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The role of SEPE in the Greek market

he Federation of Hellenic Information

Technology & Communications
Enterprises (SEPE) is a non-profit
organisation, established in 1995.
Over 450 companies are currently
members of SEPE and collectively
they hold more than 95% of the
country’s turnover in the Information
Technology and Telecommunication
Industry.

The main objectives of SEPE are
to promote Information and
Communications Technologies (ICT)
in Greece and to enlarge ICT Industry’s
market. SEPE also represents the
interests of the Greek ICT Enterprises
vis-a-vis the Greek Government, the
European Commission and other
bodies of influence.

SEPE’s Imperatives
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transition of our society to an
information society for all.

® The modernisation of Public
Administration with the use of
Information Technology.
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SEPE is an advisor to many national
and international bodies, as well as
the Government, the Academic and
Research Communities, Business
Bodies and Fora. Utilising this role,
SEPE is currently lobbying for:

e The rise of the public awareness
on the importance of ICT and the
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*The engagement of
Information Technology into
all levels of the educational
system and the evolution
of computing literacy and
technology expertise.

*The cooperation between
the ICT market and the

The main objectives
of SEPE are to promote
Information and Communications
Technologies in Greece
and to enlarge
the ICT Industry’s market

® The development of a high - speed
telecommunication network to
address and assist the current
Communication Infrastructure

® The design and implementation
of programs aimed at addressing
the needs of Small and
Medium Enterprises (SMEs) and
improving their competitiveness
in the market

SEPE news

educational system in order
to coordinate the design of
the study curricula according
to the market needs.

Joint Ventures, International
Alliances and Investment in
the ICT Industry

SEPE represents the interests of the
Greek ICT Enterprises via its



membership to the World IT and Services
Alliance (WITSA), the European IT
Services Association (EICTA), the
International Telecommunication Union
(ITU) and other bodies of influence.

SEPE considers joint ventures of Greek
companies with international ones to
be a key contributor in promoting its
members’ interests and enlarging the
industry’s market. To this end, SEPE
is encouraging and supporting
collaboration of Greek enterprises with
others in the Balkans and Mediterranean
region via fairs, business projects and
export promotion programs.

The Greek economy and the enterprises
of the ICT Industry will focus their efforts
on two main challenges:

1. The first challenge is to capture the
opportunity of leveraging funds and
investments for the modernization
of the Greek Enterprises, especially
SME’s.This effort will strengthen the
ability of the Greek ICT industry to

participate in joint ventures and
international alliances from a much
better position than now.

2.The second challenge, which
comes as a second step, is to expand
more aggressively the relative
businesses and investments outside
Greece mainly in the South East
European area.

English edition 2005

World Congress on Information
Technology 2004 - The future
is now

Information and Communication
Technologies inspired the theme of the
14th World Congress on Information
Technology (WCIT 2004) which held in
Athens, Greece, May 19-21, 2004. The
official host of the Congress was SEPE.

WCIT2004 was the world’s premiere
technology forum that brought together
top corporate executives, policymakers
from national and international
organizations, Government executives,
distinguished academics and leading
personalities from the ICT sector.

SEPE’s Committees

e Committee for Public Sector ICT

Projects for the Information Society
e Committee for Private Sector Projects
® Committee for e-Communications. O

www.sepe.gr
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he European Information Technology

Observatory (EITO) forecasts a
brighter future for the European
Information and Communications
Technologies (ICT) market. In 2005
the growth rate of the European ICT
market is expected to reach 4% from
3.3% in 2004 and 0.9% in 2003.
Information Technology will be promoted
through innovations and new
technologies that have already began
to dynamically penetrate the economy
and society. RFID (Radio Frequency
Identification), personal digital devices,
mobility, digital music and imaging
are some of the trends that will
characterise the IT sector. Regarding
telecommunications, the broadband
networks take centre stage.

Growth rate and market value
The share of the European Union of
the ‘25’ in the global ICT market will
reach 32.1% in 2005. More analytically,
the activity of the European Union’s
member-states in the global IT market
will correspond to 33.8% and in the
global Telecommunications market it
will reach 30.7%. The most dynamic
countries are expected to be Ireland,
with a growth rate of 6.1% in its ICT
market and Great Britain with a growth

rate of around 4.6% (Table 1). As far
as the new member-states are concemed,
the pioneering countries will be Poland
with a growth rate of around 10.1% in
its ICT market and the Baltic States
with a growth rate of 9.2% in their ICT
markets (Table 2).

Greece

The European Observatory is optimistic
regarding the course of the Greek
technology market this year (Figure
1) It is expected that the growth rate
of the IT market in our country will
reach 5.5% compared to 3% in 2004.
The value of the Greek IT market in
2005 is calculated at around €2.019bn
(Figure 2). For 2006, EITO expects a
growth rate of 5.4% in the Greek IT
market and the market value is expected
to reach €2.128bn. More analytically,
the computer hardware sales are
expected to reach €722m, recording
arise of 4.6% compared to 1.9% last
year. The biggest rise appears on
laptops (23.4%) and on high-end
servers (22.5%). The software sector
is expected to record sales of €364m
this year compared to €345m last
year, with a rise of 5.5%, while in 2006
the sales are expected to reach €385m,
or a percentage of 5.8%. The IT services

Brighter future

in the Greek market are expected to
top €716m this year from €673m last
year, recording a rise of 6.3%, while
in 2006 are expected to reach €773m,
recording a rise of 8.1%. The total ICT
equipment is expected to reach €1.879bn,
recording a rise of 5.5%, while the sales
for 2006 are expected to reach €1.968bn.
In telecommunications, Greece maintains
its high performance, and according
to EITO in 2005 the growth rate of this
particular market will reach 3.5% from
3.4% in 2004 with a value of €6.05bn.
A corresponding rise is also expected
during 2006, with a value of €6.262bn
and arise of 3.5% (Figure 2).

European Union

Compared to the United States, the
E.U. is facing structural productivity
problems, related to the delay in the
transition to the ‘Knowledge Economy’.
The E.U. hopes that the broadband
networks will penetrate with a percentage
bigger than 75%, with the participation
of the 500 million people that constitute
the European market. This will open
new ways for the development of
content industry and Internet services
in Europe. During 2004, in Western
Europe the gains from the mobile data
services were considerable. The profits

Western Europe ICT Market / Country, in € m.

Country 2006 | 2003/02 | 2004/03 | 2005/04 | 2006/05
Austria 13,526 13,617 13,983 14,543 15,108 0.7% 2.7% 4.0% 3.9%
Belgium/Luxembourg 17,266 17,189 17,664 18,305 18,928 -0.4% 2.8% 3.6% 3.4%
Denmark 12,043 12,104 12,601 12,952 13,406 0.5% 4.1% 2.8% 3.5%
Finland 9,136 9,176 9,544 9,964 10,392 0.4% 4.0% 4.4% 4.3%
France 88,456 87,901 90,653 93,650 96,695 -0.6% 3.1% 3.3% 3.3%
Germany 124,805 | 125,084 | 128,345 132,753 136,828 0.2% 2.6% 3.4% 3.1%
Greece 7,385 7,519 7,763 8,069 8,390 1.8% 3.2% 3.9% 4.0%
Ireland 5,863 5,936 6,214 6,592 6,959 1.2% 4.7% 6.1% 5.6%
Italy 64,229 64,822 66,599 69,111 71,836 0.9% 2.7% 3.8% 3.9%
Netherlands 30,791 30,695 31,414 32,797 34,003 -0.3% 2.3% 4.4% 3.7%
Norway 9,209 9,216 9,585 9,921 10,252 0.1% 4.0% 3.5% 3.3%
Portugal 8,205 8,361 8,627 8,943 9,265 1.9% 3.2% 3.7% 3.6%
Spain 34,285 35,125 36,088 37,350 38,623 2.5% 2.7% 3.5% 3.4%
Sweden 20,832 20,671 21,146 21,882 22,784 -0.8% 2.3% 3.5% 4.1%
Switzerland 19,433 19,205 19,582 20,269 20,979 -1.2% 2.0% 3.5% 3.5%
United Kingdom 108,759 | 109,866 | 114,070 119,307 124,631 1.0% 3.8% 4.6% 4.5%
Western Europe Total 574,223 576,487 593,878 616,408 639,079 0.4% 3.0% 3.8% 3.7%
Table 1
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Table 2

of information services reached €376m,
the profits of games €254m, the profits
of image transferring €150m, and the
profits of ring tones and music reached

ICT Market in the 10 New Member States of the E.U./ Country, in € m. L
Country 2004 %
Bulgaria 1,691 4.6% The digital-r‘elated
Czech Republic 6,133 16.6% industry in Europe
Estonia 767 2.1%
Hungary 5,716 15.4% enters a new, more
Latvia 839 2.3% . .
Cithuania 1053 5 8% creative and productive
Poland 13,873 37.5% phase, by searching for
Romania 3,637 9.8%
Slovakia 1,988 T ways of development,
Slovenia 1,343 3.6% aiming at attracting
Total 10 New Member States E.U. 37,040 100%

consumers and

increasing profits

The Greek ICT Seclor, In € m.

& 8,000 -
€1,8bn. The digital-related industry in @ 8000 -~
Europe enters a new, more creative &7.000-
and productive phase, by searching .
for ways of development, aiming at e5.000
attracting consumers and increasing e 4000+
profits. 2000

& 2,000
Central & Eastern Europe €000 -

EITO’s conclusions are also optimistic
for the ICT markets of Central and
Eastern Europe. E.U’s new member-
states have already shown very rapid Figure 1
growth rates in the new technologies
sector and in the creation of the proper
infrastructure. The growth rate of the
ICT market in the countries of Central
and Eastern Europe is expected to
reach 11.4%.

B infommation Techrology B Teecommunicaions |iGT

The Grask ICT Sector, In € m.

During 2006 the growth rate is expected
to slow down and reach 8.4%. More
analytically, IT plays an important role
in these countries, by showing a double
figure growth rate of around 12.5% for
2006 compared to 7.4% for the
telecommunications market. In those
countries, a particular emphasis is
placed on reinforcing demand and
supplying broadband networks. O
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he first years of the implementation

of the Operational Programme ‘Information
Society’ (OPIS) showed an evident delay
in the absorption of funds; however we
are optimistic that we will considerably
contain any probable losses of funding
in the future. Our government’s objective
is to focus on ICT infrastructure,
implemantations whenever deemed
necessary, and to reinforce the extrovert
character of the citizen-centred Public
Administration.

It has to be noted that we have already
achieved a better coordination of the
programme and more extensive cooperation
amongst the participating bodies, despite
being in the middle of the implementation
of the OPIS. We are therefore confident
that until the end of the OPIS, the projects
will be gradually delivered, with comprehensive
electronic services reaching citizens and
businesses. At the same time, we continue

In Greece, however, we
intensify the
implementation pace of
the OPIS, we coordinate
our actions, and engage
ourselves in a dialogue
with society in order to

move forward

to expand and support the Citizen Service
Centres (KEP), which will act as the one-
stop-shops of Public Administration.

The government as a whole and our
Ministry, in particular, are moving towards
two directions: first, to the completion of
the necessary ICT infrastructure in Public
Administration and secondly towards the

b

electronic provision of administrative
services to the Citizen, which will be
based on the seamless information
transfer from the Public Administration
to Citizens.

It is expected that in this way, the use
of new technologies can lead to the
simplification of the processes within
the Public Administration and to a totally
new behaviour by the Citizen when
interacting with the State.

At the same time, and as appropriate,
we will leverage the possibilities of
outsourcing services for the implementation
of projects.

After all, it is globally acceptable that
the State has two basic roles: to ensure
social justice and to act as a guide for
economic development. What needs
to be done is the planning and
implementation of public policies aiming
at the re-establishment of Public
Administration.

This, of course, will require a re-
organisation that will be based on:

: Technology will change the operations of the
public sector and the citizens” behaviour

® The improvement of infrastructure
and the promotion of Electronic
Administration

® The evolution of the administration
vote of human capital

® The best quality of the services
provided

Consequently, the objective is a Public
Policy for the Citizen, close to the
Citizen. We have to note, however,
that even within the European Union
differentiations do exist regarding the
level of accomplishment of the targets
on the implementation of Electronic
Government. As a recent report by
the Dutch Prime Minister showed,
there is still a great deal that the
European Union has to do. In Greece,
however, we intensify the implementation
pace of the OPIS, we coordinate our
actions, and engage ourselves in a
dialogue with society in order to move
forward. ()

Prof. Prokopis Paviopoulos is the Minister
for the Interior, Public Administration &
Decentralisation of Greece.

Reprinted from SEPE news no.12



Information society is an area of cooperation

between public and private sector

ALthe beginning of the 21st century,
ew technologies constitute an

important tool for the improvement of
the citizens’ standards of living and
the growth of the country’s competitiveness.
On the other hand, technology by itself
does not guarantee either development
or prosperity. The importance of the
‘Information Society’ lays on the
exploitation of new technologies, both
in the public and the private sector, in
order for it to play an important role in
the country’s economy as well.
Furthermore, it has to be noted that
not only should there be infrastructure
allowing the use of new technologies,
but their users should also be
appropriately trained.

The power of the ‘Information Society’
is mainly based on that intended good
and two-way relationship of citizens
and society with technology, which
also guarantees the improvement of
accessibility for everyone.

Our government, having set as an
important target the fast integration of
technology to the country’s economic
life, has quickly highlighted the need
for an integrated and coherent strategy,
especially for the Information Technology
Sector, and consequently, for electronic
government.

The significance our government
attributes to new technologies and to
the "Information Society" also becomes
quite clear from the new Developmental
Law that encourages the growth of
investments for the provision of services
for extremely sophisticated technology.
At the same time, this new law highlights
the intensive developmental dimension
of technology by supporting investments
for the development of broadband
infrastructure, thus recognising the
challenges of the future.

English editio

There has been considerable progress
in the Organisational Programme
"Information Society" during the last
ten months. Important changes were
implemented at all levels of the programme,
in order to simplify its implementation

The private sector is
an important ally with
its influential know-how,
the ability to co-finance
projects, its international
co-operations and
powerful human resources

procedures and achieve results at a
more rapid pace that would be visible
to citizens and businesses.

Furthermore, our government supports
electronic governance because it
involves a change in terms of organisation
and the ways of working. Technology
is simply the tool, the means for a more
effective and better relationship with
citizens and businesses, on the basis
of a more efficient overall procedure.

It is therefore easily understood that

electronic government constitutes one
of the most important priorities for the
Greek economy and our government.
A basic prerequisite for the success of
this attempt is the participation of citizens.
The role of a modern and democratic
state is to ensure that all citizens will
benefit from new technologies and to
help businesses in leveraging these
technologies.

What becomes obvious is that in this
zestful attempt, the private sector is an
important ally with its influential know-
how, the ability to co-finance projects,
its international co-operations and
powerful human resources. The results
of this relationship can be maximised
if we regard each electronic government
project not as a tug-of-war between
the public and the private sector, but
as an area of common effort and mutual
benefit. Any such cooperation will offer
significant gains to all citizens and it
can further act as the main area of
cooperation between the public and
the private sector, thus marking a new,
more efficient relationship between

the two. 0

Dr. George Alogoskodfis is the Minister of
Economy and Finance of Greece.
Reprinted from SEPE news no.12




\ Priority to the development of Information
Technology, Telecommunications and High-
End Technology services

ur government decided to pass
O on a new developmental law that
will establish special categories of
business plans, aimed, amongst others,
at supporting innovation, new technologies
and competitiveness among businesses.
In this way, the available investment
activities, as well as the sponsored
investment plans, will be expanded and
the areas of Information Technology,
Telecommunications, high-end technology
services and logistics will be covered.
At the same time, this particular law
will decrease the minimum amount
for an investment plan to €100,000
for very small businesses and set the
limits for small, medium and large
companies to €150,000, €250,000
and €500,000 respectively. Therefore,
with these new minimum limits of
investment, therefore, the technological
modernisation of a wide spectrum of
small and medium-sized companies
will be facilitated.

The actions of the
Ministry of Development
aim at transferring the
new technologies from
the research labs to the
productive bodies and to

support businesses in
their attempt to adopt
and exploit these new
technologies in the areas
of production, quality
control and distribution
of their products

Furthermore, the law will also facilitate
the promotion of business plans by
new business people that do not
have the necessary start-up funds,
but have smart business ideas and
increased possibilities of exploiting
new technologies.

To support the businesses in the
ICT sector, the General Secretariat
of Research and Technology empraces
important research and technological
bodies. In addition, the National
Network of Research and Technology
offers to the Greek academic, research
and educational communities high-
end services and access to a nation
- wide high - capacity Internet network
that accommodates the needs of
all Universities, Technological
Educational Institutes, the country’s
research centres and 9,500 schools
via the Panhellenic Schooling Network.

What becomes obvious is that our
Ministry in particular, undertakes a
number of actions aiming at the
development of new technologies
and research in pioneering sectors.
These actions intend to familiarise
as many young scientists as possible
with the new technologies. Clearly,
our target is to transfer the new
technologies from the research labs
to the production and to support
businesses in their attempt to adopt
and exploit these new technologies
in the areas of production, quality
control and distribution of their
products. In that process, there are
specific priority sectors, namely
Energy, Information Technology,
Agriculture and Food.

We always have to keep in mind
that it is very important for a cooperation

plan to exist between the public and
the private sector for the promotion
of new technologies and the
competitiveness of the Greek economy.
At the same time,there are a number
of actions in the operational programme
"Information Society" towards the
development by the public sector
of a wide range of services aimed
at the citizens.

As far as we are concerned in the
Ministry of Development, we try -
through each programme that we
implement - to encourage the
modernation of the electronic
equipment of both small and large
businesses. In that way, these
businesses will be in a position to
communicate electronically with the
Ministerial departments. This is, of
course, a pattern for the government
as a whole, and similar attempts
are carried out by other Ministries
as well.

Finally, we have to note that in order
for the Greek business activity to
be further enhanced, certain initiatives
for intergovernmental cooperations
have been undertaken. These initiatives
are distinct, based on the special
investment interests and the
opportunities of entrepreneurial
cooperations in each country or in
each region separately. Each of
these initiatives is developed and
processed through an integrated
system for the development of
intergovernmental relations that has
been established especially for the
accomplishment of this particular
purpose.

Mr. Dimitris Sioufas is the Minister
of Development of Greece.

Reprinted from SEPE news no.13



{ Why a "Digital Leap"
| option left...

ccording to the April 2004 World

Economic Forum report, Greece
does not hold a prominent place at
the international technology-related
rankings. Unfortunately, numerous
reasons have led to this condition. A
major factor has been that, until as late
as the first months of 2004, Information
and Communication Technologies
have not been perceived as a strategic
element for the country’s growth.

However, this perception has changed
a lot in the last 18 months. In June
2004 the government put into place a
cross-departmental ICT Committee
and has assigned it the role of crafting
a new digital strategy for Greece. This
process has not been an easy one.

The new digital
strategy already
comprises over 65
specific and it is
complemented by a
series of tangible

targets and metrics

Itis important that for the first time, an
institutional body such as the ICT
Committee, decided to diagnose the
root-causes and not the symptoms,
which led to low technology-use in the
past decade. The findings have been
necessarily painful. The ICT Committee
diagnosed 20 root-causes which led
to this condition and which have to be
"cured".

During the strategy preparation process,
intemational best-cases were investigated
and relevant policies were examined

English edition 20C

closely. More than 15
CEO'’s and key decision
makers from firms and
associations alike, were
involved in the process
of diagnosing the true
causes of delay as well
as in the development
of strategic guidelines.

The result of this effort
has been a new "Digital
Strategy" for the period
2006-2013, which is
currently under public
consultation. The new
digital strategy places ICT high in the
country’s agenda and treats new
technologies as a strategic priority for
Greece for the period 2006-2013. The
vision is to perform a "Digital Leap to
Productivity and Quality of Life".

The digital strategy comprises two

main strategic objectives:

a. Enhanced business productivity
through the use of ICT, and new
skills,

b. Improved Quality of Life through ICT.

The two strategic objectives are
further decomposed into 6 main
directions, including:

Business Productivity

® Boost ICT uptake by businesses

o Offer a large number of digital services
to businesses

® Support the ICT sector as a pillar of
the Greek economy

® Support entrepreneurial activity in
ICT-enabled ventures

Quality of Life

® Improve citizen welfare through ICT
® Develop e-services for the citizen

the only

The new digital strategy already comprises
over 65 specific and it is complemented
by a series of tangible targets and
metrics. The initiation of operation of
the Observatory for the Information
Society in the last 12 months, which
measures the impact of ICT at the
citizen and business level and transfers
international know-how, will prove
helpful to this direction.

Regardless of the final outcome of
the consultation, the vision for a "Digital
Leap" has not been made by chance,
foritis a leap that is required in order
to gain the time lost.

However, Greece does not only require
an ICT leap. ICT is not an end to itself.
The Digital Leap will be of value, if
and only if it can translate into higher
business productivity and increased
welfare for the citizens. That is when
this Digital Strategy or indeed any
other ICT-related intervention will
have served its true role. ()

Prof. Vassilios Assimakopoulos is the Special
Secretary for the Information Society of the
Ministry of Economy and Finance of Greece.
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01 PLIROFORIKI SA www.01p.gr

2A PLIROFORIKI WWW.2agroup.gr
3NET SA www.3net.gr

3p SA (MODEL SOFTWARE PRODUCTS) www.compass.3p.gr
3PLUS www.3plus.gr

4M SA www.4m.gr
4M-VK www.4m-vk.gr

A & N COMPUTERS LTD Www.ancom.gr
ABC SA www.abc.gr
ACCENTURE SA www.accenture.com,
ACCESS POINT

ACE ADVANCED CONGEPTS ENTERPISES SA www.ace.gr

ACE-HELLAS SA
ACTIS INFO SA

ACTIVE COMPUTER SYSTEMS LTD

ADACOM SA

ADVANCED BUSINESS SOLUTIONS

ADVANCED CONSULTING
ADVENT HELLAS SA
ADVICE SA

AIPS CONSULTING

AIS SA

ALEXANDER MOORE LTD
ALFAWARE PLIROFORIKI SA
ALGORITHM

ALLWEB SOLUTIONS SA
ALPHA SOFTWARE SA
ALPHASOFT SA

ALTAIR MODELS SA
ALTASOFT

ALTcom SA

ALTEC SA

Altec Telecoms SA

AMY

ANACO LTD
ANASTASIADIS CH. LTD
ANCO

ANCOTEL

ANIXTER GREECE NETWORK SYSTEMS LTD

APQOLLO SA

APQOPSI SA

APPLIED TECHNOLOGY
ARCHETYPON

ARCHIMEDES BARCODE SOLUTIONS SA

ART LTD
ART SYSTEM
ART TEC LTD
ARXIS LTD

AT & T GLOBAL SERVICES HELLAS LTD
ATCOM INTERNET & MULTIMEDIA SA
ATHENS TECHNOLOGY CENTER

ATKOSOFT SA

ATOS ORIGIN HELLAS SA
AVAX Computer Applications
AVIA ELECTRONICS

BASIS

BATS

BE-Business Exchanges

BI-SOFT SOFTWARE SYSTEMS SA

BIT AND BYTE SA
B-LOGICA SOFT
B-LOGIN SA

BRIDGE IT SA

BROKER SYSTEMS SA
BSI SA

BULL AE

BUSINESS INNOVATIONS
BUSINESS SOLUTIONS SA
BYTE

BYTE SA

C.P.S.LTD

CCS SA

CENTRIC MULTIMEDIA

CHRONOS TIME & ACCESS MANAGEMENT
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www.ace-hellas.gr
www.actis.gr
www.active.gr
www.adacom.com
www.abs.gr
www.adcon.gr
www.advent.com
www.advice.gr

WWW.ais.gr
www.alexandermoore.com
www.alfaware.gr
www.algorithmos.gr
www.allweb.gr
www.alpha-pl.gr
www.alphasoft.gr
www_altairmodels.com
www.altasoft.gr
www.altcom.gr
www.altec.gr
www.altectelecoms.gr
www.amy.gr
WWW.anaco.gr

www.anco.gr
www.ancotel.gr
www.anixter.gr
www.apollo.gr
WWW.apopsi.gr
www.pouliadis.gr
www.archetypon.gr
www.archimedes.gr
www.art-cad.gr
www.artsystem.gr
www.arttec.gr
WWW.arxis.gr
www.att.com
www.atcom.gr
www.atc.gr
www.atkosoft.com
www.atosorigin.com
www.cha.gr
www.avia.gr
www.basisae.gr
www.bats.gr
www.be24.gr
www.bsoft.gr
www.bit-byte.gr
www.blogica.gr
www.blogica.gr
www.bridge-it.gr
www.bsnet.gr
www.bsi.gr
www.bull.gr
www.bi.gr
www.businesssolutions.gr

www.byte.gr
WWW.cps-boss.gr
WWWw.ccs.gr
www.centric.gr
www.chronos.com.gr

CISCO SYSTEMS HELLAS SA
CIVILTECH

CMR LTD

CNG COMMUNICATIONS SA
COMART SA

COMPACT SA

COMPUTER ASSOCIATES HELLAS

COMPUTER CENTER
COMPUTER HOUSE
COMPUTER INFORMATION
COMPUTER MIND SA
COMPUTER PROJECT SA
COMPUTER SOLUTIONS
COMPUTER STUDIO SA
COMSYS SA

CONCEPTUM SA

COSMO-ONE HELLAS MARKETSITE SA
COSMOS BUSINESS SYSTEMS SA

COSMOTE

COSMOTECH

CPI SA

CREATIVE MARKETING SA
CRYPTO

CRYSTAL PLIROFORIKI
CyberStream Ltd

CYBERTECH INFORMATION SYSTEMS LTD

D.D.SYNERGY HELLAS SA
DATA COMMUNICATION SA
DATA CONCEPT SA
DATABANK SA

DATABLUE SA

DATACON SA

DATACRETA

DATAMATION COMPUTER CONSULTING & APPLICATIONS
DATAMED HEALTHCARE INTEGRATOR SA

DATAMEDIA SA

DATAWAY

DCS ITC

DCW SOFTWARE HELLAS SA

DECISION SYSTEMS INTEGRATION SA
DELTA SINGULAR Educational Services

DELTA SINGULAR SA

DELTA SINGULAR SYSTEM INTERGRATOR SA

DERMIGAKIS S.
DIADIKASSIA SA
DIAKTINISMOS

DIALOGOS CPEECH COMMUNICATIONS

DIASFALISIS

DIENEKIS PLIROFORIKI SA
DIGIMARK SA

DIKTYO

DONA MARK SA
DREAMTECH LTD

E COMMERCE LTD

E.R.P EXPERT PROFESSIONALS

EDPS SA

EFFECT SA

EGLEZAKIS IMAGING SA
ELEALTD
ELEKTROGRAFIKI SA
ELETCROTECNIKA

ELLINIKI ORGANOTIKI-D.GALERIDIS & Co.

ELMI SYSTEM SA
E-MICROLAND SA
EMPHASIS SYSTEMS SA
ENCODE SA

ENERGY

ENTERSOFT AE

e-ON INTEGRATION SA
EPAFOS LTD

ePOS LTD

EPSILON GIS SA
EQUANT GREECE
ERGON IRIS SA

www.cisco.com/hellas
www.civiltech.gr
www.cmr-net.com
WWW.CNg.gr-genesis.gr
www.comart.gr
www.compact.gr
Www.ca.com

www.cominf.gr
www.computermind.gr
www.computerproject.gr
www.csl.gr
www.computerstudio.gr
WWW.COMSYS.gr
www.conceptum.gr
WWW.COSMO-0ne.gr
WWW.Ecosmos.gr
Www.cosmote.gr
www.cosmotech.gr
WWW.Cpi.gr
www.creative.gr
www.crypto.gr

www.cyberstream.gr
www.cybertechgr.com
www.ddsynergy.gr
www.datacomm.gr
www.dataconcept.gr
www.databank.com.gr
www.datablue.gr

www.datacreta.gr
www.datamation.gr
www.datamed.gr
www.datamedia.gr

www.mydcs.gr
www.dcw.gr
www.decision.gr
www.ds-training.gr
www.deltasingular.gr
www.oneworld.gr
www.adconet.gr
www.diadikasia.gr
www.diaktinismos.gr
www.speech.gr
www.diasfalisis.gr
www.dienekis.gr
www.digimark.gr

www.dreamtech.gr
www.ecommerce.com.gr

www.edps.gr
www.effect.gr
www.eglezakis.gr
www.elea.gr
www.electrografiki.gr
www.electrotecnika.gr
www.hotech.gr
www.elmisystems.gr
www.eml.gr
www.emphasis-systems.gr
www.encode-sec.com

www.entersoft.gr
WwWw.e-on.gr
www.epafos.gr
WWW.e-pos.gr
www.epsilon.gr
www.equant.gr
WWw.iris.gr

ERICSSON HELLAS SA
ESCAPE HOLDING SA
ETHNODATA SA
EURISKO

EURODOT SA
EUROELECTRONICS SA
E-VISION SA

EXABIT SA

EXCESS INFORMATION SYSTEMS SA

EXELIXI
EXODUS SA
FAGOTTO MUSIC

FIBER SYSTEMS & NETWORKS SA

FIT SA

FORTH CRS

FORTH e-com
FORTHNET SA
FOTOMECHANIKI LTD

FUJITSU SIEMENS COMPUTERS

WWW.Ericsson.com
www.escapesolutions.gr
www.ethnodata.gr
www.eurisko.gr
www.eurodot.gr
www.euroelectronics.gr
www.e-vision.gr
www.exabit-sa.gr

www.exelixi-data.com
www.exodus.gr
www.fagotto.gr
www.fiber.gr

‘www financial-technologies.com
www.forthers.gr
www.forthe-com.gr
www.forthnet.gr

www fujitsu-siemens.com

FUTUREGATE www.futuregate.gr
GEM CONSULTING SA www.consulting-gem.gr
GENCOME www.gencome.gr
GLOBO TECHNOLOGIES SA www.globo.gr
GNOSIS COMPUTERS WWW.Qgnosis.gr
GoNET www.gonet.gr
GRAAL SA www.graal.gr

GREEK GEEKS LTD www.fdsweb.com
GRIVAS SA www.grivas.com.gr
HELLAS ON LINE www.hol.gr,

HELLENIC TELECOMMUNICATIONS ORGANISATION SA ~ WWW.0te.gr

HELP PC www.helppc.gr
HEWLETT-PACKARD HELLAS LTD  www.hp.com

HIPAC www.hipac.gr

HIT SA www.hit.gr

HITECH SNT SA www.hitechsnt.gr
HOME NET HELLAS SA www.homenet.gr
HYPERION SA www.hyperion.com.cy
HYPERSYSTEMS www.hypersystems.gr
LEARN SA www.ilc.gr

1.T. CONSULTING SERVICES

IAPETOS www.iapetos.gr

IBM HELLAS SA www.ibm.com/gr
IDEAL EGNATIA www.ideal.gr

DEAL ELECTRONICS SA www.ideal.gr

IDEAL ENTROPIA www.iboom.net
IDEAL IPIROU www.ideal.gr

IDEAL OLYMPIA www.ideal.gr

IDEAL SOLUTIONS www.ideal.gr

IDEAL SYSTEMS SA www.idealsystems.gr
IFS HELLAS SA www.ifs.gr

IMAGE COMPUTERS SA www.image.gr

MF LTD www.imf.gr
IMPROVE Www.improve.gr

MS MAHPO®OPIKH SA Www.imsgr.com
INFOGRAPH LTD www.infograph.net

INFOGROUP BUSINESS CONSULTANTS SA www.infogroup.gr

INFOKRAFT www.infokraft.gr
INFOLAB LTD

INFOMAP SA www.infomap.gr
INFONET www.infonetpliroforiki.gr

INFONORTH COMPUTER SYSTEMS ~ www.infonorth.gr
INFO-QUEST SA www.quest.gr
INFORMATICA SA www.informatica.gr
INFORMATICS SYSTEMS ALPHA SA  www.alpha.net.gr

INFORMER SA www.informer.gr
INFOSYS www.koz.forthnet.gr
INFOSYSTEMS LTD

INFOTECHNICA SA www.infotechnica.gr
INFOWARE www.infoware.gr
INFOXOR0S www.infoxoros.gr
INSTANCE LTD www.instance.gr
INTE*LEARN www.intelearn.gr
INTEL HELLAS SA www.intel.com
INTELAXIS SA www.intelaxis.gr

SEPE news



INTELLISOFT LTD www.intellisoft.gr

INTER ENGINEERING www.inter.gr
INTERFACE SA www.interface.gr
INTERSYS SA www.intersys.gr
INTERTECH SA www.intertech.gr
INTRACOM SA www.intracom.gr
INTRACONNECT SA www.intraconnect.gr
INTRALOT SA www.intralot.com
INTRAWAY LTD www.intraway.gr

IPIROTIKI SOFTWARE & PUBLICATIONS SA  www.ipirotiki.gr

ISL COMPUTERS LTD www.isl.gr

IST www.ist.com.gr
ISTOS NET www.istos.com
ITEAM SA www.iteam.gr
ITEC KEK PLIROFORIKIS SA www.itec.edu
KANAKIDIS SA

KENTRO ILEKTRONIKON IPOLOGISTON ~ www.khy.gr

KESTREL INFORMATION SYSTEMS SA  www.kestrel-is.gr

KEY SYSTEMS SA www.keysystems.gr
KEYSTONE www.keystone.gr
KINTEC SA

KNOWLEDGE SA www.knowledge.gr
KOPAR SA

KORRE IOANNA

KOYNALIS VASILEIOS

LANNET COMMUNICATIONS SA www.lannet.gr
LASE SA www.lase.gr
LAVISOFT SA www.lavisoft.gr
LEXIS PLIROFORIKI www.lexis.gr

LG ELECTRONICS HELLAS SA www.lge.com

LH LOGISMIKI www.lhlogismiki.gr
LIBECOM SA www.libecom.gr
LINOMEDIA SA www.lino.gr

LOG ON SA www.login.net.gr
LOGIC DATA www.logicdata.gr
LOGICDIS GLOBAL SERVICES SA www.gloabalservices.gr
LOGICDIS SA www.logicdis.gr
LOGIN LTD www.login.gr
LYDIA SA www.lydiabs.gr

LYKOS PAPERLESS SOLUTIONS SA  www.Ips.gr

M LYSEIS wwwmlyseis.gr
M.B.A SA

MACS Ltd WWW.macs.gr
MAGENTA LTD www.magenta.gr
MARINTER SA www.marinter.gr
MARLEX SOFT www.marlexsoft.gr

MCI WORLDCOM TELECOMMUNICATION (HELLAS) WWW.MCi.cOm

M-DATA SA www.mdata.gr
MDI SA www.mdi.gr
MDM SA www.mdm.gr
MEDIALAB

MEDITERRANEAN ADVANCED SYSTEMS SA www.ideal.gr
MEDITERRANEAN NAUTILUS GREECE SA  www.mednautilus.gr

MEGABIT www.megabit.com.gr
MEGASOFT SA www.megasoft.gr
MEKANOTEKNIKA www.mekanoteknika.gr
MELLON TECHNOLOGIES www.mellon.com.gr
MENTOR HELLAS LTD www.mentorhellas.gr

META MANAGEMENT SERVICES
METROSOFT PLIROFORIKI SA

www.metams.com
www.byte.gr

MGE UPS SYSTEMS HELLAS WWW.Mmgeups.gr
MICROELLAS SA www.micropolis.gr
MICROLAND COMPUTERS www.eml.gr
MICRONET SA www.micronet.com.gr
MICROSOFT HELLAS SA www.microsoft.com/hellas
MIXALIS KOLYFAS MIXANOGRAFIKI

MLS LASERLOCK SA www.mls.gr
MODULAR SOFTWARE SA www.modular.gr
MODUS SA www.modus.gr
MOTION HELLAS www.motion.gr
MPAMPE MARIANNA

MULTICOM SA www.multicom.gr

LIVANI PUBLISHING ORGANIZATION SA
FORTH

MULTILAND

www.multiland.gr

MULTIMEDIA SYSTEMS CENTER SA  www.multimedia-sa.gr

MULTISOFT SA

MY MULTI SHOP
NASAINAS G. & Co.
NCR HELLAS SA

www.multisoft.com.gr
www.mymultishop.gr
www.acumen.gr
www.ncr.com

NESSOS INFORMATION TECHNOLOGIES SA° WwWW.nesso0s.gr

NET SALES

NETSMART SA
NETWAVE SA
NEWSPHONE HELLAS SA
NEXTSOFT

NIGICO

NIKAM

NOISIS SA

NOVA CONSULTING SA
N-TOPOS SA

OFFICE LINE LTD

OK SYSTEMS

OKTABIT SA

OMEGA POINT
OMIROS MULTIMEDIA

OPEN SYSTEM SOFTWARE

OPENTEC

www.net-sales.gr
www.netsmart.gr
www.netwave.gr
www.newsphone.gr
www.nextsoft.gr
WWW.nigico.gr
www.nikam.gr
Www.noisisdev.gr
WWw.novacon.gr
www.n-topos.gr
www.officeline.gr
www.oksystems.com
www.oktabit.gr
www.omegapoint.gr
WWW.0miros.gr
www.opensystem.gr
www.opentec.gr

OPTIMEDIA INTERACTIVE SYSTEMS  www.optimedia.gr

OPTIMUM SA
OPTISOFT
ORACLE HELLAS
ORGANOSI LTD

www.optimum.gr
www.optisoft.gr
www.oracle.gr
WWW.0rganosi.gr

OROSIMO INFORMATION SYSTEM SA www.0rosimo.com.gr

OTENET SA www.otenet.gr

0TS SA www.ots.gr

PAN DACOM HELLAS SA www.pandacom.gr
PANOU GROUP WWW.panou.gr
PANSYSTEMS SA Www.pansystems.gr
PAPASAVVAS M. SA WWW.papasavas.gr
PAPASOQTIRIOU SA WWW.papasotiriou.gr
PARTNERS IN BUSINESS www.pib.gr

PC - NET www.e-pcnet.gr

PC SERVICES WWW.pcservices.gr
PC SYSTEMS SA Wwww.pcsystems.gr
PHAISTOS NETWORKS SA www.phaistosnetworks.gr
Pi - SYSTEMS WWW.pi.gr

PINK ELEPHANT MICRO ENGINEERING ~ www.pinkelephant.gr
PLAISIO COMPUTERS SA www.plaisio.gr
PLANET FOUR NETWORKING SA www.cbnetworks.gr
PLIKTRO SOFTWARE www.pliktro.gr

PLUS PLIROFORIKI SA www.plusinfo.gr
POSTSCRIPTUM www.postscriptum.gr
PRINTEC SA www.printecgroup.com
PROFESSIONAL COMPUTER SERVICES SA  WwWw.pcs.gr

PROFILE www.profile.gr
PROGRAMMA COMPUTING CENTER INC.

PRONET SA Wwww.pronet.com.gr
PYLONES HELLAS SA www.pylones.gr
QIRDC SA www.girdc.gr
QUALITY & RELIABILITY SA www.gnr.com.gr

RADIANT TECHNOLOGIES SA
RAINBOW COMMUNICATIONS LTD

RAINBOW SA

RAINBOW SERVICES SA
RAINBOW TRAIN LTD
RAM LTD

REAL CONSULTING SA

REAL TIME SOFTWARE LTD
RODIAKI PLIROFORIKI LTD

RSS SA
RTEL
S&T HELLAS SA

SAXPEKIDIS X. NIKOLAOS
SCAN INFORMATION SYSTEMS

SECURE LTD

www.radiant-tech.gr
www.rainbow.gr
www.rainbow.gr
www.rainbow.gr
www.rainbow.gr
WwWw.ram.gr
www.realconsulting.gr
www.realtime.gr
www.rodosnet.gr
WWW.ISS.gr
www.rtel.gr
www.snt.com.gr

www.scan.gr
www.secure.com.gr

CTl
KALOFOLIAS GROUP SA

SEMANTIX INFORMATION TECHNOLOGIES SA www.Semantix.gr

SENA SA

SEQUEL TECHNOLOGIES SA
SIBA SOFT SA

SIEM

SIEMENS SA

SILICON COMPUTER SYSTEMS
SILICON TECHNOLOGIES
SIMPLEX INFORMATICS LTD
SIEBEN Innovative Solutions
SMARTEC SA

SOFRAGEM HELLAS
SOFTONE TECHNOLOGIES SA

www.sena.gr
www.sequel.gr
www.sibasoft.gr
www.siem.gr,
Wwww.siemens.gr

www.silicon.gr
www.simplex.gr
www.sieben.gr
www.smartec.gr
www.sofragem.gr
www.softone.gr

SOFTWARE HARDWARE SYSTEMS LTD www.computer-club.gr

SOKRI SA

SONY HELLAS SA

SOREL SA

SPACE HELLAS SA
SPARKNET SA

SRG

STAMATIOU CONSULTANTS
STIRIXIS SA

SUN MICROSYSTEMS
SUNSOFT LTD

SYMMETRICS SA
SYNCHRONOUS

SYNED

SyNET SA

SYNPAN

SYNTAX I.T. INC

SYSCO SA

SYSCOM SA

SYSTEMA TECHNOLOGIES SA
Systems applications and Data processing
SYSTEMS DEVELOPMENT & SUPPORT
HOUSE OF CAPITAL MARKET SA
TALENT

TAKIS G. ZARIFOPOULOS SA
TAMVAKAS DIMITRIS

TASIS

TECHNOFQOT SA
TECHNOKIDS - TECHNOPLUS
TECHNOLIFE

TECHNOPOLIS

TECHNORAN SA
TECHNOSYS EKA SYSTEMS
TELENAVIS HELLAS SA
TELLAS

TEXNOPOLIS

TIM HELLAS

TOPNEN CONSULTING SA
UNI SUPPORT LTD
UNIBRAIN SA
UNICONSULTING

UNIDATA

UNISYSTEMS SA

UNIXFOR SA

VALUENET SA

VECTOR SA

VELLUM

VELTI

VIDEORYTHMOS SA
VIOTRAST

VIVODI TELECOM SA
VLACHOPOULOS C. SA
VODAFONE - PANAFON
VOICENET

WINCOR NIXDORF
WORLDNET - INTELLISHOP
XEROX HELLAS

ZEUS CONSULTING SA

www.cti.gr
WWW.EXpress.gr

www.infocenter.gr
Www.sony.gr

www.space.gr
www.spark.net.gr
WWW.Srg.gr
www.stamatiou-cons.gr
www.stirixis.gr
WWW.sun.gr
www.sunsoftgr.com
Www.symmetrics.gr

www.syned.gr
www.synet.com.gr
WWW.synpan.gr
www.syntax.gr
WWW.SYSC0.gr
WWW.Syscom.gr
www.systema.gr
WWW.Sap.com/greece

www.asyk.ase.gr
www.talent.gr
www.zarifopoulos.com
www.plogic.gr
www.taseis.gr
www.technofot.gr
www.technoplus.gr
www.technolife.gr

www.technoran.gr
www.tekasystems.com
www.telenavis.com
www.tellas.gr

www.tim.com.gr
www.topnetconsulting.gr

www.unibrain.com
www.uniconsulting.gr
www.unidata.gr
WWWw.unisystems.gr
www.unixfor.gr
www.valuenet.gr
www.vector.gr
www.vellum.gr
www.velti.com

www.pouliadis.com
www.vivodi.gr
www.vlachopoulos.gr
www.vodafone.gr
www.voice-net.gr
www.wincor-nixdorf.gr

WWW.XErox.gr
www.zeusconsult.gra






