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400 companies from 

all over Greece are 

currently members of 

SEPE. They collectively 

account for more than 

95% of the country’s 

turnover in the 

Information Technology 

and Telecommunications 

sector which 

in turn represents 

4,5% of the GDP

P R O F I L E

The role of SEPE in the Greek market

2

he Federation of Hellenic Information 
Technology & Communications 

Enterprises (SEPE), founded in 1995 by 
Information Technology companies.
 
SEPE operates as an institutional 
interlocutor vis-à-vis the Greek 
Government, the European Commission 
and other bodies of influence, by 
providing valid and accountable advisory 
feedback, regarding the development 
of Information and Communications 
Technologies (ICT) in Greece and by 
facilitating the development of synergy 
alliances among its members.

400 companies from all over Greece 
are currently members of SEPE. They 
collectively account for more than 95% of 
the country’s turnover in the Information 
Technology and Telecommunications 
sector which in turn represents 4,5% of 
the GDP.

Our goals
• The rise of public awareness on the 
importance of ICT and the transition 
of the Greek society to an information 
culture for all.
• The modernisation of the Public 
Sector through the use of Information 
Technology.
• The development of a high - speed 
telecommunication network to 
complement the current Communication 
Infrastructure.
• The representation of the interests 
and views of Greek ICT Enterprises to 
the government, public and private 
institutions, international organisations, 
the European Union, the media and 
society.
• The promotion of close partnerships 
between ICT enterprises and the public 
sector as well as the collaboration with all 

relevant bodies for the development and 
effective implementation of a National 
Strategy for Information Society.
• The design and implementation of 
programs addressing the needs of a 
broad spectrum of business enterprises, 
so as to improve their competitiveness 
in the market.
• The cooperation between the ICT 
market and the academic community in 
order to strengthen the link between 
educational curricula and contemporary 
market needs.

The power and credibility 
of SEPE at the service of its 
members
• Active representation of its members 
in all relevant private or public bodies in 
Greece and internationally.
• Effective lobbying and leveraging 
power resulting from promoting 
members’ matters collectively.
• Constant and consistent flow of 
information for current developments 
in the ICT market and promotion of 
opportunities for investment and 
growth.
• Advanced legal and advisory services 
that address issues relevant to the ICT 
sector.
• Fostering synergies with the largest 
information and telecommunications 
companies resulting from the exchange 
of views and the exploration of business 
opportunities.
• Access to a variety of research data 
and conference meetings that shape 
future market trends.

International Presence
SEPE represents its members in the 
global ICT scene, actively participating 
in the most prestigious international 
associations:

• Member of the European Information 
& Communications Technology Industry 
Association (EICTA)
• Member of the World Information 
Technology and Services Alliance 
(WITSA)
• Member of the International Tele-
communications Union (ITU

SEPE members represent:
• 95% of the country’s turnover in the 
ICT sector
• 4,5% of Greek GDP
• 55 global technology leaders
• 100.000 employees

We envision an environment 
that promotes the use of Digital 
Technology.
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WITSA Global IT Excellence Award 2008 winner

INTRALOT is a leading supplier of integrated gaming and transaction 

processing systems, Innovative Game Content & Sports Betting 

Services to state-licensed gaming organizations worldwide. 

The company is listed on the Stock Exchange since 1999.

Leveraging its advanced know-how in the development 

of cutting edge products and capitalizing on its 

significant experience in gaming operations management, 

INTRALOT offers customized and fully integrated 

solutions that are highly efficient and absolutely secure. 

Today, INTRALOT is the new champion of the gaming sector 

worldwide having won the majority of the tenders that have 

been procured internationally during the last four years. 

With presence in 45 countries, a workforce of approximately 

4.400 full time professionals and revenues of €835.5 million in 

2007, INTRALOT’s footprint straddles five continents.

During the 16th World Congress on Information Technology (WCIT 2008), the global forum on information and communications 

technology, which was held in Kuala Lumpur Malaysia, INTRALOT was honoured with the prestigious “Global IT Excellence 

Award 2008” by the World Information Technology and Services Alliance (WITSA).

Nominated for the “Private Sector Excellence Award” by the Federation of Hellenic Information Technology and 

Communications Enterprises (SEPE), member of the WITSA, INTRALOT participated in an international voting procedure 

by a multinational committee consisted of professionals belonging to WITSA’s member associations worldwide. 

INTRALOT was distinguished among other organizations all over the world for the demonstration of effectiveness of the 

use of IT, the number of people benefiting from the application of the technology, the degree of effectiveness of the 

technology, and the level of innovation used in implementing the technology’s application. The Private Sector Excellence 

Award recognizes information technology users, whose innovative uses of information technology directly increase a 

business ability to meet its objectives, improve its competitiveness or better serve its customers needs.

Mr. Constantinos Antonopoulos, CEO of INTRALOT, stated in the occasion of the awarding: 

“We are extremely honoured to receive this significant award by such a prominent global Organization, 

whose members comprise more than 90% of the global ICT market. In particular, we would like to 

thank the Federation of Hellenic Information Technology and Communications Enterprises (SEPE) 

for proposing INTRALOT to this prestigious contest. The flagship event of WCIT, also known as the 

Olympics of the ICT, was an excellent opportunity to share our practices and celebrate our distinction 

with people from the top ICT companies worldwide. This new recognition of our efforts by the World 

Information Technology and Services Alliance ratifies our commitment to excellence and innovation”.

A D V E R T O R I A L



It is obvious that the challenge for our country 

is explicit and given: to successfully take 

up a place in the demanding international 

environment leveraging three dynamic 

elements: “Innovation - Quality - Extraversion”
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I n an era of radical changes and 
wider redefinition of production and 

consumption models, the investment 
in new technologies and in innovation 
is set to be a strategic objective for the 
country. The Information Society, based 
on the rapid development of Information 
& Communications Technologies (ICT), 
directs the traditional economy in a 
new non-material economy based on 
knowledge, creating in parallel new 
opportunities for growth, prosperity 
and quality of life. With the growth of 
Information Society, we see a new process 
of conducting financial activity. The 
financial wealth becomes less dependent 
on the possession of material goods 
(natural resources, land and machinery) 
and more in non material goods, such as 
information, knowledge, and research. The 
processes of production of material goods 
tend to become less important than the 
processes of production, enhancement 
and dissemination of information and 
hence in the new economies we shift in 
focus towards the information and its 
dissemination.

The changes that took place in the 
telecommunications market at a European 
level look impressive. It is not just the 
number of new business agreements 
that creates impressive traction in the 

sector, but mainly the speed with which 
these agreements were implemented 
with new investment forms that mark a 
departure from the state monopolies that 
traditionally dominated this market. The 
scene changes, the new dimensions are 
set and will most likely be extended with 
undiminished intensity in the near future; 
the technological developments will 
determine the way with which financial 
and investment decisions will be made. 
The big “innovation”, naturally, was the 
big interest of private equity funds in 
telecommunications. The sector offers 
powerful motives for investment from 
such company schemes and is largely 
compatible with their philosophy; it is all 
about investment in companies of capital 
intensity, state of the art technology with 
exceptionally promising prospects.
 
In Greece, we promote a development 
model entirely customised in the 
needs of this new era. We seek to 
combine effectively the international 
competitiveness with the social cohesion 
of a country. This objective is supported 
by three pillars: 
1. the educated, skilled and highly 
capable human capital.
2. the creation, development and dis-
semination of technology, innovation 
and knowledge. 

3. the development of an innovation 
culture that allows the experimentation, 
the modernization, the multiplicity of 
approaches, the creation, the undertaking 
of risks and the boldness of implementing 
of new ideas. 

Based on facts that were presented by 
the Greek Observatory of the Information 
Society regarding the contribution of ICT 
sector in the GDP, we see this figure at 
3.8% in 2006. However, this percentage 
falls short compared with the rest of the 
EU that stands at 6-8%. It is estimated 
that this percentage presents growth 
potential. Regarding broadband, it is 
indicated that the growth of broadband 
penetration is continued at a high rate
and the dynamics of this market contri-
bute in a rapid convergence with the
EU-25, which is expected to be achieved 
by the end of 2010. According to 
the latest facts of the Observatory, 
broadband penetration was 7.5% at 

C H R I S T O S  F O L I A S

Innovation - Quality - Extraversion are 
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The encouragement of 

research and technology 

with results for the 

market, as in the clusters 

example, constitute 

great creativity examples 

and enterprising 

dynamics that we will 

support

and develop further
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Greece’s “passport” in the global environment 

the end of August 2007. The impressive 
changes in the domain of Information & 
Communications Techno-logies in the 
past few years brought emphatically 
in the foreground the positive relation 
between new technologies and 
their application in the market, with the en-
couragement and growth of research and 
development with marketable results. 

Innovation
With the creation of the Innovation Centre 
of Microelectronics and after one year 
of operation of Cluster microelectronics 
(an important Greek achievement that 
brings us in the “heart” of modern 
research coupled with innovation and 
business activity), it is proven that 
research can be linked with production 
and work wonders. It is obvious that 
the challenge for our country is explicit 
and given: to successfully take up a 
place in the demanding inter-national 
environment leveraging three dynamic
elements: “Innovation - Quality - 
Extraversion”. 

The initiatives that the Ministry of 
Development has undertaken create the 
conditions for the creation of a suitable 
environment for growth of innovation, in 
those sectors of Greek economy, which 
present capable characteristics to create 
conditions of competitive advantage at 
an international level. The Hellenic Techno-
logy Clusters Initiative “Corallia” - as it 
is named - is a pioneering source for 
innovative Greek business activity.

The Ministry of Development plans 
and actively invests in the sector of 
new technologies as well as their 
implementation in the market mainly 
when we encourage the growth of Greek 
research and technology with tangible 
results. Specifically for 2008 - 2010, it 

promotes the implementation of further 
important initiatives such as: 
• Programs - interventions for imple-
mentation of state of the art Research & 
Development through the collaboration 
of Greek Industry, Universities and 
Research Centres and support of newly 
founded innovative enterprises in 
focused thematic regions, beginning 
with the Microelectronics and Embedded 
Systems, and in the near future in other 
technological priorities such as the 
Renewable Energy Sources, Culture & 
Educational Software and Multimedia, 
and Health Sciences. 
• Ease of the innovation gap through 
collaboration and partnerships among 
cluster-members as well as between 
cluster-members and national and 
international organizations, including 
world-class innovation Centres of 
excellence such as the Sophia-Antipolis 
Foundation. 

• Important actions for the repatriation 
of talented Greek scientists and 
managers and the attraction of premium 
investments from USA and EU, particularly 
via cooperation with Greek capital and 
technology enterprises of Greek interests 
abroad.

The technological changes, the trans-
formations that are observed in all sectors 
of traditional economy, the parallel growth 
of “non-material economy” and the cre-
ation of new needs in the enterprises of 
new economy, the rapid increase of 
infor-mation and the globalisation, alter 
the needs of the employment market 
as well as the nature of employment. 
At the same time, these changes 
differentiate the type of knowledge, the 
faculties and the professional dexterities 
of professions and specialities that are 
required in this new environment. The 
synergy of all involved institutions is 
required in an extensive and continuous 
social dialogue for the management of 
technological changes, which should, 
mainly, focus in lifelong learning and 
in the process of recognition and 
transferability of qualifications (eg social
dexterities, dexterities of behavior, etc.). 

Likewise, issues as the new organisation 
of work with the use of tele-working, 
the import of wider innovations that 
are decisive for the orientation in new 
technologies are our direct priorities. 
The encouragement of research and 
technology with results for the market, 
as in the clusters example, constitute 
great creativity examples and enterprising 
dynamics that we will support and 
develop further. 

Mr. Christos Folias is Minister of Development 

of Greece.

Reprinted from SEPEnews no. 25



What we owe to do 

from our side is to set 

up fair rules so that 

in collaboration with

 the Independent 

Regulating Department 

and other interested 

parties to enable 

healthy competition 

among the enterprises 

of the sector
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K O S T A S  H A T Z I D A K I S

Our main priority is the development  

Greece has experienced steady progress 
in the sector of tele-communications, 

enabling competition in the market and 
thus allowing for better quality services to 
be offered to the consumer. Nevertheless, 
it is a fact that we still need to accelerate 
our pace in many areas, one of which is the 
telecommunication market regulation. 
In most states in Europe, the leading part 
in this area is taken by the Independent 
Regulating Authorities. Following the 
same pattern in Greece, EETT is the 
National Regulatory Authority, which
supervises and regulates the tele-
communications market, and will all 
strive to support its work.

Moreover, the Ministry of Transport and 
Communications plans, coordinates and 
monitors projects and actions targeting the 
development of communications and new 
technologies across Greece. We already 
develop actions and projects that will be 
included in ESPA, the National Strategic 
Reference Framework (NSRF), and will 
be part of the strategy for the Electronic 
Communications industry in Greece. Our 
main priority is the development of our 
national telecommunications strategy, 
so that the rapid development of tele-

communications and high technology 
that we see all over the world becomes 
available to the Greek citizens too. This will 
allow our country to gain an equal place 
in the European Family.

In all things, there is always room for 
improvement - this is our aim, to become 
better day by day. The same stands for 
telecommunications as well. Our country 
has already made impressive steps, and 
this was also acknowledged by the 
European Commissioner for Information 
Society and Media, Mrs. Viviane Reding, 
during her recent visit. While, in the 
past, Greece held the last place in the 
broadband development, a negative fact 
as much for the competitiveness of the 
country as for the citizens themselves, it 
now achieved within a year to accelerate 
the growth of broadband penetration 
reaching 10,2%. A number of factors 
contribute to this achievement, among 
those the support from the enterprises, 
EETT and the government. The effort 
should be continued. What we owe 
to do from our side is to set up fair 
rules so that in collaboration with the 
Independent Regulating Department and 
other interested parties to enable healthy 

competition among the enterprises of 
the sector. The telecommunications 
market changes daily at a global level. 
It is my personal belief that, in this 
particularly dynamic market which is 
transformed in our country as well, 
that there is place for all; not only 
for the Hellenic Telecommunications 
Organization (OTE), that admittedly 
has shown big vigor in the past few 
years, but also for alternative suppliers 
offering quality services. The Hellenic 
Telecommunications Organization should
continue dynamically and become 
even more modern as a priority of the 
company’s management. 

Our goal is to support the tele-
communications market so that we 
converge to the European Community 

average in the leverage of electronic 
communications. For this purpose we 
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Give more traction 

in the sector 

of communications 

and to move faster 

in the spread of 

broadband networks, 

especially in the region
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of our national broadband strategy 

should attract big investments and 
protect the consumers’ interest at the 
same time. Our focus is always the citizens 
- consumers and in order to protect 
their rights, the market should function 
properly, in the appropriate competitive 
framework. In the telecommunications 
sector, EETT should have a big role. A 
role that becomes even more important 
if we mediate that our country, even if it 
made important progress, was delayed 
in applying the Community legislation on 
telecommunications. We should boost 
our actions and mainly, we should all 
comprehend that there is a need for 
coordinated and essential efforts from 
all. Not only the Regulator that should 
function really independent from all 
kinds of influences, but also the State 
and the Enterprises. 

In my speech to the Parliament 
regarding the Departmental program I 
set 6 specific targets, which I want to 
achieve during my time in the Ministry. 
One of them is to give more traction 
in the sector of communications and to 
move faster in the spread of broadband 
networks, especially in the region. It is 
important to give emphasis in the region 

where the development of broadband 
infrastructures is more difficult and 
naturally more expensive. It is already 
in progress a very ambitious program of 
the Operational Program “Information 
of Society” with our goal to create such 
infrastructures in 75 Greek cities.

With the completion of this program 
the entire country will obtain modern 
telecommunication infrastructures, 
enabling further broadband penetration. 
At the same time we coordinate projects 
that will give us alternative possibilities 
for the broadband development in 
Greek regions, where the cost of land-
line connection is really big because of 
the area morphology. For instance, the 
program “DORY”, has been planned 
precisely to offer broadband services in 
the faraway regions of Greece via satellite 
Internet, overcoming the technical and 
economic difficulties that we would have 
using land-line connections. Broadband, 
in Greece as well as in the rest of the 
world grows rapidly. It is true that up 
to date we had a lot of delays and 
quite enough problems. Even though 
we achieved to get to the right path, it 
appears that still we fall short concerning 

the rest European states in broadband 
penetration. That is why we plan our 
next moves very carefully, in order to 
gain the lost ground. The role of citizens 
in this effort is very important.

It is natural - and we all want it - that 
the consumer will demand quality 
services and better products. This way 
the market is forced for improvement, 
and the government is also forced 
to undertake action there where the 
private initiative cannot correspond 
as for instance in the infrastructures 
in faraway regions of the country. We 
have also seen similar problems abroad, 
because thus it happens in each new 
market and in each new technology. And 
we realise that these problems sooner 
or later will smoothen out - there are 
solutions as long as we all try to become 
better and mainly more effective. The 
government, from its part, should and 
must help substantially, so that that the 
citizen enjoys faster all possibilities that 
can be offered by the digital era.

Mr. Kostas Hatzidakis is Minister of Transport 
and Communications of Greece.

Reprinted from SEPEnews no. 23



One of the main ERG challenges 

for 2008 - 2009 is to lead the way 

for a consistent strategy and to harmonize 

national policies in order to create 

a common European regulatory environment
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Which are the objectives to be 
achieved for ERG concerning 

broadband and next generation networks 
during 2008? 

The main ERG objective to be achieved 
during 2008 is the adoption of a 
Common Position between all member 
NRAS on some Regulatory Principles 
applicable to IPInterconnection and NGN 
core network recent developments. 
This activity is based on the ERG report 
on IP interconnection (see ERG (07) 
09) published in March 2007, which 
already tackles IP interconnection and 
its implications in the framework of 
multi-service NGNs (Next Generation 
Networks). It is worth mentioning also 
the substantial work carried out by 
ERG, during 2007 to reach a Common 
Position and an Opinion for the European 
Commission on NGA.

Which is the proper strategy for the 
member states of EU concerning the 
growth of broadband and next generation 
networks?

One of the main objectives for member 
States is to create competitive markets 
for electronic communications services 
within and across member States, as well 
as incentivising efficient infrastructure 
investment, promoting innovation 
and thereby maximizing benefits for 
consumers. Furthermore the balance 
between service and infrastructure 
competition (in the light of the concept 
of the ladder of investment) taking 
into account the existence of other 
infrastructure (e.g. cable) needs to be 
considered in the light of the dynamics 
caused by NGA roll-out.

However the way and the strategy to 
reach these agreed general objectives 

still appear to be different at national 
level according to the different network 
legacy, the different degree of ex-
ante regulation (e.g. equality of access 
inputs with various level of retail and 
wholesale price control) and of public 
intervention. Thus one of the main ERG 
challenges for 2008 - 2009 is to lead 
the way for a consistent strategy and to 
harmonize national policies in order to 
create a common European regulatory 
environment for all market players. 

You have marked that there is no time for 
complacency and that the big challenge 
of building next generation networks is 
ahead of us. What do you mean and how 
many investments should be made during 
2008? 

At first, it should be recognized the big 
effort carried out by ERG in the NGN 
and NGA context in order to analyse 
market needs and trends and to look 
for harmonized regulatory approaches. 
However, although a lot of work has 
been done, I conform that in the field of 
NGN there is no time for complacency. 

Some studies on the business case 
of rolling out next generation fibre 
networks across Europe show that 
only incumbent operators, with their 

extensive infrastructure and customer 
bases, can profitably roll out high speed 
fibre to the home (FTTH) lines to large 
parts of Europe. This raises the possibility 
that incumbents could once again 
increase their market share reversing 
the trend towards more competition in 
telecoms.

Some analyses show that it is significantly 
more cost-effective for incumbents 
to roll-out fibre networks than it is 
for the new entrants. The three key 
reasons are that incumbents already 
own ducts on a nationwide basis; they 
can make substantial efficiency savings 
compared with their current network 
structure; and they already have the 
base of subscribers that would pay for 
the investments simply by switching 
customers from their existing lines. 
In addition the new issue of access 
regulation in a NGA context is how to 
structure new network elements such 
that efficient access opportunities do 
emerge. If incumbents build closed 
architectures now it would become very 
costly for them to open them later.

As far as the financial aspect of rolling 
out NGNs is concerned, estimations 
assess at up to €300 billion the 
investment needed to upgrade existing 
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€300 billion the investment needed to  
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EU infrastructure to fibre. Thus, the 
EU regulatory model appears, so far, 
resulted in under investment.

All issues of reflections above mentioned 
clarifies why there is, for ERG, no time 
for complacence and how much work 
remains yet to be done.

What is exactly the Next Generation 
Networks and how will the facts change 
in electronic communications?

The introduction of Next Generation 
Networks (NGN) leading to a multi-service 
network for audio (including voice), video 

(including TV) and data as well as new 
plans and investment in next generation 
access (NGA) sets the communications 
sector on the verge of a new era. These 
developments give rise to innovation 
opportunities at both the service and 
infrastructure level. Additionally, due to 
the increased economies of scope of a 
multi-service network cost savings are 
to be expected.

The NGN architecture is structured 
according to a service layer and an IP-
based transport layer, which provides 
IP-connectivity to end-user equipment. 
Investments and developments on a single 

all-IP network to substitute multiple tradi-
tional core networks may be distin-
guished from developments in NGA.

In about half of the countries that 
contributed to the “Fact Finding 
Questionnaire of the Project Team on 
IP-Interconnection and NGN”, NRAs 
stated that implementation of NGNs 
is, normally, beginning at the core 
(transport) level followed by changes in 
access networks. Differences between 
Member States (but also within each 
country) exist in particular with regard 
to the pace of migration to NGN and 
NGA, depending on the actual strategy 
chosen by the operator, according to 
the Fact Finding. The aim is the same, 
the possibility to provide a wide array of 
services including those requiring high 
bandwidth (voice, high-speed data, 
TV and video) over one or very few 
platforms.

What is the progress regarding IPTV in 
European Union and which actions does 
the EU promote for its growth?

Convergence has been a topic of 
discussion within the telecommunications 
and computing industries for many years. 
Now this transformation is being driven 
by the evolution of enabling technologies 
that include IPTV and the IP Multimedia 
Subsystem (IMS). 

Telecommunications is thus undergoing 
a fundamental change from traditional 
separate provision of voice, data, video 
services, to the provision of a mix that 
blends traditional services and adds new 
multimedia features.
 
With the IPTV market rapidly growing 
towards EU predicted, by different 
analysts, 25 million users by 2010, 46.9 

upgrade existing EU infrastructure to fibre



Convergence has 

been a topic of 

discussion within the 

telecommunications 

and computing 

industries for many 

years. Now this 

transformation is being 

driven by the evolution 

of enabling technologies 

that include IPTV 

and the IP Multimedia 

Subsystem

10I
N

T
E

R
V

I
E

W
 

I
N

T
E

R
V

I
E

W
 

I
N

T
E

R
V

I
E

W
 

I
N

T
E

R
V

I
E

W
 

I
N

T
E

R
V

I
E

W

R O B E R T O  V I O L A

€300 billion the investment needed to upgrade 
existing EU infrastructure to fibre

million in 2011, the need to capitalize 
on new revenue streams beyond data 
and voice has already been proven. 
Operators across Europe and throughout 
the world are evaluating business models 
for IPTV and Quadruple Play. Particularly 
interactive services and P2P content are 
expected to demonstrate great potential 
for new revenue streams. 

Standards and architecture specifications 
start to be in place in 2008. Interesting 

developments are taking place in 
Europe, particularly, as an example, in 
France, Italy and the Netherlands. While 
it appears to be no doubt that IPTV will 
eventually become successful.

ERG sees it as an incremental service 
that can be added onto Next Generation 
Networks. 

However, to make the roll-out of IPTV 
successful a lot of regulatory aspects 

need close investigation in order to create 
the right competitive environment, such 
as the use of open standards, the use 
of right management tools, access to 
contents, provision of bitstream services 

that allow multicast functionalities and 
Class Of Service management. 

ERG intends to provide its contribution 
to the harmonization of the above 
mentioned regulatory issues also within 
the work being carried out on NGN/ 
NGA.

Mr. Roberto Viola is the Secretary General 
of AGCOM and Vice Chair of the European 
Regulators Group (ERG).
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The Greek ICT market is growing by 3.5% to €10.7 

in 2008 and by 2.4% to €10.9 billion in 2009. 

Telecommunications sector is leading in share 

even though the IT market is, this year, 

experiencing a higher growth rate

2005 2006 2007 2008* 2009* 2006/2005 2007/2006 2008/2007 2009/2008

Hardware € 89.8 € 90.5 € 92.6 € 94.0 € 95.2 0.7% 2.4% 1.5% 1.3%

Software € 49.6 € 52.6 € 55.6 € 58.5 € 61.6 5.9% 5.8% 5.2% 5.3%

€ 134.6 € 142.3 € 151.5 € 160.1 € 169.6 5.7% 6.5% 5.7% 5.9%

Total IT € 274.0 € 285.4 € 299.7 € 312.6 € 326.4 4.2% 5.0% 4.3% 4.4%

Telecom end-user equipment € 30.7 € 32.8 € 34.9 € 35.8 € 36.4 7.1% 6.3% 2.5% 1.8%

Network equipment € 34.7 € 35.2 € 35.7 € 36.7 € 37.8 1.7% 1.3% 2.9% 2.9%

Carrier services 
2

€ 293.8 € 301.4 € 307.7 € 313.5 € 318.7 2.6% 2.1% 1.9% 1.7%

Total Telecommunications € 359.2 € 369.4 € 378.3 € 386.0 € 392.9 2.8% 2.4% 2.0% 1.8%

Total ICT Market € 633.2 € 654.8 € 678.0 € 698.6 € 719.3 3.4% 3.5% 3.0% 3.0%

€ 45.6 € 54.3 € 61.2 € 62.7 € 60.7 19.1% 12.8% 2.5% -3.2%

€ 678.8 € 709.1 € 739.2 € 761.3 € 780.0 4.5% 4.2% 3.0% 2.5%

Market Volume (in € b.) Growth RateEuropean Union1

ICT Market

Total ICT + Consumer Electronics

IT Services

Consumer Electronics

Table 1. European ICT Market, Source: EITO 2008, *estimation
1 without Cyprus and Malta, 2 without Carrier-to-Carrier business, incl. PayTV
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The European market for Information 
& Communications Technologies (ICT) 

is expected to grow by 3% to €761,3 
billion in 2008. This is the latest forecast 
of the European Information Technology 
Observatory (EITO). EITO predicts that 
dynamic growth in ICT will also continue 
in 2009 to €780 billion. The demand for 
digital Consumer Electronics (CE) also 
continues to increase - albeit at a slower 
pace than in previous years when the 
market achieved double - digit growth 
rates. Spending is growing in 2008 by 
2.5%, to €62.7 billion and in 2009 by 
around 3.2% to €60.7 billion. Across the 
EU the drivers of growth are flat-screen 
televisions, games consoles and navigation 
devices. The CE market is dominated by 
flat-screen TV equipment, with a market 
share of 40%. Digital cameras account 
for 11% and games consoles for 8% of 
the CE market.

In Europe, the market of information 
technology will reach €312.6 in 2008 
and €326.4 billion in 2009. The market of 
telecommunications is growing by around 
2% to €386 in 2008 and by around 1.8% 
to €392.9 billion in 2009. The services 
sector is growing by around 5.7% to 
€160.1 in 2008 and by around 5.9% to  

€169.6 billion in 2009. The purchase of 
equipment this year is growing by around 
1.5% to €94 and by around 1.3% to 
€95.2 billion in 2009. The software sector 
is growing by 5.2% to €58.5 in 2008 
and by 5.3% to €61.6 billion in 2009. 
Telecommunications services is growing 
to €313.5 in 2008 and to €318.7 billion in 
2009. The network equipment is growing 
to €36.7 in 2008 and to €37.8 billion in 
2009. The telecom end user equipment is 
growing to €35.8 in 2008 and to €36.4 
billion in 2009 (Table 1).

Among the large European markets, 
Spain, with 4.6 percent and France with 
3.2 percent are demonstrating the highest 
growth this year. In value terms, the 
leader is the UK. With an ICT market of 

€152 billion, the UK is leading Germany, 
with €145 billion and France, with €113 
billion. The strongest impulses are coming 
from information technology spending. 
The IT market across Europe is currently 
growing by 4.3%, to €313 billion. Within 
this segment, IT services (5.7 percent) and 
software (5.2 percent) in particular are 
booming. In IT services, the outsourcing 
market, with 7.4 percent, is growing at 
the fastest pace. EU Commissioner Viviane 
Reding commented in the official opening 
of the new EITO online database:  “EITO 
has become a principal source of statistics 
on the ICT sector. The ICT industry is 
the vehicle of the advanced economy, 
representing 6% of total gross domestic 
product in itself but driving a full 20 per 
cent of overall productivity growth”.

Internet market
The European market for Internet 
connections is booming.  According to 
the latest information from the European 
market research institute EITO, turnover 
with private Internet access connections is 
growing in 2008 in the EU by around 10.2 
percent compared to last year, to €33.7 
billion.  “Innovative additional services and 
falling prices are helping the connections 
business to achieve vigorous growth”, said 
EITO Chairman Bruno Lamborghini. “Fast 
Internet connections are being offered 

E U R O P E A N  I N F O R M A T I O N  T E C H N O L O G Y  O B S E R V A T O R Y

High-tech industry grows across Europe and  
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2003 2004 2005 2006 2007 2008* 2009*

Information Technology Τelecommunications Total Greek ICT Market

in
 €

 b
.  

Figure 1. The Greek ICT Market, in € b., Source: EITO, SEPE 2008, * estimation

2005 2006 2007 2008* 2009* 2006/2005 2007/2006 2008/2007 2009/2008

Hardware € 795 € 798 € 827 € 884 € 932 0.4% 3.6% 6.9% 5.4%

Software   € 455 € 478 € 505 € 527 € 554 5.1% 5.6% 4.4% 5.1%

IT Services  € 821 € 855 € 895 € 934 € 983 4.1% 4.7% 4.4% 5.2%

Total IT € 2,071 € 2,131 € 2,227 € 2,345 € 2,469 2.9% 4.5% 5.3% 5.3%

Telecom end-user equipment € 572 € 581 € 587 € 582 € 589 1.6% 1.0% -0.9% 1.2%

Network Equipment  € 624 € 836 € 874 € 896 € 917 34.0% 4.5% 2.5% 2.3%

Carrier services € 5,718 € 6,187 € 6,620 € 6,848 € 6,948 8.2% 7.0% 3.4% 1.5%

Total Telecommunications € 6,914 € 7,604 € 8,081 € 8,326 € 8,454 10.0% 6.3% 3.0% 1.5%

Total ICT Market € 8,985 € 9,735 € 10,308 € 10,671 € 10,923 8.3% 5.9% 3.5% 2.4%

Greece

ICT Market

Market Volume (in € m.) Growth Rate

Table 2. Greek ICT Market, Source: EITO 2008, *estimation
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today in combination with low-priced 
telephone flat rates or online on-demand 
services for movies and music.” At the 
same time, the prices for data transfer 
are falling. If connections with a speed of 
1 Mbit were the standard a few years ago, 
today twice this rate is normal. 

According to the latest EITO forecast, 
by the end of 2008 there will be an 
estimated €114 million broadband 
Internet connections in Western Europe, 
making fast data lines available to 26% 
of the population. By far the largest 
single market in Europe is Germany, with 
an estimated turnover volume of €8.4 
billion in 2008. This represents a plus of 
8.5 percent compared to last year and a 
market share of 25 percent in the European 
Union. France is recording the strongest 
growth among the EU countries with the 
largest populations, with an increase in 
turnover of 22.5 percent, to €4.6 billion. 
Great Britain, also with €4.6 billion, is 
achieving growth of 7.2 percent. France 
and Great Britain each have a market 
share in the EU of 13.6 percent. In Spain 
turnover is increasing by 7.6 percent to 
€3.2 billion. This is equivalent to a share 
of 9.2 percent. EITO predicts that dynamic 

growth in turnover in Internet access 
connections will also continue in 2009, 
at plus 9 percent to €36.9 billion.

Greece
Between 2003 and 2009, according to 
EITO the ICT Greek market has experienced 
increase in value, restriction of margins 
due to intense competition and a turn to 
new technology offerings and services. 
The Greek ICT market is growing by 3.5% 
to €10.7 in 2008 and by 2.4% to €10.9 
billion in 2009. Telecommunications 
sector is leading in share even though the 
IT market is, this year, experiencing a 

higher growth rate.  The Greek IT market is 
growing by 5.3% to €2.3 billion in 2008 
and by 5.3% to €2.5 billion in 2009. 
The Greek telecommunications market is 
growing by 3% to €8.3 billion in 2008 and 
by 1.5% to €8.4 billion in 2009 (Figure 1). 
The software sector is growing by 4.4% in 
2008 and by 5.1% in 2009. The 
outsourcing services is growing by 
6.4% in 2008 and by 7.3% in 2009. In 
the telecommunications sector internet 
access is growing by 46.8% in 2008 and 
by 20.1% in 2009. Also Pay TV services 
are growing by 13.8% in 2008 and by 
9.7% in 2009.

becomes the vehicle of the advanced economy



Figure 1. Global ICT Spending, in $US Trillions
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he Digital Planet is published every 
two years by the World Information 

Technology and Services Alliance 
(WITSA), of which SEPE is member. This 
research report was delivered by Global 
Insight, Inc. As pointed out in the Digital 
Planet 2008 edition, the world spending 
for Information & Communications 
Technologies (ICT), will grow in 2008 
to $3.8 trillion and will present constant 
growth up to 2011, reaching $4.4 trillion 
and with an average annual growth rate 
of 7.7% (Figure 1).

According to the analysts, it is estimated 
that this rate will be slower during the 
period 2007 - 2011 compared to the 
period 2003 - 2007. The “weak” dollar 
is expected to fuel ICT exports from the 
USA especially towards the developing 

economies. In the USA the spending for 
ICT is estimated to present growth up 
to 4%, lower enough from European 
countries, Middle East, Africa (EMEA) 
and Asia which are estimated to present 
growth rate around 5% and 10% 
respectively. During the last four years 
(2003 - 2007) the countries of Latin America 

and Eastern Europe presented high rates 
of investment in technology compared 
to Northern America and Western 
Europe. It seems that this tendency will 
be also maintained at the next four-year 
period, 2007 - 2011 (Figure 2). 

The four sectors of ICT, Equipment,
Software, Services and Telecommunica-
tions, will grow considerably. The 
Telecommunications sector which 
represents 57% of the total ICT 
investment is expected to present 
significant growth. The Services sector 
follows with 20% share and then the 
Equipment and Software sectors with 
shares of 13% and 9% respectively. The 
investments for Telecommunications will 
present growth 7% and the investments 
for Equipment, Software and Services 
will present growth rates of 6%, 5.3% 
and 4.4% respectively. The consumer 
market will continue to constitute 
the basic regulator of investments in 
technology internationally. Furthermore, 
both the enterprise and the public sectors 
are moving upwards aiming to boost 
their productivity and competitiveness 
internationally. The consumer market 
represents 29% of total spending in 
technology and the remaining 71% 
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D I G I T A L  P L A N E T

Information & Communications Technologies  



The world spending for Information & 

Communications Technologies (ICT), will grow 

in 2008 to $3.8 trillion and will present constant 

growth up to 2011, reaching $4.4 trillion

 ICT Spending Growth Rate

Greece 2003 2004 2005 2006 2007 2008* 2009* 2010* 2011* 2004/03 2005/04 2006/05 2007/06 2008/07 2009/08 2010/09 2011/10

Computer Hardware $1,202.2 $1,385.4 $1,522.6 $1,805.7 $1,930.9 $2,089.8 $2,252.0 $2,388.1 $2,529.4 15.2% 9.9% 18.6% 6.9% 8.2% 7.8% 6.0% 5.9%

Computer Software $560.9 $707.0 $817.9 $1,056.7 $1,170.8 $1,280.8 $1,379.1 $1,492.5 $1,642.9 26.1% 15.7% 29.2% 10.8% 9.4% 7.7% 8.2% 10.1%

Computer Services $821.3 $970.3 $1,071.4 $1,368.4 $1,457.6 $1,559.6 $1,642.1 $1,744.6 $1,893.5 18.1% 10.4% 27.7% 6.5% 7.0% 5.3% 6.2% 8.5%

Total IT $2,584.3 $3,062.7 $3,411.8 $4,230.7 $4,559.3 $4,930.2 $5,273.2 $5,625.2 $6,065.8 18.5% 11.4% 24.0% 7.8% 8.1% 7.0% 6.7% 7.8%

Total Communications $8,570.6 $10,509.8 $10,304.5 $10,628.3 $12,358.0 $14,146.6 $14,793.4 $14,894.8 $14,663.3 22.6% -2.0% 3.1% 16.3% 14.5% 4.6% 0.7% -1.6%

Total ICT Spending $11,154.9 $13,572.5 $13,716.3 $14,859.0 $16,917.3 $19,076.8 $20,066.6 $20,520.1 $20,729.1 21.7% 1.1% 8.3% 13.9% 12.8% 5.2% 2.3% 1.0%

Major ICT Segments

Communications $1,202.9 $1,630.4 $1,686.3 $1,729.0 $2,005.3 $2,264.0 $2,470.5 $2,616.1 $2,575.5 35.5% 3.4% 2.5% 16.0% 12.9% 9.1% 5.9% -1.6%

Construction $295.3 $325.8 $331.1 $360.9 $417.6 $462.3 $478.0 $477.1 $464.6 10.3% 1.6% 9.0% 15.7% 10.7% 3.4% -0.2% -2.6%

Educational Services $163.8 $188.1 $191.1 $222.9 $257.5 $296.6 $317.8 $334.9 $350.7 14.9% 1.6% 16.6% 15.6% 15.2% 7.1% 5.4% 4.7%

Energy and Utilities $156.6 $183.6 $239.2 $233.0 $269.4 $289.6 $303.3 $314.2 $325.3 17.3% 30.3% -2.6% 15.6% 7.5% 4.7% 3.6% 3.5%

Financial Services $477.7 $580.8 $600.3 $678.8 $762.2 $839.4 $888.6 $930.6 $981.0 21.6% 3.3% 13.1% 12.3% 10.1% 5.9% 4.7% 5.4%

Government $760.7 $979.7 $975.0 $1,178.4 $1,311.1 $1,458.3 $1,548.9 $1,619.1 $1,675.1 28.8% -0.5% 20.9% 11.3% 11.2% 6.2% 4.5% 3.5%

Healthcare $394.8 $440.2 $446.7 $596.8 $624.7 $710.0 $765.0 $813.4 $864.5 11.5% 1.5% 33.6% 4.7% 13.7% 7.7% 6.3% 6.3%

Hospitality, Hotels & Leisure $540.0 $613.3 $683.7 $827.9 $825.9 $911.3 $946.6 $970.2 $993.6 13.6% 11.5% 21.1% -0.2% 10.3% 3.9% 2.5% 2.4%

Manufacturing $432.3 $504.4 $491.5 $504.4 $595.0 $637.7 $651.1 $655.2 $660.4 16.7% -2.6% 2.6% 18.0% 7.2% 2.1% 0.6% 0.8%

Natural Resources $197.7 $206.0 $209.3 $221.3 $255.9 $275.4 $278.5 $277.6 $275.7 4.2% 1.6% 5.7% 15.6% 7.7% 1.1% -0.3% -0.7%

Services $542.7 $691.1 $746.0 $808.0 $894.6 $985.8 $1,030.2 $1,061.7 $1,092.6 27.3% 7.9% 8.3% 10.7% 10.2% 4.5% 3.1% 2.9%

Retail Trade $592.3 $654.2 $583.3 $599.6 $666.3 $715.8 $724.3 $716.8 $705.1 10.5% -10.8% 2.8% 11.1% 7.4% 1.2% -1.0% -1.6%

Transportation $605.2 $784.3 $805.8 $833.4 $1,071.4 $1,297.5 $1,455.9 $1,521.4 $1,521.3 29.6% 2.7% 3.4% 28.6% 21.1% 12.2% 4.5% 0.0%

Wholesale and Distribution $250.8 $270.5 $270.2 $261.7 $304.8 $341.2 $352.7 $354.7 $351.5 7.8% -0.1% -3.2% 16.5% 11.9% 3.4% 0.6% -0.9%

Consumer $4,542.1 $5,520.2 $5,456.8 $5,802.9 $6,655.6 $7,591.7 $7,855.3 $7,856.9 $7,892.1 21.5% -1.1% 6.3% 14.7% 14.1% 3.5% 0.0% 0.4%

Economic Factors 2003 2004 2005 2006 2007 2008* 2009* 2010* 2011*

Gross Domestic Product $222,325.0 $264,391.8 $283,473.5 $308,785.1 $360,975.8 $424,367.4 $433,541.2 $443,288.2 $453,840.6

Employment (000s of Workers) $4,274.5 $4,313.1 $4,369.0 $4,452.3 $4,502.5 $4,547.6 $4,582.6 $4,613.4 $4,636.1

Population (000s of Workers) $11,139.9 $11,200.0 $11,248.4 $11,288.5 $11,215.0 $11,222.0 $11,228.0 $11,231.0 $11,233.0

Table 1. Greek ICT Market spending, in $US m., * estimation
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spending in Greece reaches $19.1 billion

is represented by the state and the 
enterprises. These percentages are expe-
cted to fluctuate in the coming years until 
2011. In the next four-year period the 
spending from the consumer market will be 
increased by 6.4% vs 11.2% in the previous 
four-year period 2003 - 2007. Spending 
from the state sector and the enterprises 
is calculated at the next four-year period to 
increase by 6.1% vs 8.9% in the four-year 
period 2003-2007. On the contrary, the 
investments in ICT in the sector of transport 

will be increased; it is speculated that the 
spending of this particular sector will grow 
during the four-year period 2007 - 2011 
with a growth rate of 10.5% vs 9.4% in the 
previous four-year period 2003 - 2007.

Greece
The spending for Information & Com-
munications Technologies is expected to 
reach up to $19.1 billion in the Greek market 
during 2008, increased by 13% since last 
year. This is split to $14.1 billion spending 

for Telecommunications, and $4.9 billion 
spending for Information Technology (of 
which $2.2 billion for Equipment, 1.2 billion 
for Software and $1.5 billion for Services).

According to the Digital Planet report, the 
consumer market will be the champion 
in ICT spending in Greece during 2008, 
whilst the telecommunications, transport 
and public sectors follow. Analytically, 
in Information & Communications 
Technologies during 2008 the tele-
communications sector will invest $2,264 
billion, manufacturing $462.3 million, 
education $296.6 million, energy $289.6 
million, financing $839.4 million, public 
$1,458 billion, health $710 million, tourism 
$911.3 million, industry $637.7 million, 
services $985.8 million, retail trade $715.8 
million, transports $1,297. 5 million, natural 
resources $275.4 million, wholesale trade-
distribution $341.2 million and consumers 
$7,591 billion (Table 1).
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S 01 PLIROFORIKI SA www.01p.gr 210 25 94 600  •  2A PLIROFORIKI www.2agroup.gr 210 32 26 974  •  3p SA 210 80 62 597  •  3PLUS www.3plus.gr 210 88 21 638 

- 88 21 645 - 88 21 806  •  4M SA www.4m.gr 210 68 57 200  •  4M-VK www.4m-vk.gr 210 68 57 200

A & N COMPUTERS LTD www.ancom.gr 210 40 04 438 AC.  •  & E. HELLAS SA www.ace-hellas.gr 210 60 68 600  •  ACCENTURE www.accenture.com 210 67 81 

400  •  ACCESS POINT 210 97 63 711  •  ACTIS INFO SA www.actis.gr 210 95 38 280  •  ADACOM SA www.adacom.com 210 51 93 740  •  ADVANCED BUSINESS 

SOLUTIONS www.abs.gr 210 95 31 283  •  AGILIS SA  www.agilis-sa.gr 211 10 03 310  •  AGILTECH SA  www.agiltech.gr 210 65 61 200  •  AIS www.ais.gr 210 74 74 

100  •  ALEXANDER MOORE LTD www.alexandermoore.com 210 65 43 067  •  ALFAWARE  www.alfaware.gr 210 81 23 220  •  ALGORITHM  www.algorithmos.gr 

2461 0 24486  •  ALLWEB SOLUTIONS SA www.allweb.gr 210 74 74 774  •  ALPHA WORKS SA  www.alphaworks.gr 210 61 07 277  •  ALPHASOFT SA www.lavisoft.

gr 210 66 91 551  •  ALTASOFT www.altasoft.gr 210 72 27 205  •  ALTEC SA www.altec.gr 210 68 72 200  •  Altec Telecoms SA www.altectelecoms.gr 210 68 72 900 

•  ANACO LTD www.anaco.gr 210 96 00 915  •  ANCO SA www.anco.gr 210 92 09 200  •  ANCOTEL www.ancotel.gr 2273 0 30 630  •  ANIXTER GREECE NETWORK 

SYSTEMS LTD www.anixter.gr 210 74 70 145  •  ANODOS SA www.anodos.gr 210 97 17 016  •  APOLLO SA www.apollo.gr 210 74 89 200  •  APOPSI SA www.apopsi.

gr 210 46 12 299  •  ARCHETYPON www.archetypon.gr 210 95 36 410  •  ART LTD www.art-cad.gr 210 82 28 568  •  ART TEC LTD www.arttec.gr 210 97 00 902  •  AT 

& T GLOBAL SERVICES HELLAS LTD www.att.com 210 87 64 810  •  ATCOM INTERNET & MULTIMEDIA SA www.atcom.gr 210 24 45 805-6  •  ATHENS TECHNOLOGY 

CENTER www.atc.gr 210 68 74 300  •  ATOS ORIGIN HELLAS SA www.atosorigin.com 210 68 89 000  •  AVAX Computer Applications www.cha.gr 2821 0 97027  • 

AVAYA EMEA LTD www.avaya.com 210 72 79 205  •  AXION SYSTEMS LTD www.axionsystems.gr 210 28 53 093 - 4, 210 28 55 063  

BASIS SA www.basisae.gr 210 74 88 781  •  BE-Business Exchanges  www.be24.gr 210 35 23 500  •  BI-SOFT SOFTWARE SYSTEMS SA www.bsoft.gr 210 33 67 250  • 

B-LOGICA www.blogica.gr 210 34 22 290  •  BMC SOFTWARE HELLAS www.bmc.com 210 94 00 880  •  BRIDGE IT SA www.bridge-it.gr 210 94 02 774  •  BROKER 

SYSTEMS SA www.bsnet.gr 210 33 67 100  •  BULL www.bull.gr 210 92 03 300  •  BUSINESS INNOVATIONS www.bi.gr 210 97 65 816 - 7  •  BUSINESS SOLUTIONS 

SA www.business-solutions.gr 281 0 371 260  •  BYTE 2231 0 67700  •  BYTE COMPUTER SA www.byte.gr 210 90 02 000

CA Hellas Sole Partner Ltd www.ca.com 210 72 97 800  •  CHRONOS www.chronos.com.gr 210 75 22 500  •  CISCO SYSTEMS www.cisco.com 210 63 81 300  • 

CivilTech www.civiltech.gr 210 60 03 034  •  CMR LTD www.cmr-net.com 210 88 26 251  •  COMART SA www.comart.gr 210 34 16 200  •  COMPUTER HOUSE 2321 

0 58 466  •  COMPUTER INFORMATION www.cominf.gr 2651 0 85560  •  COMPUTER INTEGRATED SOLUTIONS SA www.papasavas.gr 210 94 00 758  •  COMPUTER 

SOLUTIONS www.csl.gr 210 77 11 527  •  COMSYS SA www.comsys.gr 210 92 41 486  •  CONCEPTUM SA www.conceptum.gr 210 88 38 858  •  COSMOLINE www.

cosmoline.com 212 21 22 000  •  COSMO-ONE HELLAS MARKETSITE www.cosmo-one.gr 210 27 23 810  •  COSMOS COMPUTERS SA www.cbs.gr 210 64 92 800  • 

COSMOTE www.cosmote.gr 210 61 77 777  •  COSMOTECH www.cosmotech.gr 2731 0 82 220  •  CPI SA www.cpi.gr 210 48 05 800  •  CREATIVE MARKETING SA 

www.creative.gr 210 66 46 764  •  CRYPTO www.crypto.gr 210 61 22 513  •  CRYSTAL PLIROFORIKI  210 67 22 049  •  CYBERSTREAM LTD www.cyberstream.gr 210 

72 95 770  •  CYBERTECH www.cybertechgr.com 210 98 16 094  •  CYTA HELLAS www.cyta.gr 210 87 72 800 

D.D. SYNERGY HELLAS SA www.ddsynergy.gr 210 51 54 141  •  DATA COMMUNICATION SA www.datacomm.gr 210 61 32 230  •  DATA CONCEPT  SA www.

dataconcept.gr 210 81 05 120  •  DATABLUE SA www.datablue.gr 210 94 80 675  •  DATACON SA 210 93 13 750 - 210 93 13 751  •  DATACRETA  www.datacreta.

gr 281 0 240 013  •  DATAMATION COMPUTER CONSULTING & APPLICATIONS www.datamation.gr 210 61 22 184  •  DATAMED HEALTHCARE INTEGRATOR SA 

www.datamed.gr 210 80 56 700  •  DATAWAY 251 0 600 090  •  DCS ITC www.mydcs.gr 210 77 15 137  •  DERMIGAKIS S. www.adconet.gr 2325 0 24 340  • 

DIADIKASIA SA www.diadikasia.gr 210 67 29 040  •  DIASFALISIS www.diasfalisis.gr 210 93 23 237 - 238  •  DIENEKIS PLIROFORIKI SA www.dienekis.gr 210 60 17 

382  •  DIGIMARK SA www.digimark.gr 210 25 18 666  •  DIKTYO 2842 0 27 772  •  DIS SA www.dis.com.gr 210 87 67 400  •  DONA MARK SA 2897 0 23 573  • 

DREAMTECH INFORMATION SYSTEMS LTD www.dreamtech.gr 210 77 71 832 

E COMMERCE LTD www.ecommerce.com.gr 210 94 01 784  •  E.R.P EXPERT PROFESSIONALS  210 85 47 144  •  EFFECT COMPUTER APPLICATIONS SA www.effect.gr 

210 82 56 790  •  Electronic Data Processing Source SA www.edps.gr 210 89 93 660  •  ELEKTROGRAFIKI SA www.electrografiki.gr 210 67 11 248  •  ELMI SYSTEMS 

www.elmisystems.gr 210 20 02 200 - 300  •  ENCODE SA www.encodegroup.com 210 65 63 880  •  ENERGY 2493 0 25 230  •  ENET SOLUTION - LOGICOM SA www.

enet.com.gr 210 28 83 600  •  ENTERSOFT SA www.entersoft.gr 210 95 25 001  •  e-ON INTEGRATION SA www.e-on.gr 210 60 18 700  •  EPAFOS LTD www.epafos.

gr 210 69 90 401  •  ePOS SA www.e-pos.gr 210 40 01 878  •  EPSILON GIS SA www.epsilon.gr 210 68 98 610  •  ERATOSTHENES MELETITIKI SA www.eranet.gr 210 

38 17 315  •  ERGON IRIS www.iris.gr 231 0 469 250  •  ERICSSON HELLAS SA www.ericsson.com 210 66 95 100  •  ESCAPE HOLDING SA www.escapesolutions.gr 

210 80 37 610  •  EURISKO www.eurisko.gr 211 75 03 200  •  EURONET CARD SERVICES SA 210 94 78 478  •  EXODUS SA www.exodus.gr 210 74 50 300

Fagotto Music www.fagotto.gr 210 36 40 688  •  FINANCIAL TECHNOLOGIES SA www.financial-technologies.com 210 74 59 700  •  FINVENT SA www.finvent.com 210 

33 17 374  •  FORTH CRS www.forthcrs.gr 211 95 58 800  •  FORTHNET SA www.forthnet.gr 210 95 59 000  •  FOTOMECHANIKI LTD 210 33 04 960 - 1  •  FUJITSU 

SIEMENS COMPUTERS SA www.fujitsu-siemens.com 210 68 64 143

GEM CONSULTING SA www.consulting-gem.gr 210 72 60 960  •  GENNET SA www.gennetsa.com 210 74 58 300  •  GNOSIS COMPUTERS www.gnosis.gr 2231 0 24 

445 - 45 468  •  GoNET www.gonet.gr 2721 0 81 381  •  GREEK GEEKS SA www.greekgeeks.com 210 65 95 650 

HELLAS ON LINE www.hol.gr 213 00 04 000  •   HELP PC www.helppc.gr 210 26 91 823  •  HEWLETT-PACKARD HELLAS LTD www.hp.com 210 61 41 371  •  HIPAC 

www.hipac.gr 210 93 70 265  •  HOME NET HELLAS SA www.homenet.gr 210 36 61 200  •  HOTECH www.hotech.gr 210 52 30 355  •  HYPERSYSTEMS www.

hypersystems.gr 210 21 12 370  

I.B.C. KENTRO PLIROFORIKIS ARGOUS www.acumen.gr;www.argosnet.net.gr 2751 0 61 572  •  I.T. CONSULTING SERVICES  210 76 54 552  •  IAPETOS SA www.

iapetos.gr 210 61 45 400  •  IBM HELLAS SA www.ibm.com/gr 210 68 81 111  •  IDALCOM HELLAS SA www.idalcom.com 210 99 26 250  •  IFS HELLAS SA www.ifs.

gr 210 74 86 590  •  IMS  SA www.imsgr.com 210 98 52 534-6  •  INFO – TECHNOLOGY www.info-technology.gr 24210 86 384  •  INFOGRAPH LTD 

www.infograph.net 211 100 3000  •  INFOGROUP BUSINESS CONSULTANTS SA www.infogroup.gr 210 32 23 630  •  INFOKRAFT www.infokraft.gr 210 51 56 100  • 

INFOMAP SA www.infomap.gr 210 67 56 008  •  INFONET PLIROFORIKI www.infonetpliroforiki.gr 2682 0 29 740  •  INFONORTH COMPUTER SYSTEMS www.infonorth.

gr 2541 0 29 323, 76 612, 25 656  •  INFO-QUEST SA www.quest.gr 210 92 99 400  •  INFORMACY SA www.ilc.gr 210 69 02 600  •  INFORMATION SYSTEMS IMPACT 

SA www.impact.gr 210 88 33 624  •  INFORMER SA www.informer.gr 210 90 09 200  •  INFOSYS  www.koz.forthnet.gr 2461 0 24 720  •  INFOSYSTEMS LTD 210 72 

37 320  •  INFOTECHNICA SA www.infotechnica.gr 2741 0 80 200  •  INFOWARE www.infoware.gr 2661 0 26 268 - 2661 0 25 846 - 2661 0 42 503  •  INFOXOROS 

www.infoxoros.gr 210 72 58 751  •  INTE*LEARN www.intelearn.gr 210 95 91 810  •  INTEL MICROPROCESSORS GREECE SOCIETE ANONYME FOR THE PROVISION OF 

CONSULTING SERVICES www.intel.com 210 67 52 000  •  INTELLISOFT LTD www.intellisoft.gr 210 68 96 616  •  INTELLISOLUTIONS SA www.intellisolutions.gr 210 95 

70 983  •  INTER ENGINEERING www.inter.gr 2410 67 00 30  •  INTERFACE SA www.interface.gr 210 48 55 000  •  INTERSYS SA www.intersys.gr 210 95 54 000  • 

INTERTECH SA www.intertech.gr 210 96 92 300  •  INTRACOM IT SERVICES www.intracom-it.com 210 66 79 000  •  INTRACOM TELECOM www.intracom-telecom.

com 210 66 71 000  •  INTRALOT SA www.intralot.com 210 61 56 000  •  INVENSYS LTD www.invensys.gr 210 92 40 902,4  •  IRIDO www.irido.gr 210 89 53 324  • 

ISL COMPUTERS LTD www.isl.gr 210 77 99 968  •  IST SA www.ist.com.gr 210 74 88 678  •  ISTOS NET www.istos.com 210 64 59 172  •  ITEAM SA www.iteam.gr 

210 60 19 460  •  ITEC EKPAIDEYTIKI SA www.itec.edu 210 94 84 800
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KENTRO ILEKTRONIKON IPOLOGISTON www.khy.gr 2251 0 28 791  •  KESTREL INFORMATION SYSTEMS SA www.kestrel-is.gr 210 67 47 000  •  KEY SYSTEMS 

SA www.keysystems.gr 210 68 39 090  •  KEYSTONE www.keystone.gr 210 86 61 142  •  KINTEC SA 210 89 58 634  •  Knowledge Broadband Services SA www.

knowledge.gr 2610 45 28 20  •  KOPAR SA 210 82 04 000  •  KORRE IOANNA 2541 0 77 157, 76 505  •  KOSTOPOULOS IMAGE COMPUTERS www.image.gr 

210 34 10 940-1  •  KOYNALIS VASILEIOS 2341 0 29 085  •  LANNET COMMUNICATIONS SA www.lannet.gr 210 57 08 300  •  LASERLOCK INTERNATIONAL 

INC www.laserlock.com 2310 907 222  •  LAVISOFT SA www.lavisoft.gr 210 66 91 551  •  LEXIS www.lexis.gr 210 67 77 007  •  LG ELECTRONICS HELLAS 

SA www.hellas.lge.com 210 48 00 500  •  LH LOGISMIKI www.lhlogismiki.gr 210 38 37 260  •  LOGIN LTD www.login.gr 210 65 60 360  •  LYKOS PAPERLESS 

SOLUTIONS SA www.lps.gr 210 66 97 500

M LYSEIS www.mlyseis.gr 210 53 16 660  •  MACS www.macs.gr 210 99 41 048  •  MAGENTA www.magenta.gr 801 11 711 711  •  MARLEX SOFT www.

marlexsoft.gr 210 95 23 335  •  M-DATA SA www.mdata.gr 210 99 62 680  •  MEDIALAB 210 36 37 495  •  MEDITERRANEAN NAUTILUS GREECE www.

mednautilus.gr 210 81 02 633   •  MEKANOTEKNIKA www.mekanoteknika.gr 210 97 60 036 - 210 94 27 070  •  MELLON TECHNOLOGIES SA www.mellon.

com.gr 210 33 12 500  •  MENTOR HELLAS LTD www.mentorhellas.gr 210 60 31 121  •  META MANAGEMENT SERVICES www.metams.com 210 65 40 681  • 

METROSOFT PLIROFORIKI SA www.byte.gr 210 90 02 180  •  MGE UPS SYSTEMS HELLAS  www.mgeups.gr, www.mgeups.com 210 28 56 750  •  MICRODATA 

www.microdata.com.gr 210 38 30 067  •  MICROELLAS SA www.micropolis.gr 210 88 35 300  •  MICROLAND COMPUTERS www.eml.gr 210 27 07 880  • 

MICRONET SA www.micronet.com.gr 2641 0 59 890  •  MICROSOFT HELLAS SA www.microsoft.com/hellas 211 12 06 000  •  MIXALIS KOLYFAS  2251 0 44 

292  •  MOBIUS SA www.mobius.gr 210 60 47 000  •  MODUS SA www.modus.gr 210 94 14 900  •  MOTION HELLAS  www.motion.gr 210 68 58 455  • 

ULTIMEDIA CENTER SA www.msc.gr 2821 0 88 447  •  MULTISOFT SA www.multisoft.com.gr 210 49 41 400

NCR HELLAS SA www.ncr.com 210 94 75 700 - 210 94 75 810  •  NESSOS INFORMATION TECHNOLOGIES SA  www.nessos.gr 210 88 47 000  •  NET SALES 

SA www.net-sales.gr 210 68 33 672  •  NETRIX SA www.netrix.gr 210 61 80 657  •  NETSMART SA www.netsmart.gr 210 32 40 940  •  NETWAVE SA www.

netwave.gr 210 99 37 377  •  NEWSPHONE HELLAS SA www.newsphone.gr 210 94 72 222  •  NIKAM www.nikam.gr 210 88 30 674  •  NOISIS SA www.

noisisdev.gr 210 72 50 800  - 2310 45 52 99  •  NOMIKI BIBLIOTHIKI GROUP www.nb.org, www.nbalma.gr 210 36 78 800  •  NOVA CONSULTING SA www.

novacon.gr 210 61 49 300

ODOS LOGISMIKI LTD www.odos.gr 210 93 74 800  •  OFFICE LINE LTD www.officeline.gr 210 97 60 200  •  OKTABIT SA www.oktabit.gr 210 60 11 901  • 

OMIROS MULTIMEDIA www.omiros.gr 210 36 38 562 - 38 31 455  •  OPEN SYSTEM SOFTWARE www.opensystem.gr 210 72 33 622  •  open TEC www.opentec.

gr 210 66 14 515  •  OPTIMEDIA INTERACTIVE SYSTEMS www.optimedia.gr 210 95 78 294  •  OPTIMUM www.optimum.gr 210 25 88 100  •  OPTISOFT www.

optisoft.gr 210 93 74 470 - 2  •  ORACLE HELLAS www.oracle.com/gr 210 67 89 200  •  ORANGE BUSINESS SERVICES www.orange-business.com 210 68 82 

800  •  ORGANOSI LTD www.organosi.gr 2831 0 50 922  •  OROSIMO INFORMATION SYSTEM SA www.orosimo.com.gr 231 0 805 205-9  •  OTE SA www.ote.

gr 210 61 11 511  •  OTEGlobe SA www.oteglobe.gr 210 87 62 500  •  OTENET SA www.otenet.gr 210 61 51 600  •  OTS SA www.ots.gr 231 0 555 045

 PANSYSTEMS SA www.pansystems.gr 210 95 71 971  •  PAPASOTIRIOU SA www.papasotiriou.gr 210 33 23 300  •  PARTNERS IN BUSINESS www.pib.gr 210 

70 10 040  •  PC SERVICES www.pcservices.net.gr 210 52 34 231 - 52 48 086  •  PC SYSTEMS SA www.pcsystems.gr 210 81 23 000  •  PHAISTOS NETWORKS 

www.phaistosnetworks.gr 28920 24450  •  Pi – SYSTEMS www.pi.gr 210 75 69 600  •  PLAISIO COMPUTERS SA www.plaisio.gr 210 28 92 275  •  PLANET 

FOUR NETWORKING SA www.cbnetworks.gr 210 80 50 260  •  PLIROFORIKI TECHNOGNOSIA LTD www.multiland.gr 210 61 25 880  •  PLUS PLIROFORIKI SA 

www.plusinfo.gr 210 86 65 555  •  POSTSCRIPTUM www.postscriptum.gr 210 72 92 288-9  •  PRINTEC SA www.printecgroup.com 210 92 09 000  •  PROFILE 

www.profile.gr 210 93 01 200  •  PROGRAMMA COMPUTING CENTER INC.  210 92 13 205  •  PRONET SA www.pronet.com.gr 210 92 49 750  •  PYLONES 

HELLAS SA www.pylones.gr 210 74 83 700

RADIANT SA www.radiant-tech.gr 210 94 00 936  •  RAINBOW COMMUNICATIONS LTD www.rainbow.gr 210 90 12 892  •  RAINBOW SA www.rainbow.

gr 210 90 12 892  •  RAINBOW SERVICES SA www.rainbow.gr 210 90 12 892  •  RAINBOW TRAIN LTD www.rainbow.gr 210 90 29 208  •  RAM Ltd www.

ram.gr 241 0 549 332  •  REAL CONSULTING SA www.realconsulting.gr 210 63 81 000  •  REAL TIME SOFTWARE LTD www.realtime.gr 210 33 03 246  •  

RHODES TELEMATICS SA www.rtel.gr 2241 0 61 031  •  RODIAKI PLIROFORIKI LTD www.rodosnet.gr 2241 0 67 979

SAP HELLAS SA www.sap.com/greece 210 94 73 800  •  SAXPEKIDIS X. NIKOLAOS 231 0 546 247  •  SBCS SA www.sbcs.gr 210 42 82 942 - 3  •  SCAN 

INFORMATION SYSTEMS www.scan.gr 210 62 68 400  •  SECURE LTD www.secure.com.gr 210 60 80 395  •  SEMANTIX INFORMATION TECHNOLOGIES SA www.

semantix.gr 210 64 12 065  •  SIBA SOFT SA www.sibasoft.gr 210 99 48 210  •  SIEM SA www.siem.gr 210 72 99 571  •  SIEMENS SA www.siemens.gr 210 68 

64 200 - 1  •  SILICON COMPUTER SYSTEMS 231 0 240 077  •  SIMPLEX INFORMATICS LTD www.simplex.gr 210 92 45 900  •  SingularLogic Business Services 

SA www.computerproject.gr 210 62 66 800  •  SINGULARLOGIC SA www.singularlogic.eu 210 87 66 000  •  SI BEN INNOVATIVE INFORMATION TECHNOLOGY 

SOLUTIONS LTD www.sieben.gr 210 27 25 350  •  SMARTEC SA www.smartec.gr 210 58 20 000  •  SOFT ONE TECHNOLOGIES SA www.softone.gr 210 94 

84 790  •  SONY HELLAS SA www.sony.gr 210 67 82 000  •  SPACE HELLAS SA www.space.gr 210 65 04 100  •  SPEECH COMMUNICATIONS www.speech.gr 

2821 0 70 250  •  SPORTS – COMM www.sports-comm.gr 210 28 54 600  •  STAMATIOU CONSULTANTS www.stamatiou-cons.gr 210 98 13 425  •  STIRIXIS SA 

www.stirixis.gr 210 90 12 892  •  Sun Microsystems www.sun.gr 210 61 88 111  •  SUNSOFT LTD www.sunsoftgr.com 210 93 17 811  •  SYMMETRICS SA www.

symmetrics.gr 210 67 42 090  •  SYNED www.syned.gr 210 66 02 200  •  SyNET SA www.synet.com.gr 210 61 29 500  •  SYNPAN SOFTWARE - KONSTANTINOS 

SARGOLOGOS www.synpan.gr 210 32 44 087 - 8, 210 32 14 507  •  SYNTAX I.T. INC www.syntax.gr 210 65 43 100  •  SYSCO SA www.sysco.gr 210 93 19 551 

•  SYSCOM SA www.syscom.gr 210 45 88 000  •  SYSTEMA TECHNOLOGIES SA www.systema.gr 210 67 43 243  

TALENT www.talent.gr 210 32 17 720  •  TECHNOLIFE LTD www.technolife.gr 231 0 32 24 64  •  TECHNOPOLIS SA www.open.gr, www.techlink.gr 210 97 92 

577, 210 97 92 578  •  TECHNORAN SA www.technoran.gr 210 51 54 330 - 2  •  TECHNOSYS 2321 0 58 558  •  TEKA SYSTEMS  www.tekasystems.com 210 

95 84 035  •  TELENAVIS HELLAS SA www.telenavis.com 210 81 24 111  •  TELLAS  www.tellas.gr 210 81 13 419

UNI - NORTEL SA www.uninortel.gr 210 74 73 580  •  UNI SUPPORT LTD 210 92 10 622-3  •  UNISYSTEMS SA www.unisystems.gr 210 33 85 000  •  UNIXFOR 

SA www.unixfor.gr 210 99 87 500  •  UNLIMITED TELECOM AND IT SOLUTIONS LTD www.utelit.com 22940 31 111

VALUENET SA www.valuenet.gr 210 82 56 956 - 9  •  VELLUM  www.VELLUM.gr 210 94 16 622  •  VELTI www.velti.com 210 63 78 800  •  VIVODI TELECOM 

SA www.vivodi.gr 211 75 03 700  •  VODAFONE – PANAFON www.vodafone.com 210 67 02 000  •  VOICENET www.voice-net.gr 210 75 73 100  •  WINCOR 

NIXDORF www.wincor-nixdorf.com 210 62 40 800  •  WIND HELLAS TELECOMMUNICATIONS SA www.wind.com.gr 210 61 58 000, 210 61 58 906  •  WORLDNET 

– INTELLISHOP  210 49 28 600 

XEROX HELLAS SA www.xerox.gr 210 93 07 000

CTI www.cti.gr 261 0 96 03 00  • LIVANI PUBLISHING ORGANIZATION SA www.livanis.gr 210 36 61 200
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