn oto AEM 1o 2020*

Auctpalia 2,4%
BpadiAia 6,6%
TaAAia 3,1%
lepuavia 2,5%
Hvwpévo Baaileio 2,5%
HMA 2,1%
lanwvia 3.3%
lonavia 3,2%
ItaAia 4,2%
Kiva 3,7%
OMavéia 1,6%

*USS 61g, upég 2015

34
120
80
90
84
421
146
43
81
527

Nivakag 1. H enidpaon oto AEM kdBe xwpag and tn BeAtiwon tou Asiktn Wneiakng Qpiydintag.

Mnyn: Accenture Strategy kai Oxford Economics, 2016

WHOIAKEX AEZIOTHTEX

TUPQWVA PE TN PEAETN, N UMEPOXN MOU Na-
PEXOUV 01 YNPIAKEG SEEIOTNTEG OTO EPYATIKO
Suvapikd €vioxUel TO CUVOAIKO MapaywyIiko
anotUnwpa kdbe NepIoxng Tou NAavAtn, Pe
TG YNPIAKA “WPIPEC” AYOPES VA €XOUV T aVTi-
otoIxa oPEAN. Ma Tou Adyou To aAnBEg, otnv
M0 YNPIAKN OIKOVOWIa TOU KOOUOU, OXESOV
£vag otoug SUo epyalduevoug (to 43% tou
epyatikoU duvapikoU twv HMA) eival og 6€on
Va UnooTNPIEEl TNV YNPIakn oTPATNyIKA TwV
EMIXEIPNACEWY TNG XWPAG. TNV [taAia poAIg to
189% tou AEM a@opd tnv Yn@iakn olkovoyia,
HE 10 379 tou epyatikoU Suvapikou va Bew-
pEiTal “YnPIakd WpIPo”™.

To 2020 to 25% tou naykoaopiou AET]
Ba npo€pxetal and tnv Yneiakn Oikovopia

H €peuva Sianiotwvel 6T N NEPAITEPW €Vi-
OXUon TNG CUUHPETOXNG TNG YNPIAKAG OIKO-
VOUIag 0T0 OUVOAIKO Napaywyikd anotunw-
Ha TV XWPWwV, anaitei npdodo ot Yia osipd
ano enipépouc Napdyovtes. Autoi cuvséovral
UE TIG YNQPIAKEG S€E1OTNTEG TOU £pYaATIKOU SU-
vauikou, Tnv eukoAia NnpdoBacng otn xpnua-
1086TNON Kal TN Slagpdvela Tou pubuIoTIKoU
nepiBdirovioc. H
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EPEYNA

KRAAYTEPEYL WHOIARKEL
YNOAOMEX ZHTOYN ATO
THN MOAITEIA Ol ENIXEIPHZEIX

PwC

MoAU YnAd otn Aiota twv NPOCSOKIWY NMou
€xouv anod v noAiteia, tonoBetoUv ol €ni-
XEIPACEIG TIG ENAPKEIG YNPIAKEG UNOSOUEC,
anodeikvuovtag otnv Npdén, Nwg N texvoAo-
yia Bewpeital nAéov e€icou onuavtiké npoa-
NaItoUPEVO YIa TNV €NITUXia. Ta S101KNTIKG OTe-
AEXN TWV ETAIPEIVV TONOOETOUV OTNV KOPUPNH
NG AioTag anaItnoewV Toug ano Ti¢ kuBepvn-
TIKEG MOAITIKEG Tpia {nTpata: andAuta Kata-
vontd, 0tabepd Kal anoteAeopatikd poporo-
yikd olotnpa (569), Ikavo, KaTaPTIOUEVO Kal
EUENIKTO £pYATIKG SUVAUIKO (53%), ENAPKEIG
(QUOIKES Kal YNPIAKESG UNoSoUES (5096).

TiG NPOCSOKIES KAl TIG AVNOUXIEG TwV EMIXEI-
pRoewv anotunwvel n 19" Etnola MNaykéopia
‘Epeuva tng PwC yia toug AieuBUvovieg Zup-
BoUAoug. ZUPPWVA PE TNV €peuva, Ta SUo Tpi-
10 TwV OTeAeXWV BAENOUV ONUEPA NEPIOCOTE-
PEG AneIAEG , ONUEPQ, NEPIOOOTEPES ANEINEG
Y10 TIG EMIXEIPNOEIG TOUG OE GUYKPION WE Tpia
xpovia npiv. H aioiodogia twv uynAdBabuwy
OTEAEXWV YId TNV avANTUEN TwV EMNIXEIPNOEWY
TOUG eival, eniong, cuykpatnuévn, ue 1o 35%
va SnAwvel aio1660€o 611 ta £006a Twv £1al-
PEIWV ToUG Ba augnBouv Péca oToug endE-
VOUG 12 UAVEG - CNUEIWVOVTAG HIKPN JEiwon
o€ OX€on W 10 39% NG NEPATUEVNG XPOVIAG.
Aidypappa 1.

To unepBoAikd napepBatikd pubuIoTIKG NAai-
010, N YEwMoAItikn aBeBaidtnta, n aotdbeia
TWV OUVAAAQYUATIKWY I00TIHICOV Kal o1 §€€1-
OTNTEG, AnoteAoUV TIG KUPIOTEPEG AVNOUXIESG
- aneINég Twv Aleubuvoviwy SUupBoUAwv. le-
PAPXWVTAG, HAAIOTA, TIG KUPIOTEPEG AVNOU-
Xi€g, ToNoBeTOUV GTNV KOPUPN TNG AioTAG TO
“unepPoAikd napepBatikd pubuioTikd nepi-
BdAAov”, mou avagépetal anod 1o 79% twv
S1euBUVOVTWY  OUPBOUAWY MAYKOOUIWG,

Tnv i81a oTyun, ol avnouxieg yia 1o pubuioTi-
k& NePIBAAAOVY, YId TETAPTN GUVEXOUEVN XPO-
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TI ZHTOYN AMO THN MOAITEIA
ZUUPWVa HPE Ta KUPIOTEPA €UPNUATA TNG
£pEuUVag, HOAIG T0 27% Twv AleUBuvovIwWY
TupBoUAwWY MIoTeVel OTI N OIKOVOUIKN avd-
ntuén Ba evioxubei 1o 2016, Nocootd nou
£xel yelwdei katd 10 povddeg og oxéon pe
NV nponyouuevn xpovid.

01 enixelpnaoeig ¢ntouv, Petagu dAAwy, Tov
€Navanpoodiopioud Tou okomnou Tou Anud-
010U TOUEA Kal TNV anokatdotach SNUociovo-
WIKNG Ioopponiag, ntol kaAUtepa anoteAéopa-

YtaBepd Kal anotedeopatikd poponoyIko

oUoTnua, IKavo, KaTapTIOPEVO Kal EUEAIKTO

€PYATIKO OUVAUIKO Kal EMNAPKEIS PUOIKES
Kal Yn@Iakes unodopes ¢nTolv ol ENIXEIPATEIS

vId, €xouv SioykwOei. Qotdo0, cUUPWVA U
NV €peuva, ™ peyaAltepn dvodo onpeiw-
0€ N YEWNOAITIKA aBePaidtnta, n onoia €xel
okapPaiwaoel and tnv tétaptn B€on, Nou Ka-
taAduBave Népuai otn Aiota twv Bepdtwy nou
anaoxoAoUv toug Sieubuvovteg GUPBOUAOUG,
otn SeltePN, UNOSEIKVUGHEVN aMo TO 74%
TWV NYETWV TNG ayopdg. Autd €ixe wG anoté-
Aeopa, n avnouxia yia tn SiaBeoipdtnta kpi-
OIMwWV avBpwnIvwy SEEI0TATWY va €XEl NECEI
ano th eUtepn otnv T€TApTn B€0n, oUVEXICel
va anaoxoAei oxedov ta tpia tétapta twv Si-
€UBUVOVTWV oUPBOUAWY (72%). H aotdbeia
TWV CUVAAAQYUATIKWY ICOTIIWV ePpaviletal
otnv Tpitn B€on otn Aiota twv Bepdtwy ané 1o
739% 1wV AlEUBUVOVTWY ZUUBOUAWY.

2016

26%

avapévouv
NEPICOOTEPES
EUKAIPIEG

2015

11609%

avapévouv
nepIcoOTEPEG
EUKaIPIEG

166%

avapévouv
NEPIOGTEPEG

32%

avapévouv
NEPICOOTEPES
aneIrég

34%

avapévouv
NEPICOOTEPES

EUKAIPIEG, AAG
Kal aneinég

* Bdon:'O\o1 o1 epwtnBévieg (2016=1.409, 2015=1.322)
Aidypappa 1. 01 Aleublvovieg ZUpBouAol avape-
VOUV NEPITOOTEPEG ANEIAEG YIa TNV ENIXEIPNON TOUG
onpepa and 6,u npiv and tpia xpdvia.

1a. Ta Snpoaiovopikd eAAeiupata napapévouv
010 £MNIKEVTPO, PE TO 71% TWV £pWINOEVIWY
(72% népuoal) va SnAwvel “oxeTika@” n “idiai-
TEPA” AVAOUXO OXETIKA PE To B€pa autd. Eni-
ong, ol ENIXEIPNCEIG anaitoUV Mo 0UCIAoTIKA
810iknoN Twv ANPGCIWY 0PYAVICHWY, KABWG
Kal T Snuiloupyia twv npolnobécewy and v
noAiteia yia avantugn kai aviaywvioTKOTNTa.

Y10 petagy, ndvw and ta tpia 1€tapta He-
wWPOUV TO 1KaVO, KATAPTIOUEVO KAl EUEAIKTO
£PYATIKO SUVAUIKO WG KUPIo {NTOUHEVO ON-
JEPA, Kal TAUTOXpova, SNAWVOUV 0TI anote-
A€l TN onpavtikdtepn NPOTEPAIGTNTA YId TNV
enITuxia tng enixeipnong. H andktnon twv
anapaitntwy deglotntwy anoteAei ekdba-
pa anapaitntn npolnéBeon yia tnv eniteuén
TWV OTOXWV, 1810ITEPA TWV VEOEITEPXOUEVWV
otnv ayopd epyaociag, nou €ival n anacxo-
Anon kai n e€ao@dAion gvég alonpenoug
€1008NpATOG.

TéAog, ol AleuBUvovteg ZUpBoulol paivetal
Ol eNavanpoadiopifouv TNV eNIXEIPNUATI-
KN enituxia. Mepinou ta tpia tétapta (769%)
OUMPWVOUV 0TI, 6TO HEAAOV, N EMIXEIPNUATI-
KN enituxia Sev Ba kabopiletal anokAeIoTIKA
Kal povo and ta kEpdn kal noAAoi €€ autwv
oUHQWVOUV OTI XxpeldZetal va AdBouv nepio-
00TEPA UETPA WOTE OTN CUVEXEID va SNUO-
G10MOINCOUY TA AMOTEAECHATA MOU £XOUV Ol
EMNIXEIPNOEIG TOUG O€ pia eupUtepn opdda
eviapepoduevwy pepwv. M
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EPEYNA

YTA S2,8 TPIX

Ol MATKOXMIEL AATTANEX
['NA MAHPOOOPIKH TO 2019

IDC

Y akdun nio £viovoug Ynglakoug pubuoug
Ba KivnBei n naykdopia Bioynxavia yia tnv
enopevn TPIETia, 0dnywvIag TG dandveg
yia tnv MANPOPOPIKA G€ ONPAVTIKA Avodo.
Me TG €NIXEIPNOEIG OAWV TWV KAGSWV TNG
OIKOVOUIAG va EMISIWKOUV TOV YNPIakd TOUG
petaoxnuatiopd, péoa and enevéuoeig otny
TEXVOAoyia, ol andveg yia tnv MAnpogo-
pIKN -o€ 81€BVEG eninedo- Ba unepBouv ta
enineda twv $2,8 tpi¢ 10 2019 and $2,46
1pI¢ 10 2015.

Baoikdg enevbutng tng naykdopiag ayopdg
MAnpo®opIkng B6a napapeiver n NEPIOXN TNG
Bopeiag Apepikng (Hvwpéveg MoAiteieg kai
Kavaddg), nou avauévetal va enevéuoel tn
PEPISa TOU AEOVTOG - O€ OXE0N PE AANEC YEW-
YPAPIKEG NEPIOXEG TOU NAAvVATN. MdAIoTa, ol
Sandveg tng Bopeiag AUepIikng otnv ayopd
MANpopOpPIKAG avauévetal va Eenepdoouv
10 opdonuo tou $1 1pIg, Ndn and to 2017.

TEYXOZ 43

¢

kal EMEA 6a enevéUoouv o€ UNoSouES Kal
unnpeaieg texvoAoyiag e Bpadutepoug pub-
pouUg ng tééng tou 3,3%.

EXONAIZMOL MAHPOO®OPIKHX
KAI AOTI1ZMIKO

And 1oUg eNIPEPOUG ToUEIG TNG MANpopopI-
KNG, o1 5andveg yia Aoylopikd avapévetal va
Kataypdyouv tov taxutepo pubud av€naong,
netuxaivoviag dvodo 6,7%. MNdviwg, o E€o-
nAIoPOG MANPoPOpPIKNG Ba napapeiver o nio

VES yia tnv [Anpogopikn -ae dieBves
eninedo- Ba unepPouv ta enineba twv $S2,8 tpIs

01 napandvw ekTIPINOEIG avikouv otny IDC
kal nepiAaupdvovtal otnv ékBeon Worldwide
Semiannual IT Spending Guide: Vertical and
Company Size. ZUu@wva pe tnv IDC, n nepi-
oxn tng Eupwnng, Méang AvatoAng kai Api-
kng (EMEA) avadelkvietal otn deltepn Ba-
OIKOTEPN ayopd TOU KOGUOU avapopikd HE
1¢ Sandveg yia tnv MAnpo@opikn. Tnv Tpitn
B€on petagu Twv Nio SUVAUIKWY ENEVOUTWV
kataAauBdvel n nepioxn ing Aciag - Eipnvi-
koU, n onoia, ydAiota, akoAouBei NoAU “ote-
va” ug emiddosig tng nepioxng EMEA.

EKTIMHLEIX ANA HIEIPO

Y10 Yetagy, tnv taxutepn avugnon Twv dana-
vV yia MAnpoopikn Ba epgavioel n Aati-
VIKN AUEPIKN UE TO YEO €TNaI0 pUBUS alén-
ONG TWV OXETIKWY ENEVOUTEWY VA AVEPXETAI
070 4,3%. O1 §andveg yia MANPOPOPIKN, e
opiCovta 10 2019, Ba “tpé€ouv” pe 3,8%
otn Bépeia Apepikn, evw Aaia - Eipnvikdg

Ito 2019 oné'!$-2,46 tpis to 2015

peydAog topeag and nAeupdg enevouoewy,
avtinpoownevovtag to 409 twv NaykOouI-
WV danavwv.

KAAAOI THZ OIKONOMIAX

01 NOAU PEYAAEG EMIXEIPNOEIG, AUTEG HE ME-
plocdtepoug and 1.000 epyalduevoug, Ba
NPWIAYWVIGTACOUV OTIG ENEVOUTEIG yid Uno-
Soug MANPOPOPIKNG, avTINPOCWNEUOVTAg
10 409% TOU GUVOAOU. XT0 PETAgU, 0l MOAU pi-
KPEG EMIXEIPNOEIG (ano €vav €wG eVVEa €p-
yaléuevoug) Ba npayuatonoincouy nepinou
10 €va TETAPTO TWV NAYKOOUIwY enevéloe-
WV, €éw¢ 1o 2019.

Y10 petagy, o kAAdog, mou Ba au§noel ot pe-
YaAUTEPO NO0OGTO TIG ENEVOUTEIG TOU OTNV
MAnpo@opIkn, £wg 1o 2019, eival 0 kKAGS0g
¢ Yyeiag, o onoiog avapével yeydAa opé-
An and tov yn@iakd petacxnpatiops tou. Ol
5andveg 0TO CUYKEKPIUEVO KAGS0 Ba evi-
oxuBoUv katd uEco Opo og eTNold Bdon katd
5,5% €w¢ 10 2019.
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EPEYNA

H WHOIAKH TEXNOAOI'IA 6A AHMIOYPT HXEI
MPOLOBETH AZIA S100 TPIX EQX TO 2025

World Economic Forum

Tepdotia o@EAN, Ta onoia petagppadovial o
a&ia $100 tpig péxpi 1o 2025, unopei va ano-
(PEPEI OTNV MAYKOCUIA OIKOVOWId KAl KOIVwVid
n Agyoépevn “Tétaptn Biounxavikn Enavdota-
on”, auTh TG YNPIAKNG TEXVOAOYIag. € autn
v a&ia anotud 1o AeyOuevo “YnPiakd pé-
piopa” yia tov nAavntn to World Economic
Forum, otn peA€tn “Digital Transformation of
Industries: Societal Implications”, tnv oroia
napouciace oth oUvodo oto NtaBég.

i“‘-
- -

---“_

H ouvonikn a&ia yia tnv koivwvia kal th Blopnxavia
and tnv uioB€tnan tns Yneiakns texvonoyias,
Ba punopouae va dnpioupynacel nAéov twv $100 tois
€ws 10 2015, pe tnv Kolvwvia va kepdidel nepioadtepa

‘'Onwg S1anIoTWVEl N €épeuva, 0 YnPlakdg pe-
TAOXNUATIOPOG, Moy, N8N, Siatpéxel opiovTia
OAOUG TOUG TOWEIG TNG OIKovouiag, Ba €xel To
MEYAAUTEPO TOU AVTIKTUMO OTNV KOIVWVia Kal
SEUTEPEUOVIWG OTIG EMIXEIPNTEIC. “H ouvo-
AIKA a€ia yia Tv Kolvwvia kai th Blopnxavia
ano v UIoBETnan g YnPIakng TEXVOAoYi-
ag, nou, nén, cupBaivel ag dAoUG ToUG KAG-
doug, Ba pnopouoe va Snuioupynaoel NAEoV
Twv $100 1pI¢ €w¢ 0 2015, YE TNV KOIVW-
via va kepdilel neplocdtepa o€ oxE€oN PE TIG
ENIXEIPNOEIS”, avapépel n pyeAétn tou World
Economic Forum.

H peA€tn e€1AEI TIC OUVOUAOTIKEG EMINTWOEIG
TWV PNPIAKWY TEXVOAOYIWV, Onwg To mobility,
10 cloud computing, ta big data analytics kai
N TEXVNTNA vonpooUvn, oTn Blognxavia kai v
Kolvwvia. Q¢ napddeiyua cuvdpoung g Yn-
PIAKNG “cnavdotaong” oTnv KoIvwvia, avapé-
pel TNV 0pBOAOYIKN XPNON TWV NOPWV. TOV T0-
PEQ TNG NAEKTPIKNG EVEPYEIAG ekTIUdTal OTi n
OWPEUTIKN PEIWON TwV €KMOpNwWY 810€e18iou
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Tou dvBpaka, nou petappadletal oe e€0IKOVO-
unon $867 8i¢ éw¢ 1o 2025, 6a ynopouaoe
va eniteuxBei pe tnv UloB£Ttnon Twv Yneia-
KWV TEXVOAOYIWV.

SUVOAIKG, 0 YNQIAKOG WETACXNUATIOUOG
OTOV TOPEQ TNG NAEKTPIKNG EVEPYEIAG UMO-
AoyiCetal 6Tl unopei va eNIoTPEPE! WG PEPI-
opa neplocdtepo and $1,3 1pig otn Bloun-
xavia kal nAéov tou $1,7 TpIC oTNV KoIvwvia
10 8idotnua 2016 - 2025. H avdAuon tou
World Economic Forum kataAnyel oto ou-
unépaoua Ot n UloB£TNon WV VEWV Ynei-
AKWV TEXVOAOYIWYV 0TOV TOpED TwV Logistics
unopei va dnpioupynoel npéobetn agia $1,5
TPIG yia TNV iS1a tn Blounxavia Tou kKAdsou.
Aidypappa 1.

AAAO €va napddelypa tng KoIvwVIKng aiag,
nou nNapdyel o YnPiakdg JETAOXNUATIOHUOG,
oUuQwVa Je Th JEAETN, anoteAei n eupeia ui-
00£TN0N TWV AUTOKIVOUPEVWY OXNUATWY, N
onoia 6a pnopouoe va 0woel £wg Kal 1 exka-
TOMHUPI0 {WEG TO XpAVO GE OAO TOV KOG, UE
opifovta to 2025. ©€Aovtag va unoypapui-

Biopnxavia [l Kovwvia

TUVOAIKN a€ia
10 2025

o€ USS &1

g % g Kavahia I'Izb)\nunyc NiavikoU Eunopky)u 1.475 -m/. 6.429 ( 1.1i7 !
£358 Epneipia twv KatavaAwicv 1.298 1.752 380
c% g 2 Wnoiakd Movtélo Aeitoupyiag 1.169 Bi.a77 246
= Pon Agbopévwv and toug KatavaAwtég 934 958 220
Yrinpeoieg MAnpopdpnang 812 1.070 167
E Auvarénteg Mapdoong 504 1.501 309
é Ynnpeofeg Logistics | 215 776 137
Auvaténtes Koveov Aloewv Logistics 15 NI 592 120
<€ o Alaxeipion KUkhou Zwiis Kepahaiwy 477 903 183
§§ BeAtiwon AIKTUoU & Tou MoAUHEPITHOU 447 1578 286
£ OAOKANPWHEVES Ynpeaiec MeAatcov | 438 620 175
5.2 Wnoiakn Enixeipnon 395 722 208
§ g:i Alaouvsedepévog Tagidiwtng (192 1.931 450
;( a Autévopn 06hynon 79 IR 1 .154 242

Aidypappa 1. H yn@iakn ETauop@waon tng Biopnxaviag, cuvoAikd Suvntiko dpeAog yia tn Biounxavia kai
v kolvwvia. Mnyn: World Economic Forum, avdAuon Accenture, 2016

o€l TN Suvapikn NG “Tétaptng Biounxavikng
Enavdotaong”, to World Economic Forum,
ONUEIWVEI TN PEAETN TNV onoia Sievipyn-
o€ yia Aoyapiacpd tou n Accenture, 0TI EVW
ol €NIXEIPNOEIG Tou Seiktn “Fortune 5007
XPEIGoTNKAV Katd Yéco 6po 20 xpovia yiava
PTdooUV O€ ANOTIUNCEIG SIOEKATOUPUPIWY

SoAapiwy, startups g YnPIakng TEXVOAo-
yiag nétuxav autd 1o 0pdonpo o€ YOAIG TEo-
oepa xpdvia. H épeuva dianiotwvel oti, and
TN oTIyUN nou apBouv ol NeplopIcUoi Mou
eunodidouv tn padikn gunopeupatonoinon
NG YnPIakng texvoloyiag, o pubudg autdg
8a enitaxuvlei nepartépw. M

@) =J-\@l =8 ACADEMY

Gain the Oracle Edge

Oracle Academy advances computer science education,
making it accessible globally to drive knowledge, innovation,
skills develooment, and diversity in technology fields.

www.oracle.com/academy
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EPEYNA

YE ANOAO H XPHXH TOY MOBILE
INTERNET XTHN EAAAAA

Focus Bari

AvoS8IKn TpoxId ouvexiCel va Siaypdpel otnv
EAAGSa o mobile internet, ye nepinou tpeig
OTOUG NEVTE XPNOTEC (To 62,3%) va ouVEE-
ovtal 010 AIaSiKTuO PHECW TOU KIVNToU TOUG
TNAEQPWVOU. ZUVOAIKA, n axéon Tou EAANva
JE ToV Naykoopio 1010 yivetal OAo Kal oTevo-
TEPN, KABWG oNPEPa NePIoodTEPOI anod entd
0toug &€ka xpnoteg (noooatd 73,4%) xpnail-
ponoloUv, nAgov, 1o Internet (77,3% yia toug
avépeg kal 69,6% yia TG yuvaikes). MAAI-
ota, neploodtepol and £€1 aToug 5€ka (Noco-
010 65,3%) ouvdéovial oe kabnpepivn Bdon
(70,3% o1 avépeg kal 60,5% o1 YUVaiKeg).

Tn otpo®n tou EAANvVa OTIG POPNTEG OU-
OKEUEG WG UEDO yia Th oUvdeon oto Aladi-
KTUO Kal TNV aKOUN OTEVOTEPN OXECN TOU HE
10 Internet eniBeaiwvouy ta oToIXEla TNG
€peuvag Web ID yia to teAeutaio tpipnvo
tou 2015. H €peuva Sievepynbnke og dely-
pa 12.000 atépwy, nAikiag 13-74 10V, 10
S1dotnua OKTwPpiou - AekeuBpiou 2015.
‘Onwg dianiotwvel, o EAAnvag nAéov apie-
PWVEI NEPINOU 2,5 WPEC NPEPNTIWG aTNV
nepinynon oto AladiKtuo. ZUyKekpIyéva, n
péon Sidpkela xpnong tou Internet, og kadn-
yepivi Bdon, ptdvel ta 140 Aentd, Ye TOUg
AvSpeG va aPIEPWVOUV - Katd YEoo 6po -
145 Aentd otnv online nepinynon. g nio
VEQAPEG NAIKIEG, N KABNPEPIVA Xpnon Tou Ala-
SIKtUoU ektoEeUeTal, apou ol véol nAikiag 13-
17 €1wv, xpnaolgonololv to Aladiktuo 157
Aentd tnv npépa, ol NAIKIEG 18-24 aiepw-
VOUV OTOV NaykOouIo 10T6 184 Aentd and tov
NUEPNOCIO XPOVO TOUG, HE TIG NAIKIEG 25-34
va oepPdpouv eni 149 Aentd tnv npépa.
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MEZA KOINQONIKHX AIKTYQXHL
Wneo epniotoolvng ota Social Media ouve-
xiCouv va &ivouv ol EAANVEG XpNOTEG, Mou,
katd péoo 6po, APIEPWIVOUV OTIC OXETIKES
10T00€AI6€¢ 84 Aentd TOU NPEPNTIOU XPOVOU
T0UG. Mep1oodtepo xpdvo OTa YEGA KOIVW-
VIKNG SIKTUwoNG Nepvouv ol nAIkieg 13-17
£TWV, UE TO PECO OPO XPNOoNG va augdveral
o1a 99 Aentd TNV NPEPQ, EVW GTNV NAIKIAKA
oudda twv 18-24 ektofeletal ota 123 Ae-
MTd NUEPNGIWG.

To Facebook napapével 1o SnpopiAéotepo
KOIVWVIKO SiKTtuo otnv EAAASa, pe 1o noco-
016 60wV SiabEtouv Aoyapiacud otny 1010~
oeAida va avépxetal - 1o 4° tpiuynvo tou 2015
- 0oe 51,8%.

AeUTEPO OTIC NPOTIPNOEIG TwV EAAAVWY Xpn-
oTwV £PXETal T0 YouTube pe 24,2%, akoAou-
Bef 10 Google+ pe 14,2%, 10 Instagram pe
12,9% kai to Twitter pe 8,1%. YYnAd noco-
014 XPNONG CUYKEVIPWVOUV Kal Ol I0T00E-
Aide¢ avtaAAayng dueowyv unvupdtwy/ eni-
Kolvwviag, 6nwg 1o Skype (26,7%), 1o Viber
(23,6%) kai 1o Facebook Messenger (17%).

ONLINE AFOPEX

To YnPlakd KavaAl ayopwv GUVEXICoUV va euni-
otevovtal ol EAANVEG KatavaAwTEG, ol onoiol
o€ avaloyia €vag otoug Técoepig (Mocootd
24,2%) npoxwpnoav o€ kdnola online ayopd
10 TeAeutaio e€dunvo. I8iaitepn Npotiunon otig
NAEKTPOVIKEG ayopEG SEIXVOUV OI AVIPES XPN-
OTEC KAl 01 NAIKIEG 18-44. TUupwVva e Ta OToI-
X€ia TG €PEUVAG, TOUG TEAEUTAIOUG 6 UNVEG O JE-
00G 6pOg TwV online ayopwv ntav otig 4,4, Je
10 P€oo 6po TG dandvng va etdvel ota € 383.

MAIAIA KAI AIAAIKTYO
TTovYn@IakdkOOHO0EXOUVEITEADEL MAEOV, Kal
tanaidid otnv EAAGSa, ta onoia, cUP@wva Ye
1a otolxeia tng Focus Bari, eivar andéAuta
£€O0IKEIWPEVA PE TOV NAEKTPOVIKG UMOAOYI-
oTN, T0 AIaSIKTUO Kal TO KIVNTO TNAEPWVO.
H digiobuon tou Internet, yia to teAeutaio tpi-
unvo tou 2015, siauoppwbnke nocoaoTtiaia
010 87,19 yia ta naisid nAikiag 7-12 €1y,
10 onoia o€ Nocootd 62,2% cuvdéovtal o
kaBnuepivi Bdon. MdAiota, nepinou tpia ota
£€1naidid (to 56%) npotiyouyv va cuvdéoval
oto Aladiktuo anoé laptop n netbook kai 8Uo
ota €€1 (1o 34,8%) péow tablet. B
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Addndeyyun Xwpis2Uvopa @

O’OptAos EAAHNIKA MNMETPEAAIA npoogépet tnv unodopn yia to HELPE VILLAGE EAAHNIKA
om Xio.Evav xwpo npoowpivis @iioSevias e a&lonpeneis ouvBkes yia neploadtepous METPEAAIA

and 1.000 npéopuyes.
OMIAOX ETAIPEION

Mua evépyela yia v Kowvwvia nou atnpidouv Befovtikd ol pyaldpevol and to ouvorio eVE pyela
TwV Xwpwv nou dpaatnplonoteitat o Opos. M evépyela avBpwids xwpls olvopa, rer —
yivetat dGvapn nou pas evwvel, yia 6fous EKEIVOUS MOU TO €XOUV NPAYHATIKA avaykn. é

MNati otnv adAnAeyyon &ev undapxouv cuvopa.

HELPE
virLace | E3

)
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EPEYNA

TO “LYNAEAEMENO XMITI"
[MPOXEAKYEI TO ENAIAGEPON
TON KATANAAQTQON

Ericsson

Y10 npdoparo NapeAddV, GKNVEG, Orou OIKIAKES
OUOKEUEC Kal avTiKeiueva €xouv pia SieUbuvon
IP Kai he pia acUppatn oUvaeon ENIKOIVWVOUY
PETAEU TOUG Kal E TOUG EVOIKOUG TWV OMITILV,

Ba napéneunav o€ Tavia eNIoTNUOVIKAG Gpavia-
oiag, 6nwc to “Matrix”. ZApepa, ol AUOEIG Kal ol
UNNPETIEG, NMou oUVBETOUV auTo Nou NepIyPApe-
a1 WG “ouvdedepévo onit” (Connected Home),
Bpiokouv otadlakd t B€on Toug otnv Kabnpe-
PIVOTNTA APKETWY avBpwNwV avd Tov KOao.

TUpQwva pe I e “Connected home”, né-
VIE OTOUG §€Ka KATaVaAWTES evElapEpovIal 181-
aitepa yia unnpeaieg connected home. MdAI-
01, oI PeYaAUTEPEG avAYKES Kal TO UYPNASTEPO
evdlapEpov evioniletal oTov TopEa TG Yyeiag
kal Eue€iag. ZuvoAikd, ol unnpecieg aopdAel-
4G Kal MpOooTaciag, EVEPYEIAS, KOIVAG WPEAEIAG
Kai uyeiag - eueiag, €ival ol Nio evoIaPEPOUTES
unnpeoieg “Connected Home” yia Toug kata-
VaAWTEG. 000V apopd oToug AGYoug, Mou arno-
teAoUV KivNTPO Yyia Jia Tétola enévduon, gival,
KUpiwg, n duvatdtnta NANPoUG EAEyXoU ToU
onitioU kai n augnuévn aiocbnon aogdAeiag.

OUTe YYnAd, olte

@ Yunié evsiapépov @ o, XaunAd evaiapépov

o O

Mévte atous 8éKka katavanwtés dieBvws dnAwvouv
ot evbiapepovtal yia unnpeaies “connected home”

MOAIG T0 5% Bpiokel EAKUCTIKA T Suvatotn-
T4 Va KAVEl Kaveig olkovopia kal va BeAtioto-
MoINCEI TO KOOTOG AEITOUPYIAG Kal ouvtpn-
oNG £VOG OMITIOU PECW TNG XPNONG UNNPECIWV
“connected home”.

REASONS FOR INTEREST IN
CONNECTED HOMES SERVICES

H peAétn tou Ericsson Consumer Lab, onoia
npayuatonoinénke oe 5 xwpeg (HMA, lonavia,
Pwaia, Youndia kal XIAn) pe 5.000 GuvoAl-
KoUG OUUMETEXOVIEG. Eva 181aitepa evolape-
pov €Upna, nou avadelkvUel n €peuva, ival
nwg ekeivol, nou onpepa Jouv og “connected
homes” (dvipeg, yovol, 18-34 €twv), dev €i-
val €KEIVOI MOU €X0UV TIG HEYAAUTEPEG aVAYKES
kal ol onoiol 6a weeAnBoulv ta péyiota and
TIC eUKOAIEG Mou napéxel n texvoloyia. Onwg
anokaAUntel n €peuva, autoi, nou 6a enw-
peAnBoUv ta péyiota sival yuvaikeg, nAikiag

ZUOKEUEG Kal Unnpeaieg connected

home nou npooépovtal and
51090pETIKEC ETalpEies

©a npénel va
@ npoopépovtaia
hav (6 aled ol

Aidypappa 1. EvSiapépov yia avantuén unnpeaoiwv connected home.

Mnyn: Ericsson ConsumerLab, Connected Homes, 2015
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21-34, ye neplooodtepa ano €va naidid, nou
(PPOVTICOUV Kal NAIKIWUEVOUG.

EMIOAIA

‘Ooov apopd otoug Adyoug, NMou eunodicouv
v eupUtepn uloBEtnon AUCEWV Kal UNNPEQI-
WV “connected home”, évag aToug TPEIC KATa-
VOAWTEG €ite ev BAENEN kapia avaykn yI autéEg
" SNAWVEI NwG Sev ToV evSIapEpouy. MAviwg,
0 8eUtepog Kal 1pitog Adyog agopd o ana-
YOPEUTIKG KOOTOG Kal TNV nMoAunAokdtnta/ du-
oKOAla XpNong. 1o Peta&y, gpaivetal nwg ol
€PWTINOBEVIEG avNoUXOUV MEPIOGATEPO YIA TNV
AoPAAEIQ TWV NMPOCWIKWY TOUG SES0UEVWV,
napd yia v 1I81wtikdTNTd T0UG, KaBWE Kata-
vooUV MwE yid va urnopouv va anoAauoouv
unnpeaieg “connected home”, 6a npénel va
€UNIOTEUTOUV TOUG Napdxoug, aAAd avnou-
xoUV yia TV nepintwon napaBiaong twv ou-
OTNUATWY anod kKakdOBouAoug TPIToUG Kal na-
pdvoung npdoBacng oe autd ta Sedopéva.

MAPOXOI

‘Ocov agopd oto noiog Ba ntav o, NAEov, Ka-
TAANAOG NAPOXOG YIa Va NMPOGPEPEI GUVOAIKA
AUoelg “connected home” (katd npotipnon all-
in-one) oTouG KATaVAAWTEG, UNAPXEN Jia EUpeia
ykdua. Mio mbavoi ndpoxol Bewpouvtal ekeivol
Mou adoxoAoUvTal PE UNNPECIEG AoPAAEIag Kal
npoataciag onitioy, akoAouBoUuevol and ka-
TAOKEUAOTEG NAEKTPOVIKWY, MAPOXOUG KIVNTWY
EMIKOIVWVIWY, UNNPECIWY SNUACIAc weEAEIag
Kal unnpeaicv Siadiktlou, Aidypauua 1. [H



AvaKaAu l.|JT8 TOV TTAOUTO TTOU KpUReTal oTa

OEOOHEVA Tag Kal KATAOTEITE AVTAYWVIOTIKOI
oTn véa YnPIakn €moxn

Big Data Management &
Business Intelligence:

Customer Intelligence &
Customer Loyalty:

Data Quality & Governance:

Digital transformation:

ICAP

Management
Consultants

1010110

ICAP Digital Transformation Services

Powering Your business with Data Intelligence
and Digital Innovation

Efte pe mv avdrrugn Data Warehouse urodopay, fte pe ) ouloyn kat avahuon peyahou ykou
dedopéva elval otyoupo ot Ta dedopéva oag Unopolv va anoktrioouv dlaitepn agfa. H ICAP, edw
kau dekaetieg dlayelpileal dedopéva, avadelkviel Ty agia Toug, unootnpilovrag Tiq Emixelpnoeig
va peldoouy To pioko kat va auEnoouv v anoteheopatikdnTa oto «Eniyelpeivs Toug.

Eprhoutiate T yvidon oag yia Toug nehdreg oag. ZuvdudaoTe Tov HOvadke Thouto Sedopevwv
mou dlaBétel ) ICAP pe ta dikd oag Sedopéva kal eEayeTe yvaar and autd wote va epappdoeTe
enmruynuéva, ouyypova Customer Acquisition kat Retention npoypdupara.

Avtipetwniote npoBAuara oty nodmra Twv 6edoUevwy 0ag, Ta omoia enmpealouv kat BETouv
0 ploKO TNV TIEAATOKEVTPIKT) 0AG OTPATNYIKY KAl TA OlKOVORIKA oag aroteAéopara. H ICAP oag
Bonbdel va dwayepiobelte Ta dedouéva gag We TETOO TPOMO WOTE va QvTamokpldelte oe
OTIOLBHMOTE KAVOVIOTIKN 0dMy(a kat apxr).

H petdBaon om véa Ynelakn emoy elvat avandpeuktn kat ararmnt. H ICAP pal{ pe toug
Oiebvelg oupBoUloug G, eodyel omv EAAGSa Tepdomia SieBvy eumepia ota Béuara
OTPATNYIKNC  Kau whomoinone €pywv petaBaonc otnv véa UnQlakr emoxn, ouvopduovtag
kaBoploTikd oto emTuxée business transformation. Afomowwvrag mpwroTuneg 1BEeC Kal
kopugaieg Texvohoyieq BonBoUpe Toug TENATES Hag va KAVOTOHOUV Kai va dlapopomolodvral
QAMOKTWVTAG QVTAYWVIOTIKA TINEOVEKTATAL.

Your Business Partner

Aewo. EA. BewiZghou 2, 176 76 Kahuibea, TnA.: 2107200 000,
e-mail: consulting@icap.gr, www.icap.gr, www.icapconsultants.com
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EPEYNA

KOMBIKOX O POAOX TOY CHIEF DIGITAL
OFFICER I'A TIX EMIXEIPHXZEIX

PwC

MoAis to 6% twv peydnwy etaipeiwv éxel dnuioupynael,

uéxpl anpepa, 8€an CDO - Mo “wpiun” n Eupwnn

Augavopevog Baivel o apiBudg Twv enixel-
pnoswv avd tov kdouo, nou dnuioupyouv
0¢on Enike@alng Wnoiakng TexvoAoyiag
(Chief Digital Officer - CDO), o€ pia npoond-
Beia va npowOnoouv pe taxutepous pub-
poUG ToV YN@Iakd HETACXNUATIOUO TOUG.

TAPEPA, WOTO00, HOAIG T0 6% Twv 1.500
KOPUPAIWY ETAIPEIDV -NAYKOOUIWG- €XEI
opioel Chief Digital Officer, ava®étovtdg
TOU TNV €niBAsPn NG Yn@ionoinong twv
Spaoctnplotntwy tou¢. MapoAa autd, olp-
QWvVa YE NPOCPATN OXETIKN UEAETN TNG
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Strategy&, tou kKAdSou napoxng cupBou-
AEUTIKWV UNNPECIWY OTPATNYIKAG Tng PWC,
T0 N0000TO autd ouvexw au€dvetal. H pe-
Aétn €€etdlel i 1.500 Kopupaieg iony-
JEVEG Kal un etaipeieg 81ebvwg (ue Bdon
ta €0080), yia va npoadiopioel pe akpiBeia
ndéoeg anod autég siabétouv Enikepaing Wn-
Q1aKAG TexvoAoyiag, nolol eivar autoi kai Tl
B€on katéxouv autoi ol pdAol oTnv Igpapxia.

Av Kal n 0TEAEXWON TWV ENIXEIPACEWY UE
éuneipoug CDOs npoxwpd pe apyoug pub-
youg, n avdykn yia PETAOXNUATIOPS TOU

Aidypappa 1. Enixeipnogig nou éxouv Béon CDO
1 avtiotoixn to 2015. Mnyn: Financial Times,
OneSource/ Avention, Strategy& analysis, PwC 2016
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ENIXEIPNUATIKOU KAl AEITOUPYIKOU HOVTEAOU,
JE OTOXO TNV UI0BETNON TwV OUYXPOVWYV Yn-
PIAKWY TEXVOAOYIWY, Snpioupyei nedio §6-
€n¢ Aaunpd yia Ta CUYKEKPIPEVA OTEAEXN,
Aidypaypa 1.

KAAAOI

Mo “wpIYeg” va npoBouv og NPOCANYEIG
yla Tnv KAAUYN Twv €EEISIKEUNEVWVY YNQI-
aKwV TOUG avaykwy, Bewpouvtal ol neAa-
TOKEVIPIKEG ETAIPEIEG, MOU §paAcTNPIONOI-
ouvral, Yeta€l dAAwY, 0ToUG KAGS0UG Twv
MME kai tn¢ Wuxaywyiag, twv Tpo@iuwyv
Kal Motwv (119%) kal Twv KatavaAwtikwy
AyabwV. UYKEKPIUEVQ, OI ENIXEIPNOEIG PE
avtikeipevo ta MME kai tnv Wuxaywyia &n-
Awvouv o€ Nocootd 139% £101UEG va Npo-
Bouv atnv NpdoAnyn oTEAEXOUG yIa TNV K4-
Auyn tng 6€ong tou CDO. AkoAouBouUv ol
enIXelpnoeig Tpo®ipwy kal Moty (119) kai
£€novtal ol etaipeie¢ Katavalwtkwy Aya-

MPOTATQONIXTEI H EYPQMNH

Ttnv Eupwnn n kivnukdtnta, nou agopd T
npooAnYeIg EMke@aAng Wn@iakng TexvoAo-
yiag, eival noAU pyeyaAUtepn og oxéon ye AA-
AeG neploxeg: 139% otnv Eupwnn évavt 7%
otn Bopeia Auepikn, 5% otn Notia kal Aati-
VIKN Apepikn, 3% otnv neploxn Aoiag-Eipnvi-
KoU Kal 29 otn Méon AvatoAn Kal tTnv AQpIkn.
H épeuva emiBeBaldvel 0TI 01 HEYAAEG EMIXEI-

200.000+
100.000-199.999
50.000-99.999
25.000-49.999
10.000-24.999
5.000-9.999
1.000-4.999

0-999

pNoEIC eival eKeiveg, Mou, KAatd KUPIO AdYo,
nyouvtal oTiG NPOCANYEIG OTEAEXWV YId TNV
KAAuyn tng B€ong tou CDO. To Nocootd
TWV ETAIPEIWV, MOU anacxoAouv Ndvw and
10.000 epyalduevoug Kal ol OMoieg £XouV
nén Slopioel CDO kupaivetal Petagu 7% kai
9%, €VW TO AVIIOTOIXO NMOCOOTO YIa TG i

KPOTEPEC ETAIPEIEC KUMaivETal eTagy 19 Kal
3%, Aidypappa 2.

Aldypappa 2. Mooootd enixelpnoswv pe B€on CDO o€ ox€on pe 1o oUVOAo Tou NpocwnikoU. Mnyn: Financial

BV (9%). Times, OneSource/ Avention, Strateqy& analysis, PwC 2016

NEO AIKTYO WIND,

" [IA AMISTEYTES TAXYTHTES 4G!
-

H WIND ovantUooel 1o AiKtud tng og oAn tnv EAddda

PE ENEVOUCEIS EKOTOPPUPIWY Kal cuvexiZel o oAn tnv EAndda
@épvoviag pla anioteuta BeAtiwpévn 46 epnelpla

KOl O,TL Mo VEo and NAEUPES TEXVOAOYLWY Kal unodopng.

4G

AIKTYO

Kaotaotnpata WIND

WIND

YnobexBeite to Néo 4G Aiktuo WIND.

13800 www.wind.gr
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KABYXTEPHXIH

H peAétn Sianiotwvel 0Tl ol NEPICOOTEPES ETAI-
peieg dev KAtaPEPVOUV va NPoaBEécouv otn
Sl0IKNTIKN ToUG NUPapida tov poAo tou Erike-

PaAng Wneiakng TexvoAoyiag apketd €ykaipa.
Agv gival Tuxaio 6T N KIVNTIKOTNTA OTIC MPOCAN-
Yeig Enikepaing Wngiakng TexvoAoyiag eviei-
vetal HOAIG Ta teAeutaia xpovia.

TEYXOZ 43

YT¢ etaipeieg, dnou undpxel B€on Enikepa-
AN¢ Wnoeiakng Texvoloyiag, ndvw and to
809% 1wV 0TEAEXWV NPOCANPONKE and 1o
2012 kai petd. And toug 86 CDO nou evio-
nioe n épeuva, ol 31 SlopioOnkav tnv nepa-
oPEVN XpoVvid, pia augnon Mou UNoSnNAWVEI
0TI OA\O KaI NEPIOTOTEPEG KOPUPAIEC ETAIPEI-
£G Niotevouv otnv avdykn Siopiopol evog

AVWIEPOU OTEAEXOUG, TO 0Mnoio Ba aoxoAei-
a1 ANOKAEIOTIKA HE TIG YNPIAKES TEXVOAOYIEG
kal Ba €xel und v eubBUVN TOU TOV EKOUY-
Xpovioud g etalpeiag YEow NG NANPOUG
EVOWHATWONG TWV YNPIAKWY TEXVOAOYIWV.

“Mapd tnv KUPIApXia NG YnPIakng TEXVoAo-
yiag, n mAcioPnia twv €TAIPEIOV SEV €XEI
akoun avaBéoel o€ €va OUYKEKPIUEVO OTE-
Aexog TNV apuodIoTnta va eniBAENE! TG Yn-
QIaKEG NpoandBeieg nou npayuatonololval
o€ OA0 10 PAOHA TWV AEITOUPYIWV TNG EMIXE(-
pnong. AvtiBeta, ol NEPIOOOTEPEG ETAIPEIES
npoonadouv va SiaxelpioTolV TNV YnPiakn
aAlayn o€ eninedo AEITOUPYIWY, YEWYPAPI-
KWV TOMEWV Kal ENIXEIPNCIAKWY HOVASwV”
ONUEIVETAl OTN PEAETN.

EMANAMPOZAIOPIZMOX
H épeuva Sianiotwvel 6t 10 40% twv CDOs
avnkouv otnv avwtatn Babuida ing iepapxi-
ag (C-suite), pe 10 yeyovog autd va unodel-
KvUEl 0TI 0 pOAOG TG Babuidag C-suite ena-
vanpoodiopietal.

‘000 yIa TG €NAYYEAPATIKEG ...KATABOAEG
TWV OTEAEXWV, nou €1SIkelovTal OTO VEO-
ouotato poAo tou CDO, autég oxetidetal Pe
10 marketing (34%), 11Ig nwAnoeig (179%) kai
v texvoloyia (149)

“O pdhog tou Enikepaing Wneiakng Te-
XvoAoyiag €ival KalvoUpylog Kal OXETKA
OUYKEXUMEVOGC, KaBWG €xel SnuloupynOei
KATtw and ouveNnKeg NoAU S1aPOPETIKEG anod
€KEIVEG OTIG OMOIEG SnuIoupynBnkav ol po-
Aol tou EnikepaAng MAnpogopiwv (CIO) kal
ToU Emike@aAng Mdpketivyk (CMO).


mailto:MF@odib

0 pdAog tou CDO anaitei oTnv oucia tn dia-
KUB€pvNaon tng eTaipeiag o€ Yia enoxn pidi-

Academic

KWV avatponwy o€ OAEG TIG EKPAVOEIG TWV

€EWTEPIKWY OXETEWV KAl TWV E0WTEPIKWV Technology )
Consulting
61a81KkaciwyV NG €Talpeiag” avaPEpel n pe-

Aétn, Aidypaupa 3.
Customer

Strategy &
9y Service

EMITYXIA Business Development
‘Ocov apopd ta Nnpoodvia nou npénel va
€Xel €vag “Yneiakog nyétng”, ol CDOs Ba
npénel va ynopouv va NpocapuocaTolyV oTIG
taxytata yetaBarAopeveg ouvOnkeg, napa-

JEVOVTAG TAUTOXPOVA MICTOI OTOUG EMIXEI- Sales &
Distribution Channels

17%
PNUATIKOUG OTOXOUG TWV ETAIPEIV TOUG.
“Z16X0G ToU KGBe CDO eival va epputeloel Marketing
v Ynplakn atgévia toco Babid otov op-

yaviopod, waote va yivel tpénog {wng yia Tov 10%
kaBéva. MOAIG n YnPIakn TEXVoAoyia eVvow-

HaTwOEel 0TIC KaBNUEPIVEG AEITOUPYIES TWV AAho
ETAIPEIWV, TO EPWTINUA Nou Ba npénel va
anavinBef eivar edv xpeidletal nAgov vag Aidypappa 3. MponyoUuevn B£on nou kateixe o CDO. Mnyn: Financial Times, OneSource/ Avention,
T€1010G PONOG”, Tovilel n ibia €pguva. Strateqy& analysis, PwC 2016

AvtinAoidpxou . BAaxdkou 38-40, Meipaidg
t: 210 4629300 f: 210 4619565

)POPsI

OMIAOE EMIXEIPHZEQN
NAHPO®OPIKHY & EKMAIAEYSHY 0 /apopsiSA Q/apopsiSA @ /apopsi-sa

www.apopsi.gr | info@apopsi.gr

MAnpo@opikn

Avantugn Mponyuévwv AladuKTIakwy
ZUOTNUATWY KAl EQAPHUOYWYV

Eknaidsuon
Ynnpeoieg EnayyeApatikng Katdptiong

Avépywyv kal Epyalopévawv

TupBouAsutikin
Avantugén AvBpwnivou AuvapikoU

YupPBouleutikég Ynnpeaoieg oe Enixelpnoeig


mailto:info@apopsi.gr
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EPEYNA

AERATIAALIEL Ol XYNAAAATEL
ME KAPTEX XTHN E.E. 2E 2 XEXH
ME THN EAANAAA

EAAnvikn’Evwon Tpanedwv

Yot€pnaon otn XpAoN Kaptwy, o€ oxéon e
v Eupwnn, e€akolouBei va gupavidel n
EANGSQ, pe Tov OYKO TWV OUVAAAAYWV HECW
kaptwv otnv E.E. va eival unep-SekanAd-
010¢ and TOV AVTIGTOIX0 OTN XWEA PAG. L€
kA@Be EAANVa avtiotolixoUv NePINouU OKTw

TEYXOZ 43

ouvaAlayég pe kdpteg NAnpwuwv (e€aipou-
HEVWV TV aVAANYPEWY PETPNTWV) €vavll
uéoou 6pou 93 otnv E.E.

EvSelktikd gival o1, 1o 2014, 0 cUVOAIKOG
KUKAOG EpYQCIWV e KAPTEG MANPWHWY, MOU

ekd60nkav otnv EAAGSa, avnABe ota €4,7
81¢ "N €428 avd KAtolko, évavtl uéoou 6pou
€3.947 avd kdtoiko otnv E.E. H xaunAn xpn-
0N TWV KAPTWV NANPWHUWY otnv EAAAGSa ou-
vexietal, napd 1o yeyovodg Ot 1o nocootd
KATOXNG OTN XwpPad Pag dev anéxel NoAU ano



10 Y€0o 600 NG Eupwnng. ZUppwva Je ta
teAeutaia 51a0£01ua oToIXEID, OTO TEAOG TOU
2015, oxeddv 15 ekatopuUpia KAPTeG NAN-
pwHWV eixav ek§oBei and eAANVIKEG Tpdne-
{eG Kal NTav evepyES. Autd avtiotoixei og 1,4
KAPTEG NANPWHWV avd KATOIKO €vavTl HEGOU
6pou 1,5 kapteg NANpwHWYV avd kdtolko ota
Kpdtn - yéAn tng E.E.

LHMEIA NMOAHZHX

0 e€aipetikd xaunAog Babudg Sieioduong tng
XPAONG TWV KAPTWV OTN XWPQd, NMou S1atnpei-
Tal Napd TNV KIVNTIKOTNTA Nou avantuxbnke
€€QITIag TWV NEPIOPICUWY TNV KIvNon Kepa-
Aaiwv, 6ev ouvadel oUTe PE T0 YEYOVOG NWG,
nAgov, ta onyeia nwAnong (POS) dev Siago-
pornolouvtal £vavt Tou héoou 6pou ng E.E.
Yuykekplpéva, n avaloyia eivar 1.800 POS
avd 100.000 katoikoug otnv EAAGSa, évavl
1.970 POS avd 100.000 katoikoug otnv E.E.

TUUPWVA PE EKUPNOEIG, TNG EAANVIKNG
‘Evwong Tpanedwyv, n xpnon Twv Kaptwy,

10 2015 - akOuNn Kal JETA TN oNUAvTikh au-
g€non Adyw TwV NEPIOPICUWY OTNV Kivhon
ke@ahaiwv - n EAAGSa Bpioketal oto 20%
Tou péoou dpou ng E.E.

TO KOXTOZ TON METPHTQON

H EAANVIKA Evwon Tpanedwy, avapépetal
OTIG NPOOMTIKEG PEIWONG TOU KOOTOUG Sia-

Eidikétepa &g, otnv EAAGSa ektipdtal ou
QVEPXETAl OTO 2,39% TOU KUKAOU €£pYaciwV
WV ENIXEIPNOEwWY, SnAadn €4 5i¢ nepinou.

Ta o@EAN and nv TOVWon TG XpNoNng Twv Kap-
WV NANpwHWVY otnv EAAGSa, eival yia toug
€UNOPOUG N ONUAVTIKA UEIWON ToU KOOTOUG
Slaxeipiong Twv petpntwv (n.x. Siaxeipion

Ye kaBe’EANnva avtiotoixoUv NePINOU OKTW

ouvandayés pe KAptes NANPWHUWY

(eEaipoupévwy Twv avannPewy JETPNTWV)

évavt pyeogou 6pou 93 otnv E.E.

XEIPIONG PETPNTWV YIA TIG EAANVIKEG EMIXEI-

PAOEIC HEoa and TNV TOVWon NG XPNONG TWV
Kaptwv. ONwe enionuaivel, cUPPWVA Pe T
51eBvn eunelpia, To €TNCI0 KOOTOG Siaxei-
pIONG PETPNTWV avépxetal anod 0,7% €wg
2,5% 10U KUKAOU £pYaCIwV TNG EMIXEIPNONG.

KEPUATWY, KOOTOG XPNUATANOCTOAWY, AMNW-
Aeleg anod Anoteieg, Siaxeipion akatdAAnAwy
NPOG KUKAOPOPIa XaPTOVOUIOUATWY, XpOVOg
€EUNNPETNONG NEAATAOV). ZUXVA, 0 KOOTOG &I
axeipiong unepkaAuntel v npoundeia ano-
80XNA¢ CUVAAAQYWV KAPTWV NANPWUWV.

TOGETHER
WE CAN DO MORE

Tolerant Servers

NEC

Fault

Disaster
Recovery Solutions

Storage
Systems

S/W Cluster
Solutions

Virtual Desktop

Virtualization &

Solutions Server

Consolidation
Solutions
Unified
Communication
Solutions Software
Defined Network

Solution

www.mellongroup.com

marketing@mellon.com.gr
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MEAH

A

Z ENE

A & N COMPUTERS EMNE
www.ancom.gr / 2104004438

AC. & E. HELLAS AE
www.ace-hellas.gr / 2106068600

ACCENTURE AE
www.accenture.com / 2106781400

ADACOM AE
www.adacom.com / 2105193740

ADVANCED INFORMATION SERVICES AE
www.ais.gr / 2107474100

AEGEAN OMIROS COLLEGE AEE
www.aegeancollege.gr / 2103806166

AGILTECH AE
www.agiltech.gr / 2106561200

ALFAWARE AEE
www.alfaware.gr / 2108310780

ALLWEB SOLUTIONS AE
www.allweb.gr / 2221060060

ALTASOFT EE
www.altasoft.gr / 2107227205

ALTEC INTEGRATION AE
www.altec.gr / 2106872221

ALTEC SOFTWARE AE
www.altec.gr / 2106872221

AMCO ABEE
www.amco.gr / 2105907000

ART TEC EME
www.arttec.gr / 2109700902

ATCOM INTERNET & MULTIMEDIA AE
www.atcom.gr / 2112002700

ATHENS TECHNOLOGY CENTER ABETE
www.atc.gr / 2106874300

AVAYA EMEA EMNE
www.avaya.com / 2107279205

B

BE-BUSINESS EXCHANGES AE
www.be24.gr / 2118809709

BMC SOFTWARE HELLAS MEMNE
www.bmc.com / 2109400880

BRIDGE IT AE
www.bridge-it.gr / 2109402774

BROKER SYSTEMS AE
www.bsnet.gr / 2103367100

BULL AE
www.bull.gr / 2109203300

BYTE COMPUTER ABEE
www.byte.gr / 2109002000

C

C.M.R.ENE
www.cmr-net.com / 2108826251

CISCO SYSTEMS AE
www.cisco.com / 2106381300

TEYXOZ 43

CIVILTECH AE
www.civiltech.gr / 2106003034

CLICKMEDIA
www.clickmedia.gr / 2103387740

CONCEPTUM AE
www.conceptum.gr / 2108838858

CORESEC AE
www.coresec.eu/ 2110174040

COSMOLINE AE
www.cosmoline.com /2122122000

COSMOONE HELLAS MARKETSITE AE
www.cosmo-one.gr / 2102723810

COSMOS CONSULTING AEBE
www.cbs.gr / 2106492800

COSMOTE KINHTEZ THAEMIKOINQNIEXZ AE
www.cosmote.gr / 2106177777

COSMOTECH AE
www.cosmotech.gr / 2731082220

CRYSTAL MAHPO®OPIKH OE
2106722049

CYBERSTREAM ENE
www.cyberstream.gr / 2107295770

CYBERTECH INFORMATION SYSTEMS MENE
www.cybertech.gr / 2109816094

CYTAHELLAS AE
www.cyta.gr/ 2108772800

D

D.D. SYNERGY HELLAS AE
www.ddsynergy.gr / 2105154141

DATA COMMUNICATION AE
www.datacomm.gr / 8011000801

DATACON AE XYMBOYAOI ENIXEIPHZEQN
www.datacon.gr / 2109313750

DATAVERSE EMNE
www.dataverse.gr / 2106717060

DELL AE
www.dell.gr / 2108129800

DEXTERA OE
www.dexteraconsulting.com / 2106399010

DIS AE
www.dis.com.gr / 2108767400

DIXONS SOUTH-EAST EUROPE AEBE
www.kotsovolos.gr / 2102899600

E

EMC EAANAT AE

greece.emc.com/ 2106147009
ENCODE AE

www.encodegroup.com / 2106563880
ENTERSOFT AE

www.entersoft.gr / 2109525001
EPSILON NET AE

www.epsilonnet.gr, www.e-forologia.gr /
2310981700

F-G

FORTH CRS AE
www.forthers.gr / 2119558800

GENNET AE
www.gennetsa.com / 2107458300

GEOTAG AEROVIEW AE
www.geotagaeroview.com,
www.tripinview.com / 2106930000

GLOBO TECHNOLOGIES AE
www.globogr.com /2121217000

GONET OE
www.gonet.gr/ 2721081381

GOOGLE GREECE MEME
www.google.gr / 2106178833

GR IPDOMAIN
www.ipdomain.net / 2105445900

H

HEWLETT-PACKARD HELLAS EME
www.hpe.com /2111885000

HONEST PARTNERS EE
www.honestpartners.gr / 2107659080

HP HELLAS EME
www.hp.com /2111885280

HUAWEI TECHNOLOGIES AE
www.huawei.com/en/ / 2106879008

HYPERSYSTEMS AE
www.hypersystems.gr / 2102112370

IBM EAAAX AE

www.ibm.com/gr / 2106881111
IKNOWHOW AE

www.iknowhow.com / 2106041425
IMS NAHPO®OPIKH AE
www.imsgr.com / 2109801110

INFO QUEST TECHNOLOGIES AEBE
www.infoquest.gr / 2119991400
INFORMATION SYSTEMS IMPACT AE
www.impact.gr / 2108833624
INFOTECHNICA AE
www.infotechnica.gr / 2741080200
INTE*LEARN EMNE

www.intelearn.gr / 2109591810
INTEL MIKPOEMEZEPIAXZTAI EAAAZ AE
www.intel.com / 2106752000
INTELLISOFT EMNE

www.intellisoft.gr / 2106896616
INTRACOM TELECOM AE
www.intracom-telecom.com / 2106671000
INTRASOFT INTERNATIONAL AE
www.intrasoft-intl.com / 2106876400
IP.GR

www.ip.gr / 2310237443
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Aev GavtaleoTe TL UTTOPEL VO 00C TIPOOPEPEL N Xerox onuepal

Am6 v epelpean g Enpoypadiog, mepioodtepa amd 75 ypovia pty, LEXPL KAl OTHEPQ, 1 TEXVOAOYIQ, TEXVOYVWOia Kal oL
UTINPEaieg TNG Xerox Sivouv OTIG ETYELPT|OELS, OAWY TWV HEYEBWVY, TN SUVOTATNTA VoL ATAOTIOOOLV TOV TPATIO HE TOV OTIO(0
gpyadovral, WOTE va AELTOUPYOUV TILO ATIOTEAECUOTIKA Kalt Vot £0TIA{0UV OTO KUPLO OVTLIKEIHEVO TG SpaaTnpldTnTag TOUG.

2109307000 - wwwxeroxgr @ FOX i‘s

-

TR

Koawvotopio péoa amd

H Xerox orjuepa TNV épeuva Kat avamTuén

MayKOoL0G NyETNG OTOV TopEQ Slaxeipiong * EmevSUoupe meptocdtepa amd $1.3 Sio.
EYYPADWYV KOl ETIYELPNHATIKWY SLadLKACLWY otV épeuva, KGOE xpdvo
* Naporofaos 160 yuipes * 5 kévrpa gpevvwy og HMA, Kavadd, Evpwrn

Neploodtepo amd 140,000 epyaldpevoug kot Ivbia

o€ 670 T0 KGoHO e MNavw ard 10.000 evepyég taTéVTEG
E€aydpaoe tnv Affiliated Computer Services,
TN HEYOAUTEPN ETAUPEID ETIXELPNHATIKWY
dtadikaowwv kat IT Outsourcing

e To TayKOOUL YVWOTO EPELVNTIKO LOG
kévtpo Palo Alto Snpiovpyei kauvotopieg
ylo pag kaBwg kot yloo GAAEG eTaupeieg

Me etfoto tipo dvw amnd $21610., 50 %

atd MWANOELG LTINPECLWV

Mo armé Tig o Bovpaotég eTaupeieg otn ﬂsploxéq Ttov LJ.T[OpOfJI.lE
Aiota Tou Tteplodikov Fortune va oac Bonbriocoupe

— — SEasea—

R ; * Emuyeipnpoatikég Alodikaoieg
BonBaue meAdteg pog oe

Touelg Ttov dev pavtaleote « Managed Print Services

e Communication & Marketing Services
* Yyeia
* Texvohoyia Ektimwong

* XPnHOTOOIKOVOUIKEG UTLNPEDIES ;

* AvBpwrmivo Avvapikd -

* E&umnpétnon NeAatwv
* Metadopég

* Emwkowwvia & Marketing

e b~ O

Maykoopia Kovwvik EuBovn

H meptPariovtikn Blwotpdtnta Sev eivau
KO0TOG OAAG TPpdTIOG ActToupyiog

s | EruBpaBevon and FTSE4Good ko Newsweek
Green yia TNV TePBAANOVTIKY] TIOMTIKY| TNG

* Avayvwplopévn arné to Ethisphere Institute
WG Lo ortd TIG U0 NOKEG ETAUPELE




IRIDO EME
www.irido.gr / 2108953324

ISL COMPUTERS EMNE
www.isl.gr / 2107799968

ISTORM MEME
www.iStorm.gr / 2109012892

ITEAM AE
www.iteam.gr / 2106019460

ITWAY HELLAS AE
www.itway.gr / 2106801013

KNOWLEDGE BROADBAND SERVICES AE
www.knowledge.gr / 2610452820
LAVISOFT AE

www.lavisoft.gr / 2106691551

LENOVO GREECE

www.lenovo.com/gr/el / 2130087200
LEXIS MAHPO®OPIKH AE

www.lexis.gr / 2106777007

LOGICOM SOLUTIONS AE
www.lgcomsolutions.com / 2111822800

LOGIN EMNE
www.login.gr / 2106560360

MANPOWER AE
www.manpowergroup.gr / 2106927400

MARLEX SOFTAEBE
www.marlexsoft.gr / 2109523335

MEDITERRANEAN NAUTILUS GREECE AE
www.mednautilus.gr / 2108102633

MELLON TECHNOLOGIES AEE
www.mellon.com.gr / 2103727700

METROSOFT MAHPO®OPIKH ABEE
www.byte.gr / 2109002180

MICROSOFT EAANAX AE
www.microsoft.com/hellas / 2111206000

MLS AE
www.mls.gr / 2310929090

NEUROPUBLIC AE
www.neuropublic.gr / 2104101010
OT.S. AE

www.ots.gr / 2310590100

OKTABIT AE

www.oktabit.gr / 2106011901

ON LINE DATA AE

www.onlinedata.gr / 2109700230
ONEX AE

www.onexcompany.com / 2106083465
OPEN SYSTEM SOFTWARE MENE
www.opensystem.gr / 2107233622
OPTIMUM AE
www.optimum.gr / 2102588100
ORACLE EAAAX MEME
www.oracle.com/gr / 2106789200
ORANGE BUSINESS SERVICES
www.orange-business.com / 2106882800

PANSYSTEMS AE
www.pansystems.gr / 2109571971

PARTNERS IN BUSINESS EME
www.pib.gr / 2107010040

PC SYSTEMS AE
www.pcsystems.gr / 2108123000

PCS AE
www.pcs.gr/ 2106266900
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PLUS NAHPOO®OPIKH AE
www.plusinfo.gr / 2108665555
POSTSCRIPTUM

www.postscriptum.gr / 2107292288-9
PRINTEC AE

www.printecgroup.com / 2109209000
PRONET AE

www.pronet.com.gr / 2109249750
QUALITY & RELIABILITY AE
www.gnr.com.gr / 2108029409

RETAIL-LINK AE
www.retail-link.gr / 2106655610

SAMSUNG ELECTRONICS HELLAS AEE
www.samsung.com/gr / 2130163800
SAP HELLAS AE

www.sap.com/greece / 2109473800
SCAN INFORMATION SYSTEMS ABEE
www.scan.gr / 2111068400
SCHNEIDER ELECTRIC IT GREECE ABEE
www.apc.com / 2106295200
SCIENTIA ZYMBOYAEYTIKH AE
www.scientiaconsulting.gr / 2106471280
SENSE ONE TECHNOLOGIES AE
www.senseonetech.com /2110131010
SIBA SOFT AE

www.sibasoft.gr / 2109948210
SIMPLEX INFORMATICS EMNE
www.simplex.gr / 2109245900
SINGULARLOGIC AE
www.singularlogic.eu/ 2106266500
SOFT ONE TECHNOLOGIES AE
www.softone.gr / 2109484790

SONY HELLAS

www.sony.gr / 2106782000

SPACE HELLAS AE

www.space.gr / 2106504100
SPORTS.COMM AE
www.sports-comm.gr / 2102702000
SUNSOFT ENE

www.sunsoft.gr / 2109317811
SYNTAX MAHPO®OPIKH ABEE
www.syntax.gr / 2106543100

SYSCO AE

www.sysco.gr / 2109319551

SYSTEM SOFT AE
www.systemsoft.gr / 2106268002

TALENT AE
www.talent.gr / 2103217720

TECHNOSYS OE
www.technosys.gr / 2321058558

TOPTECH AE
www.toptech.gr / 2106838278

UNISYSTEMS AE
www.unisystems.gr / 2119997000

UNIXFOR ABEE

www.unixfor.gr / 2109987500

UPSTREAM AE

www.upstreamsystems.com / 2106618500
UTELIT ENE

www.utelit.com / 2155552222

VODAFONE - PANAFON AEET
www.vodafone.com / 2106702000
WHITESTEPS AE
www.emmetron.com /2130317370

WIND EAAAZ THAEMNIKOINQNIEX AEBE
www.wind.com.gr / 2106158000

XEROX HELLAS AEE
www.xerox.gr / 2109307000

ZTE EANAX AE
www.zte.com.cn / 2106146179

ANOAXZOOT AE
www.lavisoft.gr / 2106691551
ANOAOZX AE

www.anodos.gr / 2109717016
AMOWH AE

www.apopsi.gr / 2104629300
BAZXIZ AE

www.basisae.gr / 2107488781
BEAAOYM AE
www.VELLUM.gr / 2109416622
B-AOTlKIN AE

www.blogica.gr / 2103422290

NQXIX COMPUTERS OE
www.gnosis.gr / 2231024445

AEPMITZAKHZ £. & YIOI OE
www.adconet.gr / 2325024340
AIAAIKAZIA AE

www.diadikasia.gr / 2106729040
AIAAOIOZX - SPEECH COMMUNICATIONS AE
www.speech.gr / 2821070250

EAMH SYSTEMS AEE

www.elmisystems.gr / 2102002200-300
EXANTAZ MENE
www.odysseyconsultants.com / 2106565207
EMA®OX EMNE

www.epafos.gr / 2106990401

EPIKZON EAAAX AE

www.ericsson.com / 2106695100

INYAA AE
www.ilyda.com / 2106705000

INOOIrKPOYT ZYMBOYAOI ENIXEIPHZEQN AE
www.infogroup.gr / 2103220507

KOPPE IQANNA & ZIA OE
2541077157

MENTQP EAAAX MEME
www.mentorhellas.gr / 2106031121

OTE AE
www.ote.gr / 2106111511

MAAIZIO COMPUTERS AEBE
www.plaisio.gr / 2105587000

ZYNMAN KQNZTANTINOZ ZAPIFOAOIOX
www.synpan.gr / 2103244087-8
TEXNOMOAH ©EXZAAONIKHZ AE
www.technopolis.gr / 2310365120
TEXNOMOAIZ AE

www.open.gr, www.techlink.gr / 2109091000
OOTOMHXANIKH EMNE

2103304960-1

XPONOZ-TENIKH EMMOPIKH & TEXNIKH ZYZT.
NAHPO®OPIKHZ

www.chronos.com.gr / 2107522500
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SingularLogic Outsourcing
‘0An n TEXvoyvwaoia pag 61K\ oag o€ 4 Bripara.

Business
Process
Outsourcing

Business
Service
Provisioning

Managed
Business
Applications &
Infrastructure

Private Cloud
& Data Center

1. Business Process Outsourcing. To atpamyiko epyaheio tou CEQ. AvaBeate ) Aettoupyia Twv non-core business
3?3“;"9 Oladikaoiwy Tou IT Kal mE diayeiplong Twv ouvapwv CUTTNRATWY KAl EYAapHOYWY TS EMYKEPNONC 0ag, He 0ToX0

yﬁur wzy, BehuigTonoinon kdoToug kat ) dnuloupyia emyelpnolaxns agiag, Baoel Service Level Agreement.

all the way. 2. Business Service Provisioning. Alao@ahioTe T0 EMIXEIPNOIAKG MAGVO OUVEXELOS TG ETAIPEIQS 0AG MG KATAOTPOPES,.
AvaBgate ) Biayeipion Auoewv business intelligence, document management, human capital management kat
e-learning, OAeg “as a service”, Ywpic Oikn oag enevouan.

3. Managed Business Applications & Infrastructure. Anokteiote aogaiela, H10B01UOTNTA KAL KEVIPIKOTIOMUEYT 1)
€€ anootaoews dlayeiplon Twv Baoikwv oag epapuoywv ERP, CRM, HCM, SCM kat urtodopwv anod £uag, pe
TIPOOULPWVTILEVES LNVIaiES TANPWHES.

4. Private Cloud & Data Center. Awayelploteite autovopa TIS PagikéS oag epapuoyeS anohappdavoviag mv acpaiela
KQL TIPO0APUOCTIKOTNTA TwV SIKWY Lag Urodopwy Kat TEXVoYvwaiac, Pe unoompién 24 wpeg 10 24wpo, 365 nuEPES

10 XPOVO.
Singular Logic®

Innovation at Hour doorl;fef

www.singularlogic.eu
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Build your Strateg
Roadmap to Fast IT

Digital disruption is affecting every sector.
Understand how Cisco can help you at
ciscofastit.info

WWW.CISCO.gr
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