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Small Steps Towards the Recovery

OUTLOOK

The outlook for the new year in the
Western European ICT market is
expected to be positive with an esti-
mated growth of 2.5%. Software
spending is expected
to be at lower levels
than in the recent
years, while intense
competition will put
pressure to the hard-
ware market as well. 

Contrary to those trends,
and in a time when the
international market is
experiencing a period of
decline, Europe (includ-
ing eastern-european

countries) managed to maintain its
share in the international ICT market
at 29,4%.

UPS AND DOWNS 
IN EUROPE

The ICT market in
Western Europe
was, as a whole,
stable. The IT
sector declined
by 1.5% and the
Telecommunica-
tions sector grew
by just 2%. 
In this general cli-
mate of decline,
Portugal was the
country that suf-

ales of the European com-
panies in the Information
Communication Technolo-

gy (ICT) sector are expected to be
slightly higher in 2003 according to
the recent estimates of the European
Information Technology Observatory
(EITO).

More specifically, and according to
EITO figures released in early March,
it is expected that the total GDP for
the Western European countries will
not exceed 1.9% in 2003 and 2.7%
in 2004. Taking these figures into
account, investments in the ICT sec-
tor will be rather conservative. The
Hardware market is expected to be
more directly influenced by this nega-
tive climate, while companies that
operate in the Software and Services
market are expected to experience a
moderate growth, especially in the
sectors of middleware, outsourcing,
and application management. 

The total value of the ICT sector in
Western Europe was € 592 billion
in 2002 which is equivalent to 6.7%
of the respective GDP. The IT mar-
ket, which consists of office equip-
ment, data processing systems,
software and services, was estimat-
ed at € 294 billion, while the
Telecommunications market was
approximately € 298 billion.

Growth in the Telecommunications
market was counterbalanced by a
decline in the IT market expenditure.
2002 was one of the worst years for
the European IT market and the
shrinkage of the market was mainly
due to the significant decline of the
hardware (particularly) server mar-
ket. 
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fered the greatest fall
while Finland was the
only country in
Europe that enjoyed
positive growth rates
in its ICT market.
The Portuguese IT
market shrunk by
4.8% in 2002, and
with the exception of
portable PCs, all other sectors of
the hardware market experienced a
fall in sales. 

THE GREEK 
ICT SECTOR

The situation in the Greek ICT market
is beginning to improve in 2003 after
a quite difficult 2002. According to
EITO, sales in portable PCs are
expected to rise by 12.1% (to reach
1.2 million units) while sales in print-
ers are expected to rise by 2.1% (to
reach 3.2 million units).  Sales are
expected to rise even higher in 2004
at 15.2% growth for portable PCs
and 4.9% for printers respectively.
Sales of personal computers are
expected to reach 4.2 million units
this year presenting a decline of
4.1% compared to 2002 and are
expected to rise by 1.9% (at 4.29 mil-
lion units) in 2004.

The Services sector in Greece is
expected to reach € 594 million this
year, compared to € 572 million
last year, presenting a growth of
3.9%; this sector is expected to
reach € 628 million in 2004 with a
5.7% growth.

The Software sector is expected to
reach € 335 million in sales compared
to € 324 million last year, presenting a
growth of 3.3%; this sector is expect-

ed to reach € 351 mil-
lion in 2004. 

Regarding Telecom-
munications, the total value of the
sector reached € 4.6 billion in 2002
compared to € 4.3 billion in 2001. It
is expected that this sector will grow
by 4.8% this year to reach € 4.8 bil-

lion and by another
4.2% in 2004 to
exceed € 5 billion. 

The total ICT market in Greece will
grow by 3.5% this year to reach €
7 billion and growth another 4.6% in
2004 to reach € 7.9 billion. SEPE
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